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Grand Ruby Anniversany
Celebrations of “Bharat “Petroleum

=
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Hon'ble Minister of State (I/C)

for Petroleum and Natural Gas,
Mr. Dharmendra Pradhan
addressing the august gathering
after presenting the Energising
Bharat Awards at the grand Ruby
Anniversary celebrations of Bharat
Petroleum in Mumbai on 24th
January 2016.
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& Foundation Day Moments
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: Energising Bharat by Creating Opportunities | 6
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- Greetings of the Foundation Year | 8
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40 years of Fuelling Dreams | 10
Energising Bharat Awards | 14
Celebrations from across the States | 22

Corporate Anthem
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How to send your Special Story :

1. Like and follow the official pages of
Bharat Petroleum on Facebook and
Twitter and send us your Facebook and
Twitter profile names with your entry

2. Send your story in a word document to
kavithamathew@bharatpetroleum.in

3. photos from the past and 3 recent photos
of your Dealership/Distributorship

4. Contact details to include email, mobile
number and office number.

5. Allinputs to reach us by 15 September
2016.
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On behalf of the entire

Bharat Petroleum family we welcome
all of you to join the year long
celebrations of the 40 years of
fuelling dreams. To Bharat Petroleum,
our mission is accomplished

every year only when we remain

in your heart as your most

loved brand.

-S Varadarajan, C&MD, BPCL

Advisory Council

George Paul, ED (Retail)

Arun Singh, ED (LPG)

Chandy K. P, ED (Lubes)

M.M. Somaya, ED(Aviation)
Prabhakar N., DGM(Brand & PR)

Editor
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Vijay Tilak, (Retail, HQ)
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40 UYears of Fuelling Dreams

For a member of the Bharat Petroleum Parivar, every day of this year is extra
special as we are in the year long celebrations of our Ruby Anniversary. The
celebrations that began on 24 January 2016, is still on, with warm thoughts of the
way BPCL hasbeen energising lives and fuelling dreamsin the past 4o years.

Journeys, for you is packed with all the celebrative moments and the oneness
that is so unique to BPCL. As part of the celebrations, we have a distinct logo for
Bharat Petroleum, that will be used throughout this year, and an anthem which
willringin every heartand phone, to celebrate our unity.

This special edition of Journeys, is a toast to the entire feeling and responsibility
we have towards our Nation as proud members of the wonderful family called
Bharat Petroleum. We invite you to revisit the fond memories of the celebrations,
your journey with Bharat Petroleum and your valuable contributions as a
business partner.Turn overtothe centre spread and jointhe BPCLTime Line.

We also invite you once again to like, follow and share Bharat Petroleum on our
social media platfroms like Facebook, and Twitter. When we remain connected,
the celebrations can never stop. Yes, Hum Bharat Petroleum Hain, Hum Nayi
Umang Hain.

Warmregards,

Team Journeys.

Designed, Produced & Published by :

Regional Corr: nden
L EIEU e Dl Corporate Brand & PR, BPCL, Mumbai

Retail

S.Sen (WR) Mailing Address:

Sonal Bansal (NR) Post Bag 688, Bharat Bhavan — 4&6, Currimbhoy
Saitu C (SR) Road, Ballard Estate, Mumbai 400001.

Pradeep Minz (ER)

LPG Editorial Correspondence:

Sivasankaran Rajagopalan (WR)
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S. Kannan (SR)
Amit Kumar (ER)

kavithamathew@bharatpetroleum.in

Member, Association of Business
Communicators of India.

Printed at : Printrade India Pvt Limited, Mumbai
For Private Circulation only. All rights reserved.

Reproduction in any form only with the written
permission of the Editor.
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Lnergising Bhatat
By Creating Opportunities

BPCL played a pivotal role during
the recent ‘Make in India’ Week

organized by Department of Industrial
Policy & Promotion, Ministry of
Commerce and Industry at Bandra
Kurla Complex, Mumbai from 13 to 18
February 2016. As Mr. B.K. Datta, our
Director (Refineries) was the convener
of *‘Make in India’ activities in the
downstream subgroup of the oil and
gas sector, BPCL was entrusted with
the ‘lion’s share’ (the lion was the
mascot of the event) of responsibility
forthe event.

Mr. Datta inaugurated our striking
BPCL stall in the Exhibition Centre on

13 February 2016, marveling at the
corporate blue and yellow branding
and wealth of information provided.
BPCL was proud to showcase the world
class facilities and expansion plans of
our Refineries, the cutting edge
technologies, R&D and innovations, as
well as our marketing initiatives in
automation and customer connect
activities.

LED displays and samples were used to
display new products developed /
under development by CRDC, Start-up
opportunities, BPCL INDEG group
initiatives, Opportunities for suppliers
andtheirsuccess stories.

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344
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Two prototype models (Uran LPG
Cryogenic plant & Bio-diesel plant)
were the main attractions for visitors.
A separate section dealt entirely about
how we are giving back to society
through our award winning CSR
initiatives. BPCL also shared many
vibrant stories about “Energizing
Bharat”.

A seminar on ‘Oil & Gas’ was organized
as part of the ‘Make in India’” week
celebrations, focusing on various

opportunities available in the upstream,
midstream and downstream sectors.
Mr. B.K. Datta, Director (Refineries) was
a panelist on the downstream industry
perspective, including opportunities in
expansion plans and start-ups.

Hon’ble Minister of State (I/C) Petroleum
& Natural Gas, Mr. Dharmendra Pradhan
and Secretary P&NG, Mr. K.D. Tripathi
evinced keeninterestin ourstalland they
were warmly welcomed by our C&MD,
Mr. S. Varadarajan. Mr. U.P. Singh,

Additional Secretary (Exploration), Mr.
Sandeep Poundrik, Joint Secretary
(Refineries) and Mr. Prashant Lokhande,
Director (Exploration) also did a
walkthrough of our stall. All of them
appreciated the efforts taken by BPCL to
promotethe‘Makein India’initiative.

“Avery well laid out stall exhibiting the
good work done by BPCL” was the
appreciative remark by Mr. K.D.
TripathiintheVisitor's Book.

View full album on BPCL Facebook .
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neetings of the

foundation yeanr

I here is something very sparkling
about 2016 for Bharat Petroleum

that we are happy to share with you. It
isour 4oth year of Fuelling Dreams and
when we celebrate the Ruby
Anniversary of our inception on 24
January 2016, what we would like to do
foremost is to acknowledge your
valuable presence in this glorious
journey.

At Bharat Petroleum we have a close
kept secret - that there is a lot more
than just our products and services that
our customers value in us. The strong
foundation that we are built upon is
what makes all the difference, what
leaves an indelible impression in our
customers minds and what makes us
their preferred choice. Four decades of
patronage has provedthisright.

Yes, people and ideas may change
constantly, but the core-values of
customer-centricity, innovation,
ethics, collaboration and trust, etched
C&MD’s address at Foundation Day ~ on the hard rock of our Foundation

celebrations in Mumbai.  are the constants that define our
credibility. This is something very
precious to us. Like the invisible and
unexplainable bond within the family,
it s this clear line of trust from your

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344




heart to ours that has kept us going
strongand will keep us going too.

Innovating constantly therefore is a
part of our DNA. As we are to you, you
too are the first in our thoughts and
that’s how we came up with path
breakinginitiatives like Pure ForSure, a
movement in itself for assuring quality
and quantity; Petro Bonus the first ever
Loyalty Program in the country,
premium branded fuels like SPEED
when the concept itself was new to the
Nation; MAK our brand of world class
lubricants and Bharatgas to make sure
you serve happiness and love over
every meal. Our propositions like
In&Out convenience stores, the
branded chain of Beyond-LPG, Bharat
Metal Cutting Gas, and multi concept
fuelling stations have been firsts too
and have earned us acceptance, respect
and recognition as a customer-first
company.

Festivals are precious moments in the
life of every customer and we are
looking forward to connecting with
you and invite you to a whole new
experience of celebrating with Bharat

Petroleum at our petrol stations and
other touch points. You are most
cordially invited to the year long
celebrations of the Ruby Anniversary
starting from 24 January 2016.

Join us, like us and express your
valuable thoughts with us on social
media platforms as well. We are
intently listening to and watching
what you share about us on online
platforms, as we would not want to miss
a single opportunity for improving our
services.

We recently celebrated the one-
millionth customer interaction moment
of our SmartLine, the dedicated help-
line for customer service. As time is of
utmost importance along the entire
value chain, our field staff and back-
end teams are committed to assuring
that we give you the best experience
eachtime.

We continue to invest on infrastructure
and process improvement which forms
the Hardware and Software of our
development plans for the Nation and
most importantly we are investing
heavily on Humanware, within the

Bharat

Petroleum it
I

organization and in our network, to
carry on the baton of trust that is most
precious to us. Going forward the diverse
strides we take in bio-fuels, renewable
energy, self sufficiency and inclusive
growth will render a deeper meaning to
our promise of Energising Lives.

Commemorating the Ruby Anniversary
this year, it is our privilege to institute a
national level social impact awards to
recognize individuals dedicated to
selfless service for the betterment of
society. The awards have been befittingly
christened as ENERGISING BHARAT
AWARDS to echo our continuous mission
of EnergisingLives.

On behalf of the entire Bharat
Petroleum family we welcome all of
you to join the year long celebrations
of the 40 years of fuelling dreams. To
Bharat Petroleum, our mission is
accomplished every yearonly when we
remain in your heart as your most
loved brand.

Once again we wish you and your
family a safe, successful and splendid
year!

C & MD’s MESSAGE
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“We in Bharat Petroleum,

stay committed to our customers and
we believe in delivering excellence at
all points of time. Over the last

40 years Bharat Petroleum

has been fueling the dreams of this
nation. We will continue to
understand the dreams of our
customers better so that we can
partner with them in

fuelling these dreams”

—S Varadarajan, C&MD, BPCL

40 years of Fuelling Dreams

5 August 1947. The day the nation

had a tryst with the destiny, the day
the nation redeemed its pledge, the day
the nation woke up to new dreams and
aspirations.

One day we too changed to keep up with
the new identity of the nation... and
joined hands to partner in the dreams of
the nation. Alegacy thatstill continues.

We knew that if we were to serve the
nation through its length and breadth,
we would have to gain self-sufficiency in
indigenous production of oil. Starting
with one refinery we slowly and steadily
we expanded our refining capacity with
units in Mumbai, Kochi, Numaligarh and
Bina. And developed a network of
pipelines across the nation to deliver oil
with ease.

Today we have increased our production
capacaity to over 30 Million Metric tons.
Our Mumbai Refinery has grown from 2.2
million metric ton to 12 million metric ton,
developed into a state-of-the-art refinery,
adhering to safety and environment
norms, all within the same limited space.
We geared up to fuel dreams of the
emerging India and shouldered it with full
responsibility.

We are a world-class integrated Petroleum
Companywithageographicreachstretching
from Leh in the North to Kanyakumariin the
South and Rann of Kutch in the West to
JorhatintheEast.

Our promise is to energize homes,
travel, industries and livelihoods with
our basket of products and services, all
etched with the assurance of safety and
quality. ‘Safety First Safety Must’ is our
motto that we have imbibed as our
second nature.

In the last 40 years, BPCL family of
employees, dealers, partners and
associates have kept up the promise of
fueling dreams of the entire nation, its
citizens, customersand more.

Tobe able tounderstand what the nation
really needs from us, we have been
continuously interacting with our
customers and leveraged technology
and R&D to deliver and improve our
products and services as required by
them.

Our employees and associates are
thousands of hands of BPCL family who
work day and night to enable the nation
to reach their destinations, to ensure
that the housewives don’t have to wait
to serve their love to their families, even
atthefarthestendsof rural dwellings.

To make you reach your destination, our
force walked hand in hand with you. In
every journey of yours we kept laying
roads beneath your footsteps, we also
provided energy to those who light up
yourlives.

When the nation dreamt of industrialization,
we powered industries to realize this
dream.Whenthe nation dreamt of taking
off to the skies, we became the wind
beneath its wings. When the nation
dreamt of fathoming the depths, we
parted seasto provide the way ahead.

No distance is too long, no terrains too
tough when it comes to delivering our
promise to our Motherland. We diligently
met the energy requirements of the
armed forces that stand vigil for the
Nation atfaraway borders.




While fueling the dreams of the nation, we
also spread our wings beyond borders with
our presence in Mozambique, Brazil,
Australia, Indonesia and East Timor for
upstream. Our global footprints echo our
focusondistant horizonstofurtherbusiness
andstrengthenourassets.

To be able to serve our customers better,
we started innovating ahead of times in
the field of Oil & Gas and before we could
know, it became the mantra of our lives.
Churning customer positive ideas by
leveraging technology and people
strength is our way of staying a young and
fitorganization!

We promised quantity and quality with
Pure for Sure and empowered our
customers with a host of benefits by
launching PetroCard and Smart Fleet
CardforthefirsttimeinIndia.

We provided comfort to long distance
drivers for whom the unrelenting roads are
home with Ghar outlets and confidence to
Fleet Managers with a range of journey
managementsolutions.

We also came up with OSTSs, the One
Stop Tourist and Travelers shop, for a
refreshing new experience for tourists
and travelers with the widest range of
services beyondfuel, allunderoneroof.

We introduced Beyond LPG and In &
Out storestotransform fuel stations and
LPG distribution centersinto convenient
shoppingdestinations.

We gifted Speed to the nation, the nation’s
first ever environment friendly fuel. We not
only initiated the implementation of SAP,
Asia’s largest SAP initiative but after
mastering the domainalso startedimparting
traininginit.

MAK Lubricants, produced from the unique
Group 2 base oil was and presented by us to
meet the requirements of global customers
andOEMsalike.

With Bharat Metal Cutting Gas, we
revolutionized the world of metal cutting.
Automation was invented to pass on the
power of transparency to our customers.
As our customers and their convenience
remain integral to all our business
operations, we alsointroduced SMARTLine,
thetoll-free helplinetoassure thatweare just
acallaway.

We are proud to have reached out to the
smallest of dreams in the remotest of areas
of the nation. Proud to have made every
dream of every Indian our dream. Wherever
we set our feet, we energized and touched
lives through our initiatives in the fields of
water conservation, education, health and
othercommunity causes.

Bharat
Petroleum
—

The young force of Bharat Petroleum,
who work day and night in order to fuel
dreams of the nation, form the backbone
of the BPCL family. They are passionate
about learning something new each day
and determined to innovate and improve
products and processes that ultimately
benefit the Nation. The IDEAS Awardsiis a
unique BPCL platform that has been
nurturing and recognizing the creative
minds of ouremployeesforthelastisyears.

Today BPCL is geared up to create a new
identity for the nation, the identity of a
leader, the identity of an innovator, the
identity of a pioneer. Our efforts and
enthusiasm have been acknowledged
and appreciated by the world at large,not
justonce butmanyatimes.

In the journey of fuelling every dream of
India we idealized innovation, care and
reliability. In the last 4o years, while
fueling dreams of the nation, we have
transformed into the fuel that drives the
nation.

The diverse strides we take going
forward, in bio-fuels, renewable energy,
self-sufficiency and inclusive growth will
define a whole new glorious path and
render a deeper meaning to our promise
of Energizing Lives.

That's our purpose. That's our promise.

Adapted from corporate film.
Scan QR Code to download
& view film.

Rl T
e R 1.:!*

-
(-~
(—
|
(-]
(-~
L
—
(=
(L

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline




.

(T
.. <)
. : N

91-610
SAININOI( L




And the celebrations must go on

A prestigious representation of Govt &
State Dignitaries, Bureaucrats, Social
Leaders and Catalysts, Channel Partners,
Distinguished invitees, Press & Media
witnessed the glorious moment in the
history of Bharat Petroleum, the 4oth
Anniversary celebrations of BPCL in
Mumbai. C&MD Mr. S Varadarajan
acknowledged the amazing patronage and
love from customers, who he said are, the
primereasonfortheexistence of BPCL.

BPCL C&MD also said, "I would like to
acknowledge the countless hours put in
by our staff and channel partners for
making Bharat Petroleum what it is
today. Their thoughts, commitment and
amazing camaraderie are what have
made the journey worth every bit of it. To
our channel partners who have been
with us for so many decades, | can only
say, we are grateful to you for having
made this journey special." The event
was taken live on social media and
corporate website.

The Energising Bharat Awards instituted
by Bharat Petroleum was a sparkling
highlight of the Ruby Foundation Day
celebrations.The awards were presented

by Chief Guest Mr. Dharmendra Pradhan,
Hon'ble MoS (I/C) MoP&NG, Mr. Kapil
DevTripathi, Petroleum Secretary and Mr.
S Varadarajan, C&MD to individuals
working selflessly for the betterment of
society. The first ever ENERGISING BHARAT
AWARDS, a national level award from Bharat
Petroleum was organised in association
with Managing Partner — Open Media
Network, Knowledge Partner KPMG in
India and Digital Partner - Mirium. (Know
more www.bpcleba.com)

At the event Hon'ble MoS felicitated
Business Associates of BPCL in the 3rd
and 4th generation and on the invitation
of the Hon'ble MoS, BPCL C&MD also
announced complete support for the
STARTUPINDIA mission.

Former Directors of BPCL, premium
customers, business associates and
partners witnessed the dazzling
performances that brought the entire
evening alive and happening. Everyone
presentatthe celebrationsandrelived the
warmth of being a part of the spectacular
journey. Mesmerising performance by

accomplished exponent of Bharatnatyam,
Sudha Chandran and troupe, Prince Dance
Troupe and Shamak Dawar's troupe of
specially abled children were the other
highlights. These performances were by
people who have overcome physical and
financial setbacksin life.

As shared by Mr. Varadarajan, "this
evening will be the beginning of journeys
that are never meant to stop. We at
Bharat Petroleum have no intention of
ceasing our efforts for a better tomorrow.
We wish the same for each one of you.
This evening is a toast to the goodness
around us and we hope this evening
leaves you with moments that you will
cherish and you are inspired never to stop
thegoodthatyoudo."

The entire programme was webcast LIVE
on www.bharatpetroleum.in and the
photo gallery is available on BPCL official
page on facebook. We bring you in this
special edition all the highlights of the
celebrations across BPCL to relive the
warmth of the celebrations and remind
ourselvesthatthe celebrationsgoeson.

View full album on BPCL Facebook .
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Lnergising Bharat Awards

Bharat Pertoleum has always been
proud to stand with the do-gooders
and walk together towards a brighter
horizon and we strongly believe that
‘people’ are the real source of
inspiration. Commemorating the Ruby
Anniversary year of the Foundation of
the Company, Bharat Petroleum
instituted the Energising Bharat
Awards, the first ever Social Impact
Awards in the Oil Industry in 2015.
Energising Lives being our always
open mission, we take great pride in
instituting these awards to recognize
individuals committed to Energising
our nation with their selfless service.

E nergising Bharat Awards have been
instituted to find and felicitate
individuals, or groups of individuals, who
have made significant, but yet un-
recognised, contributions to society in Rural
Health, Primary Education, Skill Development,
WaterConservation& Women'sEmpowerment.
These are also the areas that Bharat
Petroleum is actively engaged in through its
ongoing corporate social responsibility work,
and are in synergy with its corporate vision
andphilosophy.

This was animmense opportunity to invite
nominations from across the country from
individuals who had touched lives of
people by way of their innovations and
interventions. The awards comprising of a
Citation and a Cash Award of Rs 2.5 lakh in
the six categories were presented at the
very grand Ruby Anniversary Celebrations

Mr. Dharmendra Pradhan, Hon'ble Minister of
State (I/C) for MoPNG addresses the gathering

Day corporate event in Mumbai on 24
January 2016.

Hon'ble Minister of State (I/C) for
Dharmendra Pradhan along with Mr.
Kapil Dev Tripati, Petroleum Secretary,
Govt of India and Mr. S Varadarajan,
C&MD, BPCL presented the awards that
comprised of Rs.2.5 lakhs and a citation to
the winners at the grand Ruby Anniversary
event that was witnessed by a very
distinguished list of invitees from Central
and State Government, Oil Marketing
Companies, Channel Partners, premium
customers, Senior Business leaders past
and present of Bharat Petroleum, the Press
and Media. The event was also covered live
onourwebsite.




The Energising Bharat Awards gave us
hope and happiness. We learnt about
individualsand groups of individuals

who have been working quietly for the
welfare and upliftment of the society. It
was our honour and pride to applaud and
support their energising efforts. We
hope they inspire many such individuals
and that they too gain recognition for
theirarduous work against odds.

In the first edition of the Energising
Bharat Awards, five ordinary citizens
who did extraordinary things and dared
to make a world of positive difference
bagged the AWARDS. We looked for that
inspiration, commitment, achievement,
impact and social change; by selfless
individuals who have not been featured
in national media, but their efforts are
known, acknowledged and appreciated
by the community where they work.

Nominations were sought in six different
categories namely Primary Education,
Water Conservation, Rural Health, Skill
Development, Women'’s Empowerment
and Renewable Energy. The nominations
were received on www.bpcleba.com the
exclusive website that was created for the
Awards. The Awards were organized in
association with Managing Partner—Open
Media Network, Knowledge Partner
KPMGinIndiaand Digital Partner - Mirum.

Bharat Petroleum received stupendous
response to the contest; and above all
our core value of CARING and our open
philosophy of Energising Lives was
revisited by thousands, as the media
campaignwassuchthatitreachedthe

Women's Empowerment.
Winner : Harish lyer

masses through the most accessible
platforms, both digital and traditional.
An exclusive book was also released on
the occasion of the Awards.

On December 24, 2015, we kicked off a
campaign inviting nominations to
shortlist deserving candidates in these
categories. The objective of this intense,
multi-media campaign was to seek out
stories of inspiration, commitment,
achievement, impact and social change.
We were looking for instances of selfless
individuals who have not won any
significant national recognition and are
quietly working to improve others’ lives,
acknowledged and appreciated by the
community around them.

The awards process began with the call
fornominations being announced online
with a website, social media, online
banners TV commercials in Hindi and
EnglishaswellasonYouTube.

Mediabursts and activations

Over 600TV spots were aired in a 10-day
period withYouTube and Facebookvideo
views crossing 110,000. Facebook posts
reached overi.smnpeopleand2.4mn

Water Conservation:
Winner : Prof. AL Ramanathan

Rural Health:
Winner : Mr. Naresh Kumar Pathania

English news portals also ran during this
period and had close to 5 mnimpressions.
Amissed call service was deployed via the
TV commercials and offline media,
resulting in almost 4,000 calls who were
respondedtoviaa call-centre.

On-ground activation through Bharat
Petroleum’s own network of fuel
stations, distributors, partners and
offices as well as Zila Parishads and
District Magistrates across India was
activated by sending banners, posters
and letters as well as e-mailers to a

database of several million Indians.

COVER STORY

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline
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Nominations &Jury

Nominations ended at midnight on
January 6, 2016, with 932 nominations
received. These entries were then scored
and shortlisted by an independent
interim jury before being validated
through telephonic interviews and on-
ground visits by KPMG. The best, and
eligible, ones were presented on January
16 to an eminent jury to select the final
Energised Indians. The entire process was
independently audited by KPMG in India
while the digital and creative partner is
Mirum (formerly Social Wavelength), a
member of the WPP Group. Open Media
Network, which publishes Open Magazine,
was the knowledge and management
partner of these awards, which comprised
of a citation along with a cheque worth
Rs 2.5 lakh in each category so that the
awardees are funded for further work in
theirindividual spheres.

Google

15,00,000

PEOPLE ENGACED
OM FACEROOK

+1,10,000
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Skill Development:
Special Mention : Mr. Rajendran Nair

Apart from award winners, the jury also
felt that three others deserved Special
Mention in some categories and they
were also being acknowledged with a
citationandacheque of Rs 75,000 each.

Jury included Mrs. Syeda Imam, former
Member of the Minorities Commissions and
a veteran communications professional, Dr
Parasuraman, Director (Tata Institute of
Social Sciences), Mr. Bibek Debroy-
Member, (NITI Aayog), Mr. Anshu Gupta —
Founder (Goonj)and Mr. J. Dinaker —
Executive Director, (Audit), Bharat
Petroleum. The final evaluations were
made by the distinguished panel above,
after the initial screening done by a panel
comprising of Mr. Shekhar Ghose, (Director
General of G. L. BajajInstitute of Technology
&amp; Management, Former Director - HR,
Indian Airlines), Mr. Sreekant Khandekar
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Water Conservation:
Special Mention : Ms.Srushti Narendra Nerkar

(Founderand Executive Editor atafags), Mr.
Vikas Baijal (Senior Vice President — HR at
Bata India Ltd.), Ms. Bipasha Majumder
(NGO Communications Consultant) and
Ms. Sohini Bhattacharya Vice President
(Resource Mobilisationat Breakthrough)

In the Rural Health category, the first
Energising Bharat Award of the year
went to Mr. Naresh Kumar Pathania of
Bathinda, who works in the District
Magistrate’s office in Bathinda, Punjab.

Inthe Khrew region of Kashmir, troubled
by the pollution from cement plants and
other factories that were severely
affectingthe health of residents, ayoung
student decided to mobilise other youth
and address the issue himself. He
created enough awareness to make the
authorities sit up and bring the
industrialiststo a dialogue thatled to their
adopting better pollution control
equipment and instituting health
checkups for their workers and families.
Several thousand have benefited from
these measures in the last one year and,
for this demonstration of selflessly
working in rural health, the jury decided
to award a Special Mention to Mr.
Danish Mehraj of Khrew, Kashmir.




Rural Health:
Special Mention : Mr. Danish Mehraj

Primary Education, is the category that
drew the maximum number of
nominationsand made the selection even
more difficult for our jury. By profession,
our award winner is a sweeper in the
Bombay Municipal Corporation — yes,
right here in Mumbai-but, by inspiration,
he stands head and shoulders above us
all. For last many years, he has helped
thousands of children with education
funded completely from his own
earnings. And so, our jury was more than
happy to select Mr. Ramesh Hari
Haralkar in the Primary Education
category for the Energising Bharat
Award.

Skill Development : When he lost his
ability to hear, our nominee had to give
up his occupation and look elsewhere.
He turned to photography and learned it
professionally but did not stop there.
Instead, he took it upon himself to teach
over 5oo under-privileged children in
Mumbai the art of photography and
helped them become independent. For
this unique effort, the jury has decided to
award Mr. Rajendra Nair a Special
Mentionin Skill Development.

The winner in this category is a man who
watchedatraditional art decliningand tookit

Primary Education:
Winner: Mr. Ramesh Hari Haralkar

upon himself to not just practise it but also
popularise it. His efforts have led to
traditional Rajasthani painting styles being
taken up by more than 700 people from all
walks of life, including the inmates of Jaipur’s
Central Prison. Thewinnerofthe Energising
Bharat Award for Skill Development is
Mr. Yeshwant Shrivastava.

Water Conservation : Every one of our
winners is special but what is truly
heartwarming is the inspiration we can
draw from a schoolgirl who looked at the
shower in the bathroom of their house in
Nashik and calculated a way that could
potentially save an astonishing 100 crore
litres every day! All shedid was experiment
with, and implement a nozzle borrowed
from motor garages. For this extraordinary
achievement, the jury decided to award
Kumari Shrushti Narendra Nerkar a
Special Mention in the Energising Bharat
AwardsWaterConservation category.

The winner in this category is a professor
who realised that poor quality water was

Skill Development:
Winner : Mr. Yeshwant Shrivastava

endangering lives and, with a combination
of scientific methods, he didn’t just
improve its quality but also helped save
water. Prof. AL Ramanathan from New
Delhi is the winner of the Energising
Bharat Award forWaterConservation.

Women’s Empowerment : Our winneris
a young man who overcame personal
adversities and bounced back to take up
the cause of defending women'’s rights
by turningto the one mediumthat has us
all hooked: social media. His is a story of
tears and triumph. From Navi Mumbai,
Harish lyer, was selected winner of the
Energising Bharat Award for Women'’s
Empowerment.

Energising Lives being our always open
mission, we are proud to institute these
awards to recognizeindividuals committed
to Energising our nation with their selfless
service.We aretruly proudto say thatwe are
motivatedbythe Energisers of India!

Read individual stories :
www.bpcleba.com
View full album on BPCL Facebook .
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Nayi umang hai

Hum nayi umang hai

Seva mein tayyar hum rahein
Nayi sikh se behetar hum banein
Hum bharat petroleum hai

Surakshit humara har kadam
Hum hai nayi soch ka darpan
Vishwaas ki hum pehechan hai
Karte mushkil aasaan hai
Hum har pal sabke sang hai

Nayi umang hai
Hum nayi umang hai

Hauslo ki udaan hai

Dil mein naye armaan hai
Har manzil ko paate hai,
har jeet ko dohrate hai

Hum rakhte hai sada aage badhne ka josh bhi,

Junoon bhi, yakeen bhi
Humse har pal roshan hai

Nayi umang hai

Hum nayi umang hai
Hum Bharat Petroleum hai

Scan the QR Code to download the

N\,

The young singing sensation,
Tushar Joshi who rendered his
melodious voice for the

BPCL Corporate Anthem,
makes it immortal at the
Foundation Day celebration

in Mumbai.

Sing along wherever you are.

BPCL Corporate Anthem-English.

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344
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Sing along wherever you are.
Scan the QR Code to download the
BPCL Corporate Anthem-Hindi.

CORPORATE ANTHEM

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline
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A Joutney Called Bhanat “Petroleum
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1996-2000

FINDYOUR SPOT ON THE BPCL TIMELINE AND SHARE ITWITH US

The timeline has captured some of the epic moments in the 40 years of Bharat Petroleum. You are our precious
partners along this journey. We are sure you have very proud moments in your personal time-line with Bharat
Petroleum. Tell us about your journey. From the year you started with us, your achievements and unforgettable
moments. In a story not exceeding 1500 words please send us your beautiful memories of Bharat Petroleum. We
would like to share it with many more, on our Social Media and even in exclusive compendiums that are planned as

part of the FoundationYear. As you know, the journey does not end, it continues with you. Together, let’s tell the world
aboutthejourney called, Bharat Petroleum.

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344




BPCL TIMELINE

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline

: - : - o : giesy: Bharat
. . Petralaum

2011-2015

Like and follow the official pages of Bharat Petroleum on Facebook and Twitter and send us your
Facebook and Twitter profile names with your entry

Send your story in a word document to kavithamathew@bharatpetroleum.in
Photos from the past and 3 recent photos of your Dealership/Distributorship

Contact details to include email, mobile number and office number.

All inputs to reach us by 15 September 2016.
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Mr. D.N. Narasimharaju, IAS,
Additional Chief Secretary to
Chief Minister of Karnataka was the
Chief Guest for the 4oth year
foundation day celebration at
Karnataka. We also had the august

Tamil Nadu
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M r. Shiv Das Meena, I. A. S.
Principal Secretary, Cooperation,
Food and Consumer Protection,
Government of Tamil Nadu, was the
Chief Guest at the occasion. Mr. Santosh
Kumar, Head Retail, South, while
welcoming the distinguished Dealers,
Distributors, Customers and
Stakeholders vividly highlighted BPCL's
remarkable achievements and invited
them to join the Ruby Anniversary
celebrations.

Celebrations from acroes

= L et
TR o e

presence of Mr. A. M. Prasad, IPS,
Additional Director General of Police,
Govt. of Karnataka was the Guest of
Honour. Retail Outlet Dealers, LPG
Distributors, Lubes Channel Partners,

e

!

the States

2

Nk '.

®

Smart fleet customers & business
associates from across the State,
numbering around 400, participatedin
the Mega event and brought the
glittering eventtoagrand success.

1&C customers, Aviation customers,

Andhra and Telangana

r. Dependra Pathak, JE. Commissioner of Police (South West),
Delhi was the chief guest who along with Mr. Suresh Tripathy,

M

SC, AP and Telangana. Mr. Rajat Kumar, (IAS) Commissioner of Civil
Supplies, Telangana was the Chief Guest of the evening. The
programme was graced by High ranking officials from BSNL, PESO,
Central Labour Department, Railways and also Sr. State Govt. officials
from Electricity Dept. Lit the traditional lamp to mark the beginning of
the celebrations welcomedeveryone.

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344
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he function was presided over by Mr. APM Mohammed

Hanish (IAS), Secretary PWD & LSGD Govt of Kerala.
The event was also graced by Smt Rani Aparajita Sriram,
Regional Labor Commissioner, Cochin, Mr. Vijayakumar KK,
Head of Kochi Unit - HOCL, Mr. Prasad K Panicker, Executive
Director - Kochi Refinery, apart from the BPCL team of in-
charges and officers of all business units in Kerala.

Mr. M M Chawla ED E&P, Mr.
Gautam Mukerji GM (Aviation),
Mr. D. N. Mathur RLM(LPG)-North, Mr.
T. Peethambaran , Head Retail North,
Ms. Anu Mohla Ch Mgr Legal North, Mr.
Omprakash Dealer of M/s Pushpanjali
and Mr P N seth Distributor of M/s
United agencies.

he occasion of the 4oth year Ruby
Celebrations at Madhya Pradesh was
graced by Hon'ble Cabinet Minister for
Home & Jail Mr. Babu Lal Gaur and our

Chief Manager Sales (Retail), West Mr..
SubhankarSen.

K
M r. Siddhartha Kunkolienkar, Hon.

MLA, Panjim —Chairman of EDC
Goa & Mr. Michel Lobo, Hon. MLA
Calangute, blessed the function with
their august presence as Chief Guest &
Guest of Honor. The Function was
attended by a huge gathering of our
Dealers, Distributors, Customers, State
Functionaries, Press & Media Delegates
& the whole BPCL staff along with their
Families.

ot B

COVER STORY

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline
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M r. Thakur Ram Singh District Collector, Raipur Graced
the grand celebration with his family at the gala

evening with dealers, Distributors and premium customers.
Earlierinthe day Mr. Promod Dubey flagged off a cycle rally

M r. Bhupendrasinh
Chudasma, Minister of
Food and Civil Supplies and

Mr. Ranjit Kumar, Principal
Secretary, Food and Civil

Supplies graced the occasion
of Gujarat's 40 year
celebration. The Ruby Day
Function celebrations started
at the BPCL RO, Kargil
Petroleum which was
100metres from the
Auditorium.

Il the Territory Teams across

Rajasthan graced the function
along with their Channel Partners in
Retail, LPG, Lubes and I1&C. Mr. D. N.
Mathur, Regional LPG Manager,
North, welcomed Sh. Manoj Bhatt,
DGP, Rajasthan who was the Chief
Guest on the occasion. Mr. Rajesh
Mangal, Independent Director, BPCL,
Mr. R K Meena, CMPE, NWR and Dr. A
P Singh, Deputy CCOE, PESO were
the other dignitaries on the Dias.



Himachal Pradesh
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N, W a ﬁg‘ ﬁ, I he Chief Guest for the function was the Additional Director General of
i ’ "?".;.r*H . 74 Police (Law & Order), HP Sri Sanjay Kundu, who was accompanied by
= g Mr. Mansaram, Chief Parliamentary Secretary, Himachal Pradesh. The
E 'ﬁgf‘ J‘, ' *‘ ' function was attended by dealers, distributors, customers and territory
] ey “5 ] “. i teams of allSBUs. The dealers who have completed 40 years with BPCL on
L§ : - this occasion were felicitated at the event.
i 1_ = L
ok B [ ] ] -,

*r ) - ‘mg ‘j’"_.r'wg'
8 1.| )
‘ ; rk —J_a.u r

a v

b i

The evening event had Mr. Jairaj, Principal Chief Conservator
of Forest (IFS), Government of Uttarakhand as Chief Guest
and Dr. M.O.Garg, Director, IIP-CSIR, Dehradun was the Guest of
Honour. Dr. S. Farooq, President, Himalayan Drugs Company
was the special guest at the ceremony along with Mr. M.S. Negj,
Deputy Commissioner, Weights and Measures Department,
Dehradun and Mr. Bhattacharya, General Manager of
Uttarakhand Sugar. Mr. Madhukar Bidani, DGM Logjistics Retail, andassociated partnersin Lucknow.

North, represented BPCL as the State Head for Uttarakhand, on

thismemorable occasion. w
, 2
| ‘i'

L3 '/ﬁ
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The Chief Guest on the occasion wasthe Secretary
to CM of UP, Partha Sarthi Sen Sharmais an 1994
Indian Administrative Service. It was a grand event
and saw lively participation from all BPCL employees

_ = oy

COVER STORY

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline
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Over 250 Dealerships, LPG Distributors, Smart Fleet
customers, Lubes channel partners, major
customers from I&C and Aviation were present for the
grand occasion. The event was graced by DGM (Retail),
East — Mr. T N Ramakrishnan along with two erstwhile
BPCL employees — Mr. S Rath (ex GM Lubes) & Mr. S K
Sahu (ex DGM Operations) who felicitated the oldest
dealers / distributors. DGM Retail East, welcomed the
audience and briefed about BPCL achievements and
future investments in the state of Odisha. TM Retail
Bhubaneswar Mr. Susmit Das addressed the gathering
andread out the Chairman’s message tothe audience.

Jharkhand
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The Chief Guest for the occasion was Mr. Pawan

Kumar Sharma, President, Jharkhand Chamber of
Commerce and Industries. The guests were welcomed by
Mr. Rajiv Dutta, Chief Manager Sales (Retail), East. This
was followed by lighting the Lamp by our Chief Guest
along with the esteemed customers and members from
Dealer and distributor fraternity. Mr. Rajiv Dutta,
delivered the welcome address.
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he celebrations commenced with Chief

Manager-Sales (Retail) Sri Rajiv Dutta
welcoming the gathering of officers, staff, dealers,
distributors and our esteemed customers. Senior
state government officials across statutory bodies
we also graced the occasion. This was followed by
the lighting of the ceremonial lamp by Chief
Manager-Sales (Retail), State Co-ordinator, Bihar,
Manager-Aviation, East, oldest dealership and
distributorshipin Bihar.

West Bengal

M r. T. N. Ramkrishnan DGM (Sales), Retail- ER
welcomed everyone and Mr. Surjeet Mahadik
Head, (Retail-ER) addressed the gathering. Dealers
and customers also spoke on the occasion. One thing
which reflected in every person's speech was how
proud and enriched one felt to be a part of this ever
evolving organization and how its ethics and
marketing strategies distinguishes itself as a world
class marketing company.

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344
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Speed Supetbike Rally At Pune

Pune territory celebrated 4oth
Anniversary Celebrations with
the entire BPCL Team at Pune city. A
Speed Superbike rally was organized
with 40 Superbikers. These
comprised of the premium Superbike
Triumph group and the Lord’s
Superbike group of Pune which had
bikes like Harley Davison, Honda,
Kawasakietc.

The bike rally was flagged off on 24th
January at from Triumph showroom
at Pashaan, Pune city in the presence
of TM Retail, Mr. Gorav, TM
Lubricants, Mr. Ashish Nigam and TC
Retail, Mr. Mahendra Dalvi. The rally
then moved through Pune city, over
to M/s Kedari SS, the highest MS
selling RO of Pune city. All the bikers
were given refreshments and fuelled
10 liters of Speed in the presence of
TM Retail Pune, and TM 1&C Pune,
Mr. Mr.kantYadwadkarandTM Lubs,

direct Mr. Deepak Gusain. The rally
then moved towards the final leg, BP
RTO. Where entire Pune BPCL Team
along with DSMs as well as Dealers
were present to cheer and welcome

the bikers. BP RTO was decorated
with a festive look with the theme of
our Ruby Anniversary. Everyone
engaged in an extensive interaction
with the bikers as well as a photo
session.

The Superbikers expressed their
gratitude for inviting to the event,
and were proud to be associated with
Speed. They proposed to have more
such bike rallies on the highway on
larger stretches. The bikers also took
selfies with the group and enjoyed
the eventthoroughly.

The bikers were felicitated with Speed
T-Shirts, Caps, and a participating

Doodling on canvas by Ms. Nasreen Khan, IS,

Mumbai Refinery and daughter Ayesha &

UHMALIGARY Eepivery

R o

certificate by TM Retail Pune, Mr.
Gorav, TMI&C, Pune, Mr. kant

Yadwadkar, TM LPG, Pune, Mr. Pawan
Kumar, TM Lub Pune, Mr. Ashish
Nigam, TM and TM Lub Direct, Mr.
Deepak Gusain.

The gathering then moved towards
the backdrop of our Ruby Anniversary
Celebrations at BP RTO, where a
bunch of balloons were released with
aplacard of our 4oth Anniversary.

It was overall a lively and well
attended event, with complete
participation from all the territory
officers.

COVER STORY

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline




2015-16

&9 YR USITor™ & 319 ATeh] & Uy
A B & AT T T IHE Wl
9 ¥ e axa €1 o 40 96l A
e T | YR IS S IE &b
[U Y APR PR AT 21§ 310
aIfs §9 37 AU Bl ATBR XA A

I AR I FaAl

—T, IRERISH, 3TEe] Ud Yee e 9ep,

- R T g—— aE A
SO —

Aot AleblT abval & 40 an

15 3R, 1947, 3978 el g, 218
N, T TN W R @ e 57 off, v
I oft, 1 S R 3R 29T P 57 TR H A1
& ST 9 fob 29T o U bl TS T ST

81 a1 &5 21 H € ot b IS Pl ST BRI
ATt Haig vt RUTgR | Y37 avb,
TG IR S ReprgeRiST de dgmn T

& AR 91 H TR ¥ et UgaH & forg

UIguciig—d ol Feqd B faR|

TS &4 AR RepTg T e a1 30 faifer=
A e e Ugarl &1 8R 598 Rlg il =
31O e 2.2 fAferm Afgaw e 4 12
fArforr wfge o aveh AT daiia! d I
RepTgTét 1 90 fora 81 JRa iR gafearvr &
Hhi L a1 off ST & AT SFTE I
3R 21 Y A DI ML DT S S T o,
&I 3T Sel &R o form

31T 89 faeRaR Y SIS Ueiform o &
S IR A ol A SfeT  HragARt iR ufte
5 o 0T H gd H SIRET dd thefl &

TR 11 8 R T e AT, AR, e
3IR ToRfaenT P A <A, TR SHRA
S Scurel AR Jareli &, ar oft Ra @ik
TOTERIT & AT |

"Ugel RN’ SIY I A1e i ¢ 310
3iR e # off ARl et 40 asf @ |w
difiiiver aRaR I 6 &R e, e,
ISR, 391, ARy 3IR BN TTEel & T
R P H T e T, IR &R A0 DI A

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344

o SidRiieeT = Qe iR o1 Jrea! P
I o T Y R, guR fd ik
3T BTcTYfTeh Ha TR il

Siddiet aRaR & oREl 811 &, S <9 & T
1 ufgar 3 & ol A e ., 3R g it
S 32, 918 I8 32 R I A & g AT &
31! HfSiet e ugar H g1 & off miea
& 1 T 3MUD &R IR 5 37UD HSHI b
I 57 ek et gel, O @it et e
S At ot o o et @ oft ot &
P 9T Y FENT 3 S A T TG I
81 Ad|

9 ST 7 TSl T AU S, § S U
I IS 1 & T e Q2 A TERTEAT b FOT
T, B THER P TR T ST fT, g gt
Il &l off, PIg geTenT Jfedhel el o, S
& areT faa aroet A et & forg)

T U1 P &R Sl SR Y ST JRIG A
o fhar R &R e Himrell iR aar 2
391 & T R PRA-PK &9 o1 P AH13H A
UR i Fepet TS| T8 AT 81, i,
aegforar, SSmfdR a1 $e Ml &R =
T R, &% 8 grch I TNPRI 3R It
&I IS AT 3T off T W 8 B
7 3R it g A 5o TS R 6
& P Ugel Bl SR Gl S T 3T

TTEh! &b IR FeTal A IR qiiep Pl
ST SKIHTA PReb B AU+ 31T i Zal

N AR

a—



iR I TR T TR B IR F Aget Ht
& IR T T BT a1l T D B
HAT=T & fofy <21 Y Ul IR U IS
IR T TAle TS St e oft &) andt
R 33T W FASh! U IR I8Tt S8ed
G &1 U DI &, a7t FeAle Heiord ol
ST Ao Al dt Ry gfaensti &
e faarg fem

BRI SNEICICIE I I gRECH [0S
TaeT Qg R & forg Uep & & & 1 S8
A TSI D3 TRE Pl AT Pl UM & SHTE &
! 2 fSaTus Terdiel iR &7 we amse
IR BHR TRYUfeRT T 3R Terdioft
fSResgem A o1 GRUcH® SoTR a9 6
Tdh UE &1 I%F & & ST Pl Uget TraRRAT
Yreell Tgue e’ it AR ot & g A
Rich Au 1 i v Y IReand 6,
Sfedh I8 URRIT T T 9 AU Uget 99 TS|
iR &7 ST FERY FIRIS vk fTeior o1
ol g% TR (M1 P TG i1l &b Tq
2 999 3T A 1 1 Tieae 3 Jfddred
v o, St T 3R PRI R o T i
STREvl IR @R STl at ft R et s
9 ATl s, Heet BicT & & | ifd of
M|

MM A §AR TTedh! & g1l § yRaffdr &

It < € EAR TTeh SR Ih! Gl gAR
fore Hecayef &1 gafor & 921 Y tas e it
TR TS A1 3T T8 IR A b
EEIRING ESACEIE EN]

IR 7T & o &7 &) SIaRdt & AU T 1T
SR

STRT-STel & deH T, Jal-dal e df
et a1 gl T e TReor &, framE,
TR B T T & forg iR +ff g et
WREH| (TR gHRER)|

AR U ferd™ & e 2Ifch 221 b |1 &l I

A 4 o I G2 <@ 21 3 & ga idRiive

&l 1ed B

3T SIRAIGE o e & for e 3R & i
TS T I 3R 370 I<arel bt iR off e
M & STodl A TRYR & Rra! et 8RS
P! e <81 81

freet 15 el A 31T TaEs 3l JMSFearst
SFATSH &1 Tah ST Hdl < IR AR URAR BT 397

Bharat
Petroleum Gz
I

-
(-~
(—
|
(-]
(-~
L
—
(=
(L

39T P St SRl ¥ 3T Fga, 3R off g
el A e MY &R o 31 BR uge o,
TR fRos Terdioh & wRovd &t st & a1, 3
TUS 3T1SC IR &, 1 Tgeheriet
3Ty, 3T TTEd! Bl & & H IS
HI IS |

TR 291 Y TS, Fifeh R eeh 31k
I Gfem R forg Fecaquf 81 et B
EATS = I8 WRIAT SR b Aidivdivet s
T il Bl X W 2 FAfeTe S 7 T R,
AR IR 3R STod 1 IRTET, 3R 38
QPRI A AT 81 TR P & T Pl I
PR & AR H 8 S, PR IR
Remifaferc) @ o ancef a=mm

&It 40 Tl F 2T & O G FRA - §H
21 &1 Y 1 S & g B

fafder &=l o uget &R 31! Ied 8T &H aRll-
T, Regeaet Teff, e e ol
YH fRA 7O e I /T8 I IS TR B

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline

TR H YFER SR, 3R W &0k} gafeed
SIS Y TSt |
a1t diRfeet <o Bt 3 Tga a9 H e

21 UEdM U oiie} Pl, Ugd U Sder $l ,
3R TEAH Tep URIHR |

ST de of O @ &
T8 WIS &1 TL e B




AT

2015-16

IToTT atf &l

S ICPIHOIO

fSrr<arfor,

a5 2016 & Ay F YR USHforM & IR |
B U QTFER a1 &, ForIe! 31mdch |
TS ] 8 B 98 Gl 81 R8I 8. ‘T
JTgfcf & U1 1 T8 TIRT 40a1 I8 5 iR
TS 8 24 SaRT 2016 31 SR FATIAT T
el TS AT, T S I & I A
TEw@quf 91d FRAT AT, I8 g § b 39
TRt T 5 ATUhT TgHed IURATT
T GG BT

IR IR H &RT U 319 &, foraat

T B, &9 off A Ul I & b IR H
Arad & iR T & Ferd 72 8 JeM
aTet Ugatl SR IR BiN eF1v— oTad 31R
AT B G I arett Afcrfafer; ggr
T - S BT A USAT Algee!
HRdEH, T giss oM oI Wi, o
IE e 3o A 718 off; MAK St faeg
BT ST §3AT, TP 87 3T PR gaft
IR IR IS TR k. 37§ SIeFad
TR, W gies ga@d fagi-s-LPG,

& T IR T &- [H EIR TE forg TR Hee BT 1/ 3R ThTfeId HepedT
BN @ 8911 b5 vl &, 98 89N IUie dlel ST T AT o §HR IRTa oft <
SR & Aarsl W ggav sk ftgga g b 99 <I%E D Ugel 81 TR & AT Fb
& for oy gfme weART feforgan forg e -aRia’ & ou H & T,
2, St | T8 99 Beh TSl &, $HD BRU] ST SR T e,

Eﬂﬁméﬁqﬂwwaﬁewﬁé T TMed & Sild- H AIBN AT T
sﬂ?sﬁﬁﬁmwﬁmﬁwqaﬂﬁ% AT 5. B 3MTON S, BAR UGl T e
TR SADI & ATk A& = A FET A1 T 5T AT} TR R YSIRR
e, e feigat 7 &1 & AER FAW @
&, o 31 faR ot & foReR 9gerd <8, STE TITH &e] B¢ SIS AT o_e &
AT TEd-SRrdT, FAER, Afpdr,  folU IS €. 24 THARN 2016 3 L BN
TN AR feaw, At § gew €, W1 W A1 R BAR Fdl aHNS $ I BT
N PR I g aeg WUk 2R a7 & foTg amuepT AR FFEw 8.
SfeTY ot € Jo gAY fAeaigaT bl B S, BH s BN 3R AT Hed
gRAIT o 2. I8 89N foTg 3FHId 2. R, sAeTer MfSAT & 9 IR §AR A1
ORAR & TR & 9 $ G FEF BT AT DY, AT iAol Fd W FIR IR A

s, Nrad e J& & ST b,
faeara I ¥aT e, S EH Auige & 3T de
HIIRuT ) 8 3T sy F oft ot et

AT, fARER AT o1 89N ST &
fovan 8. 577 v 3 et o &aR forg

T AN PR &, T§ A B ol 89
ITd IGP &, AP AT A TR
JATRAT DY TER T BT DTS MY TR &
& BTT & 7 8R! e —aT &l FAfda
ST, THICIST & TTed X IS Bl

TATOAT et & S1aRR R a8 § §Y T9RIE
31eeT TG e feers &1 dee

3 ARgal Udl R ) T e §
THY FIA HEw@qUl €, SAITY TR &A1
FHART 3R TR RR BT MU R AR
ICPE IFHI PR & oTq FTaG 8.

FAR ERT YRS @fa 4 3iR Hfthan = gerr
&g FaY &1 I 8, S e R e
T AEEyuf, T & iR iR R
Acad A I HIHa T¥Te H 89 9RY faer
IX | §, Afd 98 TR forw Jegam
feregrer &1 T Y TR o T Wb, Tg—
e, Teftavoila S, s fryfvaraik
afFfora faerer § &R W & BIRUT
i &1 Fort 9T B b IR T Dl
TRy 37ef et

T a9 wel IYNS P IYALT H FHN
BT & forq o1 aef Jar ue™ v aret
iRl Y ARTEAT & BY § AF-FRIT
AFIRTE UG REBIR I HRAT 89R
foTq AT 61 91 B, 37 REDHRI 1 Iy
®Y | FISIOTT YR S7aige =19 o
TIT R, ST SfiaH Y SHotf Ue™ R & §AR
PR 31RRIH I Tifcreafera aeaT 2.

I IR UgIfergd gRaR &t 3R F 89
319 A Y ‘et 3mgfef & AU o 40 e
& IR TR G AT TR T dlel Ioad B
UeIforT & Tfcr SRT SR &R Atet At
Hhel BT &, 919 8 M9 et § Aafferep
O TS & HUH 10T T SHIU G 8.

&9 fhR Uep IR 31U Faeh oIy gefdr,
BT IR TR I8 B PR &

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344



MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline

MAK makes it possible.




Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344



it

) HTET TEATE-2016

i B WIS, A9 OV TE Wy

MORE REPORTS : www.bharatpetroleum.in/BPCLinfoline



|

,' GAS g

4 H': ﬂ.llfl- EFE'}JIEQ' -WI-HL
Nor werpon 20 corPORATIONEIEEE
I PR i 1

| E 3 '""I.IE' h:ﬂ”j-
St

=

L

v B
FOUNDATION DAY
TR
=

et

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344

w-




ddRiee BR< 9 BRI @Wﬁ%—eﬁ@nwﬁwmg

(0]
£
o
9
=
-
O
o
)
g
£
=
3
=
<]
5
[
=
T
[
a
<
Q
»
=
[
(]
o
i
[
w
[id
[e]
=




TOTTER Terdion HTefies srifera H SRITTe TmeT fas TRIe

40" ﬁ.nnw grsary

Tulfillcd

ad f i;—:

Website : www.bharatpetroleum.in I Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Lmked |n/companybpc| | YouTube /BPCLindia | SmartLine : 1800224344
{ n ] = 5 i W R Lan e - »
¥ [




ST
UTSHITOT
T TuT

1. T ST foRat O/ Tgd 2

>
o
D=4
)
fa)
w
w
w
~
=
o
2
=
>
<
<)
=
=]
7]
Q
=
©
©
©
<
o
3
3
3
o
©
o
L
)
E
w
=]
)
2
=
&

O wft sfw QO sfysp 3w Qi 3 &

2.3 fawat =t fafea &Y St gt i o § ¢

O Sy @ o @ewr O ke gaeR 0 oo ud 719 S O abaw ud SR 7
O oefym Qe

3. F & g Stw &t 37w, ST, SN % SMTER WY S HY/ad WA

o st T
‘Jﬁﬁﬂlﬂﬁ L i
fora =t et D e
TS 3T T T
BT I s

4. Tafa &Y fF ST 9 ot weg we §

Qe s g 0 TSR o @i & 0 H $ & & 0 HRER § GUR &H § 658 el €

5. SIS A 39 fIe ORa R -,

6. IE T T WY AT § ATTHT HAH SOTF THET T2 oo oo
7. YRA UZHera % |1 ATIHT T Haiel § 2

Q SRR Feant Q s Q =W Q =

8. AfHIa SR

e 1 PP
31218 rnnennnnaanncnneamnnncananencaanonD LS L1 OO
TIRRT/8TT: vttt et ee et et eeeeeee et eeee et ee et ee et et eee et eee e ee et et et et ee et ee e e e e e eee e erens
Ea1es 1 eSS Ee i PR
s 1 LSS
FAT JT Wigais =1 U 0 o

TRA Ui SO [AHSS, Or. SR =.688,

IR W, 4 T 6 HATHE TS, IAE TR, o~ 400 001.
a1 é—ﬁa g . kavithamathew@bharatpetroleum.in



2015-16
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JOURNEYS
READERSHIP
SURVEY

1. How often do you read JOURNEYS?

UAll Issues UMost Issues  UNone
2. Tick the topics that interest you :

UMessages from Top Management W Corporate news UOil & Gas Industry UGlobal &
International issues UlLeadership UOthers

3. Rate Journeys as Excellent, Good or Poor for the following:

Content Coverage D
Ease of reading - —
Writing style - —
Layout and design - —
Visuals & Photos - —

4. Tick on how JOURNEYS helps you :

UMotivation U Serves as a source of information Helps improve business
5. JOURNEYS has inspired me to: .........cccoooies viiiiiiiiiiit e,

6. What is it that you like most about JOURNEYS? ...........c..cccee viiiiniiiiiennne
7. TICK Your relationship with Bharat Petroleum?

UBusiness Associate UcCustomer Qstaff UOther

8. Personal Information

N T T PPN
AQE: i GENAEI i
Territory/REGION: . ..o e
CONO: e Contact NO: coevvveceeeeeeeeeeee e
00 T 1

PLEASE SEND YOUR FEEDBACKTO

The Editor, Journeys, BPCL Brand & PR,

Bharat Petroleum Corporation Ltd. PB No: 688,

Bharat Bhavan, 4&6 Currimbhoy Road, Ballard Estate, Mumbai 400 0o1.
Or email to : kavithamathew@bharatpetroleum.in

Website : www.bharatpetroleum.in | Twitter @ BPCLimited | FACEBOOK BharatPetroleumcorporation | Linked.irf companybpcl | YouTube/BPCLindia | SmartLine 1800224344




Bharat
Petroleum

energising lives

BPCL introduces

Toll-free 1800 22 4344
Ek Call...Sab Solve

Bhara
COOK FOOD. SERVE LOVE. MAK makes it possible.

At Bharat Petroleum, customers and their convenience are the epicenter of all our business operations. That is
why we always develop and deliver various products and services which make things simple for you.

With the same goal, we have now introduced SmartLine - a single window system to listen to all your queries,
suggestions and feedback related to any of our offerings.

It will also function as a 24x7 Emergency Helpline to provide immediate assistance. This Toll-Free numberis a
direct connect between our customers and field teams. So connect with us anytime.

We are just a call away!

www.bharatpetroleum.in
 fin BEIR R »
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Have you logged on to
BPCL Facehook & Twitter today?

Begin the day
with a LIKE!

Follow us on : Twitter :@ BPCLimited | '} FACEBOOK / BharatPetroleumcorporation

Website : www.bharatpetroleum.in | Twitter : @ BPCLimited | FACEBOOK / BharatPetroleumcorporation | Linked.in / companybpcl | YouTube /BPCLindia | SmartLine : 1800224344




