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In search of customer satisfaction

The customer makes us what we are.

Listening, adapting, making dynamic changes in response to
customer needs will gift us the future.

In fact, we have already re-engineered ourselves to produce
innovations that have altered the customer’s perceptions
of who we are.

Owning innovation in the customer’s mind is the way ahead.

We will continue to generate a flood of products and services that
will define a new lifestyle for our customer.

All this will be achieved through a dynamic relationship between
the customer, us and technology.

This is our new dream at BPC.




Z(GHLIGHTS

Gross profit of Rs. 17.38 billion

Increase in market share to 20.89 %

Sales turnover of Rs. 357.43 billion



Earnings per share of Rs. 46.92
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Director (Marketing) and Director (Finance) launch th_e
Petro Card.
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Desulphurisation (DHDS) facilities and improved
specifications of Low Sulphur Heavy Stock (LSHS) to
major customers. Processing of atmospheric residue
in the Catalytic Gracking Unit was further increased
during the year, which contributed to enhanced value
addition. Three new crude oils i.e. Forcados, Escravos
& Bonny Light were processed for the first time in the
Refinery. The operating experience gained thereby would
help to optimise the crude mix for value maximisation
in the future, taking into account existing plant and facilities.

With the additional fuel requirement for operation of
DHDS facilities, there has been a marginai increase in

fuel and loss. However, with the sustained efforts made
for energy conservation, the fuel and loss for the year
was 5.5% wi., which is much lower than the fuel and
loss that prevailed in 1995-96 i.e. 6.4% wt.

Continuous efforts were made during the year in
conserving energy, both in terms of improvement in
operations/maintenance as well as development of new
projects. The new projects commissioned include
provision of sonic soot blower in the air preheater of
one of the crude distillation and vacuum units and
additional coils in the convection bank of furnaces in
the Aromatics Complex.







Yt ,'::;r, e
O

Wiy s
| 10 /4 )

| d I i
| . [ 4 T ol e |
|| 1 T i 1]
4! I 2 ! —_.-| L | ] LR )
|
1 .'I
b il | | ' | | (|18
| J 17}
(| I I
jel i | |
[ | |
. | | [ 12 ;
! l I L | g 1l | 5]
L | ! | i li'n K
| = i =
] TihT | & | .
| i st e @ i ] Fis
e [ el ;
| % | |:| [ | ! ]
| AT | I ; i ‘Il
1 FR ) LA
| |
E |
I | 1 i
I il I REEY i 5
| b j I el pila 10 o o i (i#1
1 [l 1t | (] i
i i | -
T B H ]
iR i ol Lo i) B 7l
' Il B e e | | 3 I EiE
g i1 s | | |
] | [ | i i
1 Ll = I i
ke | 1 R i i i )
i i S I i B | | | [ 1he
] i i1ig ! = | |
i M ! | 5 s | o :
[ iy £l |
f I jzh=t [ ] -
il | i f fiupaq
! L1 [ | UL 150 1l
[ e CAR I |









i,
Hon'hle Mirister for Petroleum & Natural Gas, Shri Ram
Naik inaugurates a BPC NGRO at Pune.

M/s. Petroleum & Winerals Lid., Mambail,




M/s. J.B. Patel & Go., Mumbai.

The Retail team.
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The | & C team.
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Safe practices and safety have been accorded the
highest priority. Towards this, 2628 safety clinics
were conducted to cover 217 thousand consumers.
In this forum, safety and conservation related
messages are conveyed to customers. Safety and

conservation messages were also propagated
through banners, slides in cinema halls, cable TV
network and advertisements. Further, the Corporation
operates 78 Emergency Service Cells to attend to
leakage complaints after office hours and on holidays.

2, Annual Report 1999-2000 d
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Retfuelling Auto LPG at BPC’s Auto LPG Dispensing Station at Delhi.

For the first time in the industry, mobile vans equipped  {g pe carried out at a concessional fee for Bharatgas
with trained mechanics were introduced for providing  customers.

round the clock services to customers, Known
as “Bharatgas Helpline” they have been well
received by the customers. Twelve such
Bharatgas Helplines have heen commissioned at
six major cities.

Training on behavioural aspects as well as safe l
handling of LPG Equipment at customers'/ | SSHES
distributors’ premises has been imparted to over :“ i g

15,000 distributors’ staff which in¢ludes delivery
men and showroom counter staff.

Value added services for the benefit of BPC's
customers were provided in terms of free medical
check-ups and blood donation camps at a few
places. In Calcutia, BPC has tied-up with M/s = |

Medinova Diagonistic Centre and Advance The LPG Rural Marketing Vehicle caters to the needs of the
Medical Research Institute for diagnostic tests rural customers in Punjab.

Bharat Petroleum Corporation Limited gu=



The LPG team.
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Refuelling Virgin Atlantic’s inaugural flight to India.
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HUMAN REZDURCES

Employees’ Development to BPC.
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e NPMP Award for Excellence in Women
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BPC's Company Owned and Dperated (COCO) Retail Dutlet at Mathura.




RUDIT COMMITTEE
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aHer Qemesies o 12 apaaninmaT. 23 Refinery wins the 01SD Award for the Best Safety Performance amongst
gl g sue W e Indian Refineries in 1997-98.
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Winning the 0ISD Award for the Best Safety Performance amongst Marketing
Organisations (excluding LPG) for the second consecutive year.

STATUTORY AUDITORS

ACKNOWLEDGEMENTS










Rl

il

























(Rs.in million)
1997-98 1998-99 1999-2000
ASSETS

(e) Gross Block 46346.85 55819.71 71337.98
{fy Less: Cumulative Depreciation 20413.66 24341.42 30378.92
(g) Net Block 25933.19 31478.29 40959.06
(h) Capital Work-in-progress 4116.77 6408.24 4957.36
(i) Investments 10804.39 5665.30 5434.79

(i3 Curmrent Assets, Loans and Advances
{i} Inventories 7933.40 13683.65 29915.89
{i) Sundry Debtors 5438.05 7450.84 8982.36
(iy Cash & Bank balances 1888.27 3197.41 3640.14
{iv) Loans & Advances 5929.73 8020.93 10565.26
{v) Other Current Assets 84.90 39.54 20.87
21274.35 32392.37 53124.52
(k) Misc. expenditure not written off — — —
() Accumulated l0ss — — —
TOTAL 62128.70 75944.20 104475.73
{m) Working Capital [j-d{i) — c(vi)] (392.75) 4025.33 10378.62
(n) Capital Employed {g+m) 25540.44 35503.62 51337.68
(o) Net Worth {a+b(i) +bii)-k-i] 25230.47 30209.52 34938.33
{p) Networth per Rupee of paid up capital (in Rs.) 16.82 20.14 23.29

2. Ratio Analysis
Some important financial ratios on the financial health and working of the Company at the end of last 3 years are

as under:
{in Percentage)
1997-98 1998-99 1999-2000
A. Liquidity Ratio
(i) Current Ratio [j/d(i)+c(vi}] 98.19 114.19 124.28
(i) Current assets to total net assets 34.24 42 .65 50.85
(i) Working capital to capital employed — 11.34 20.22
B. Debt Equity Ratio
[c(i to v but excluding short term loans)/o] 32.76 32.40 31.78

h Bharat Petroleum Corporation Limited plitarat


















TOTAL FUNDS EMPLOYED




DISTRIBUTION OF EACH RUPEE EARNED
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HOW VALUE IS GENERATED

HOW VALUE IS DISTRIBUTED




AUDITOR REPOR | VIEMBERS
AR ) 'I Innlui l" i

We have audited the attached Balance Sheet of BHARAT PETROLEUM CORPORATION LIMITED as at March 31, 2000
and also the annexed Profit and Loss Account of the Company for the year ended on that date, and report that:

1. we have obtained all the information and explanations which to the best of our knowledge and belief were
necessary for the purposes of our audit;

2. inour opinion, proper books of account as required by law have been kept by the Company, so far as appears
from our examination of those books;

3. the Balance Sheet and Profit and Loss Account dealt with by this report are in agreement with the books of
accounts;

4. inour opinion, the Profitand Loss Account and the Balance Sheet comply with the Accounting Standards referred
to in sub-section (3C) of Section 211 of the Companies Act, 1956;

5. inour opinion and to the best of our information and according to the explanations given to us, the said accounts
read with the Notes and the Significant Accounting Policies thereon, give the information required by the Companies
Act, 1956, in the manner so required and give a true and fair view :

(i)  inthe case of the Balance Sheet, of the state of affairs of the Company as at March 31, 2000
and

(i)  inthe case of Profit and Loss Account, of the profit for the year ended on that date.

6. As required by the Manufacturing and Other Companies (Auditor's Report) Order, 1988 issued by the Central
Government in terms of Section 227(4A) of the Companies Act, 1956, and on the basis of such checks of the
books and records as we considered necessary and appropriate and according to the information and explanations
given to us during the course of our audit, and to the best of our knowledge and belief, we further report that :

()  The Company has maintained proper records showing full particulars including quantitative details and
situation of fixed assets except for items like pipes, valves, meters, instruments and other similar items
peculiarto a continuous process industry. We are informed that fixed assets, other than LPG cylinders with
customers are verified by the Marketing Division over a two-year period and by the Refinery over a three-
year period. The frequency of verification of fixed assets is, in our opinion, reasonable. In respect of the
assets verified during the year, we are informed that there are no material discrepancies.

(i) ~ None of the fixed assets have been revalued during the year.

(iii)  Physical verification has been conducted by the management during the year in respect of finished goods,
stores, spare parts and raw materials, other than those lying with contractors and in transit. In our opinion,
the frequency of physical verification of stocks is reasonable.

(iv) The procedures of physical verification followed by the management are reasonable and adequate in
relation to the size of the Company and the nature of its business.

o, Annual Report 1999-2000 d









BALANCE SHEET AS AT 31ST MARCH, 2000
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SCHEDULE ‘A’ — SHARE CAPITAL
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SCHEDULE ‘B’ — RESERVES AND SURPLUS
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SCHEDULE ‘C’ — LOAN FUNDS




SCHEDULE ‘C’ — LOAN FUNDS (Contd.)
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SCHEDULE ‘E° — CAPITAL WORK-IN-PROGRESS
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SCHEDULE ‘F° — INVESTMENTS
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SCHEDULE ‘F’ — INVESTMENTS (Contd.)




SCHEDULE ‘G’ — INVENTORIES

SCHEDULE ‘H> — SUNDRY DEBTORS
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SCHEDULE ‘I’ — CASH AND BANK BALANCES

SCHEDULE J’ — OTHER CURRENT ASSETS |
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SCHEDULE ‘K> — LOANS AND ADVANCES
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SCHEDULE ‘L’ — LIABILITIES
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SCHEDULE ‘N’ — SALE OF PRODUCTS _ |



SCHEDULE ‘0’ — MISCELLANEOUS INCOME
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DULE ‘Q>’ — CONSUMPTION OF STORES,

S AND MATERIALS
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SCHEDULE ‘R’ — POWER AND FUEL
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SCHEDULE ‘S’ — EMPLOYEES’ REMUNERATION AND OTHER BENEFITS
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SCHEDULE ‘W’ — (Contd.)
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SCHEDULE ‘W’ — (Contd.)
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SCHEDULE ‘W’ — (Contd.)

29. In accordance with the approval from Department of Company Affairs, Ministry of Law, Justice and Company
Affairs, vide approval 46/30/94-CL.IIl dt.4.2.1994 the figures have been shown in rupees million.

30. Figures of the previous year have been regrouped wherever necessary, to conform to current year presentation.

Signature to Schedules ‘A to ‘W’

For and on behalf of the Board of Directors

Sd/-
U. SUNDARARAJAN
Chairman and Managing Director

Sd/- Sd/-
A. SINHA D. M. NAIK BENGRE
Director (Finance) Company Secretary

Place : Mumbai
Dated : 29th May, 2000

h Bharat Petroleum Corporation Limited ol
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CASH FLOW STATEMENT (Contd.)
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CASH FLOW STATEMENT (Contd.)
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CASH FLOW STATEMENT (Contd.)

6. “Purchase of Fixed Assets” include the additional liability of Rs. 1.71 million (1998-99 - Rs. Nil) arising on
account of exchange rate variation during the year.

7. Figures of the previous year have been regrouped wherever necessary, to conform to current years presentation.

For and on behalf of the Board of Directors

Sd/-
(U. SUNDARARAJAN)
Chairman & Managing Director

We have verified the above Cash Flow Statement of Bharat Petroleum Corporation Limited for the year ended 315t
March 2000 prepared by the Company and certify that the Statement has been derived from the accounts of the
Company audited by us and has been prepared in accordance with Stock Exchange listing requirements.

FOR RSM & CO. FOR MEHRA GOEL & CO.

Chartered Accountants . Chartered Accountants
Sd/- Sd/-

(VIJAY N. BHATT) {R.K. MEHRA)

Partner Partner

Place: Mumbai

Dated: 29th May, 2000

h Bharat Petroleum Corporation Limited e



ANNEXURE TO THE DIRECTORS’ REPORT
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ANNEXURE TO THE DIRECTORS’ REPORT
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