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“The whole difference between construction and creation is

exactly this: that a thing constructed can only be loved after it is
constructed, but a thing created is loved before it exists,” said
Charles Dickens. For our enthusiastic Engineering & Projects team,
right from the time the project is conceived, they wholeheartedl
devote all their energies towards meticulous planning and excellent

implementation rather like taking care of a baby from conception to
birth - so loving the project is second nature to them. The latest project
undertaken by the team was the state-of-the-art Cryogenic LPG Import
Terminal, which is a landmark in Uran, bearing testimony to BPCL's
prowess in project design and execution. Read about their trials and

triumphs in the feature article.

A Feature on LPG provides much needed clarity on various issues concerning
LPG customers. It will be a worthwhile read so that you can be a vital source gf
information to your friends and relations.

A Captivating Click Contest has been conducted by ESE, which has won universaf
appeal. Do take a look at the winning photos on the Back Cover.

Last date for entries for the
Energising Lives Contest has been extended to

31st December, 2012
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Cryogenic LPG Import Terminal at Uran

Cook Food. Serve Love. Bharatgas has spread its net far and wide
and lovingly captured the hearts of consumers; it now brightly
burns in the hearths of their homes all over the country. Bridging the
yawning gap between demand and indigenous production of LPG
in India, BPCL decided to set up its first state-of-the-art Cryogenic
LPG Import Terminal at Uran. It was an ambitious project, but
BPCL counted on the expertise, creativity and commitment of its
team to augment its infrastructure in this new field.

The Journey

The blueprint for this majestic masterpiece was conceived by
E&P and the LPG SBU jointly. The teams worked meticulously
to finalize the latest environment friendly project design, with
direction provided by Mr. R.M. Gupta, then ED (E&P); later,
Mr. S.P Mathur, as ED (E&P), took up the reins of the project,
guiding it to successful completion.

It was E&P’s first venture of implementing a high technology
project at a marketing location. It was also a novel experience for
the team to work with a private Project Management Consultant
(PMC), M/s. Uhde India Pvt.Ltd. Yet, the E&P-HQ team played a
commendable role in finalising all the long lead critical and high
value contracts wellin time, which led to tremendous cost savings.

The team worked day and night to ‘freeze’ (it was a cryogenic
project after all !) the facility design, equipment features etc.
employing the best technology available across the globe, meeting
various international standards like APl and ASME. The design
group, headed by DGM Engg. (E&P) - M/s. A.K.Dutta/ K.B.S.Negi/
Dinesh Kumar had specialists of various disciplines - Dev Raj
(Process), FR.Siddiqui (Electrical), S. Manivannan (Mechanical),
Abhay Shankar (Instrumentation), Sapna Roy, Selvarangam M.
and Amit Lakra - who synergized their efforts to emerge with
creative solutions along the way.

The dynamic E&P Project Execution team, with Mr. R.P. Singh as
Regional Head and Mr. K.V.R. Subudhi, Project Leader at the helm,
undertook this prestigious project and offered their ‘blood, sweat,
toil and tears’, while meeting numerous challenges along the way.
Their sterling efforts were rewarded and on 30th January, 2012,
a world class facility was created, bearing BPCL's unmistakable
stamp of quality par excellence !

FEATURE

E&P, Marketing, takes pride in commissioning
a state-of-the-art cryogenic LPG Import
facility at Uran. This is the country’s second
such facility amongst the public sector oil
companies. The fully automated process unit
is technically superior in terms of process
concept as well as operational safety and has
already gained wide acclaim from statutory
authorites and OMC members. Since
commissioning, this facility has unloaded 23
LPG vessels amounting to 205 TMT. It shall
go a long way in bridging the country’s supply
and demand gap in the years to come.

n

Mr. S.P. Mathur
ED(E&P) I/C

Project Overview

The well designed LPG Import Terminal dominates the landscape
in Uran, serving as a milestone of BPCLs multi-mode LPG
operations in the region. It also enhances BPCLs stature in the
LPG realm, being one of only four major refrigerated LPG import
facilities in the country after Tuticorin, Kandla and Haldia. On the
technology front, the Terminal is a fully automated process unit
with a centralized control room with a Distributed Control System
(DCGS) and Programmable Logic Controllers (PLC) for effective
monitoring of processes and controls. Constructed at a cost of
% 285 Crores within the premises of Uran LPG plant, it is designed
to import and handle LPG as well as Propane.

Cryogenic LPG Handling Process

Unlike handling of normal LPG, which is liquefied by applying
moderate pressure, in the Cryogenic form of storage and handling,
LPG is liquefied by reducing the temperature much below the
ambient temperature i.e. in the range of -20°C to -30°C. 24 hours
before the vessel’s arrival, the product line is pre-cooled almost up
to 2°C above the product temperature available in the Cryogenic
tanks. LPG at -30°C is pumped through an 8” Marine Unloading
Arm from the LPG tanker berthed at BPCLs liquid cargo jetty at
Jawaharlal Nehru Port. Further, this Cryogenic LPG is transported
through a 12.5 km long above ground cryogenic insulated pipeline
to Uran LPG Plant and stored in two 8000 MT Cryogenic LPG
Tanks at -30°C. The pressure inside the tank is maintained at less
than 1100 mmWC and temperature below -30°C with the help of
compressors. Subsequently, the Cryogenic LPG stored in the tank
is pumped by two tank pumps to an online air pre-heater and trim
heater, where the product temperature is increased to 15°C and



| after on-line dosing of Ethyl

| Mercaptan (to provide LPG’s
characteristic  odour  for
safety purposes), the product
is loaded into tank lorries for
bulk dispatches and carousel
 filling for bottling.

! Facilities
A Marine Unloading
s . Arm:  Resembling the

arm of a giant robot, the
*4¥ 8" Cryogenic LPG Marine
| Unloading Arm is equipped
with quick connecting and
4 disconnecting coupling,
which facilitates latching the
loading arm with the ship
. manifold remotely.

12.5 km LPG Pipeline: Snaking across
the countryside are two Aluminium cladded
pipelines, gleaming silver in the sun,
narrating a tale of BPCL's omnipresence in
the area. With a size of 12” dia and length
extending over 12.5 kms, they were laid
above ground and cold insulated using
Poly Urethane Foam (PUF). The SCADA
leak detection system based on volume
and pressure and Optical Fiber Cable ™
connectivity lends the necessary safety
elements. The Pipeline is designed to ||
unload LPG at 500 MT/hr and pressure of |
25 Kg/cm2. According to Rohit Tiwari, “If |
am to sum up my experience in one word,
the word is ecstatic. | take from this project |
vast experience on contract handling, §
capitalization, ERP finance/taxation and g
procurement activities and feel jubilant that
| was given an opportunity to work on this
project.”

Refrigerated LPG Storage: Two tanks,
each of 8000 MT capacity double wall

on a day-to-day basis were my most significant learnings. Hydro-
pneumatic testing was the most difficult, leak proofing the entire
tank, checking every joint with soap solution. There were 300
seams, which cumulatively comes to a total expanse of 5 kms !”

Refrigeration System; The refrigeration system consisting of
compressors and condensers is used to maintain the temperature
and pressure of the cryogenic LPG below the design limit. During
pre-cooling and ship unloading, vapours are evacuated from
the tank using a Flash compressor of 8.1 MT/hr capacity; the
compressed vapours are condensed with the help of condensers
and stored in the receiver. The product is transferred automatically
to Mounded Storage Vessels (MSV) for further use. Similar
operation is done during normal and dormant status of the tank
using 1.6 MT/hr capacity Boil off compressors.

LPG Mounded Bullets: Two mounded bullets, each of 600
MT capacity, store condensed LPG from the flash / boil off
compressors and heated LPG at 150C from the Cryogenic tanks.
When constructing the pipeline from the MSV to the existing
pumphouse to the carousel filling, hooking up, welding etc. had

double integrity cup in tank, are installed
over a concrete deck slab propped up on
256 columns strutting from a pile cap with
pile foundation. The design is reminiscent
of an insulated flask which retains the
temperature of its contents, only on a giant
scale ! The tanks are insulated at the bottom,
shell and over the suspended roof. The cup
in tank holds the liquid LPG at cryogenic
temperature. The outer tank has been
designed for full containment of vapours
and liquid in the event of failure of the inner
tank. Mr. Suman Kumar remarked, “ Each
stage of construction of cryogenic tanks
including fabrication, piping etc. brought
forward new issues and dealing with them

- Petro Plus

C& MD inaugurates the Cryogenic LPG Import Terminal at Uran.
Mr. R.K. Singh C&MD’s Visit

On the red letter day, our C&MD, Mr. R.K. Singh was welcomed with
a bouquet by the oldest employee of the plant. Mr. Suresh Nair, RLM
(West) formally welcomed the gathering and set the tone for the function.
Mr. R.V. Deshmukh, TM (LPG) Uran gave a crisp presentation on the journey and Mr. R.P
Singh, CEM West spoke about the challenges of the project.

Congratulating the Uran LPG and E&P Teams for the flawless completion of the new
project and the splendid teamwork, Mr. R.K. Singh inaugurated the Cryogenic LPG
facilities on 7th July, 2012. He enquired about various aspects including safety systems
of the cryogenic facilities in detail, evincing keen interest in all the activities at Uran LPG
Plant. He also expressed his heartfelt appreciation on the excellent housekeeping and
maintenance of the Plant, though it was 25 years old. It was a historic day for Uran LPG
Territory and the team felt a great sense of pride, achievement and satisfaction.



to be carried out. It was a great challenge as Uran was a working
plant. So work was carried out from Saturday 11 p.m. to Monday
6 a.m. continuously. It was quipped, “The In-time was fixed, not
the Out-time.” Mr. Vijeshwar Partap shared, “Construction of the
MSV and fire fighting system was especially difficult, as a lot of
new technologies were added to the design, which gave a new
dimension to my existing E&P experience.”

Other Salient Features

® By design, imports of 0.6 MMTPA of LPG can be handled
and the maximum parcel size can be 13,000 MT.

® Thelow costAir Pre-heater systemis altogether anew
concept in the industry, instead of the conventional
Boilers and Steam generators used for heating the
product.

-The Project Execution team. From left are Suman Kumar,
C.D. Rawalgaonkar, Rohit Tiwari, K.V.R. Subudhi, Vijeshwar Partap,
Mahesh Kamble and Sahil Shukla.

of the foam system at the cryogenic tanks. The youngest
member of the site execution team, Mr. Sahil Shukla
declared, “This project gave me pragmatic knowledge
about theories that | read in college. | am so satiated and
content that | had the opportunity of converting them into
practice !”

B The PLC based control system at the Jetty is in real time
communication with the DCS system at Uran LPG plant.

B |t was certainly a bridge too far ! There were 5 Rail bridges
and 17 Road bridges for carrying the Pipeline, but the
Project team proved equal to the task !

®  Maximum cables and pipeline networks are above ground,
providing flexibility for operational maintenance.

B The project designs exceed the codal requirement in many
areas. e.g. all the facilities are designed for earthquake
Zone 3, whereas the codal requirement is Zone 4. The
cryogenic tanks are provided with 10.2 Litres/min water
sprinkler system.

m The pressure in the cryogenic tanks is controlled and any
exigencies leading to pressure increasing beyond 1300
mm in the tanks will open the control valve leading to the
flare. All vents and drain lines are connected to the hot
flare system.

m The JNPT Liquid Cargo Jetty Firefighting system is
automated with a water curtain, foam system and
remotely operated tower monitors

m ESD (Emergency Shut Down) systems are provided for all
the facilities at the Jetty and Plant.

®m The Gas Monitoring System (GMS) is provided for tripping
of the Remote Operated Valve at the jetty and for actuation
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Mr. Jaipal Reddy, then Union Minister for Petroleum &
Natural Gas visits the LPG Import facility at Uran.

Project Execution Challenges

The Project execution was carried out using modern construction
equipment and techniques like use of jacks for construction of
cup in tank, probably for the first time in such tank construction.
Providing and maintaining artificial ventilation inside the tanks
for the workers was a very sensitive job. Oxygen levels were
monitored in the tank, natural air was pumped in regularly and a
register was maintained of time in and out of the workers. In case
of emergency, people could be lifted up in a special cage.

At the project peak period, about 500 skilled/unskilled workers
were employed in an operating plant, making it an extremely
difficult task. Nevertheless, the project was completed in
20 Lakh man-hours with nil Loss Time Accident. As Mr. Mahesh
Kamble remarked, “The project has given me a great experience
at every stage. | had to revise my concepts on a daily basis and
constant interaction with the consultant also added depth to my
knowledge.”

The approvals from statutory authorities were difficult due to their
lack of past experience for such a project. A pioneer always has to
undergo baptism by fire to forge ahead. Technical presentations
on Process Safety, Environmental Impact Analysis, Risk Analysis
and Coastal Regulation Zones were made and technical expertise
from IIT, Mumbai was co-opted for jobs like CRZ mapping of
the actual cryogenic pipeline to build confidence with statutory
authorities and obtain the necessary approvals.

The locals were apprehensive about the project, visualizing the
above ground LPG pipelines crossing their regular roads at a
height and Cryogenic tanks coming up at the plant. The BPCL
team demonstrated the inbuilt safety precautions and the risk
analysis report to quell their fears.

During the mass concreting of the deck slab of the Cryogenic tank
foundation, the concrete supply was suddenly stopped by the lead
suppliers viz. M/s Ultratech and M/s IJM due to a strike by the grit
suppliers. As 5% of the total 650 m3 of concrete was already laid,
the job could not be abandoned midway. The team represented to

- Petro Plus

the Police and the State machinery and along
with them, met the union leader of the grit
suppliers and convinced him of the criticality
of the job. Within 6 hours, the plants were
started and the job was completed in a period
of 24 hours. Thereafter, the strike resumed.
This is unheard of, a veritable feat by the
Project team !

The approval for the erection of 5 railway
bridges in JNPT area required follow up at
various levels in Railways. Anticipating the
problem, the activity was started in May
2008 and the job was eventually completed
in May 2011. The erection of the bridges that
included launching the main girders spanning
1 upto 120 Meters length across the live railway
tracks was unique to local railway engineers.
Thus, the services of retired railway bridge
experts were taken for supervision along with
the local railway engineers. The sizing and
positioning of multiple heavy duty cranes,
preparing their accessibility to the sites
by filling the area was planned meticulously to facilitate bridge
erection. Mr. C.D. Rawalgaonkar averred, “The task of individually
handling the Jetty facilities, along with liaisoning with the Railways
was challenging, but | was enthusiastic about being involved with
a project of national importance.” He recalls, “25th May 2011
was the last day for the last rail bridge to be erected, as the
Railways would then be closed for the monsoons. This involved a
3-4 hour block with no train movement. Although cranes on both
sides were in readiness, till 4 p.m. no permission was obtained. It
finally came and the last girder was erected in minimum time ! We
had the biggest celebration ever on that day !”

Placement of 12 identified critical orders (about ¥ 120 Crores)
in time led to project cost control. The cost of the project was
contained well within the sanctioned amount.

As there was no consolidated standard available for LPG import
facilities, both nationally and internationally, unit wise standards
were to be adopted, leading to debatable situations. The result
went in favour of creating a world class facility.




The Project leader, Mr. K.V.R. Subudhi was overjoyed with
the success of the team’s efforts, stating “I have invested 22
years of my diverse experience in engineering and execution of
projects, varied over Depot, LPG plant, RCD, Automation of Lube
Oil blending plant, R&D laboratory, QC labs and monitoring and
facilitating various projects from the regional office. Overseeing
the project execution with a team of young engineers under the
technical guidance of E&P (HQ) and administrative controls of
the regional office and handling the consultant, contractors, Govt.
bodies and locals within an operating location like Uran over a
period of 3 years is a one of a kind experience ! This professional
and personal accomplishment is the most important milestone of
my life !”

From the Visitors’ Book

I have seen the historical creation of this technology. All
compliments to the team.

— Mr. Jaipal Reddy, then Union Minister for Petroleum
& Natural Gas

The facilities are erected with proper planning and dedication. |
wish the facilities will provide a great step in the endeavour of
delivering LPG by BPCL.

— Mr. TR.Thomas, Chief Controller of Explosives, PESO, Nagpur

Operations now has a vital role to play in ensuring that this well

designed, superbly implemented project reaps rich dividends.
Mr. M.I.Khan has now taken onthe mantle of operating this sparkling
new LPG Import Terminal. He comments, “All equipments have
been wisely selected with a lot of background research, making

Excellent professional team and well thought of Engineering &
Project work for cryogenic facility. Wish all the best to the team
at Uran and BPCL for LPG Hub with multi-operation facility.”

— Mr. Amboish Mishra, then D (MO) - 0ISD

operations automatic and safe. My team is thrilled to be in the
driving seat, using this state-of-the-art technology.”

Future Qutlook

Establishing an LPG Hub is vyet (@’

another milestone for BPCL on its pBharat L
journey towards product security and | ——" 0 t 6
self-sufficiency. More importantly, c A

the successful completion of this 7 .

project is a clear demonstration of

the extraordinary capabilities of our
Project team in converting challenges
to opportunities, creatively evolving
solutions,  surmounting  obstacles,
tackling boundary issues and finally, in
excellent project execution. We salute

our project heroes and wish them
success in all their future ventures !
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Mr. S.l/ Kulkarn/, Company Secretary, Prof. N. Venk/teswaran Director,  Prof. S.K.
Barua, Director, Mr. S.P Gathoo, Director (HR), Mr. S. Varadarajan, Director (F), Mr. R.K. Singh, C&MD,
Mr. KK. Gupta, Director (M), Mr. B.K. Datta, Director (R), Mr. I.PS. Anand, Director, Mr. Haresh M Jagtiani, Director and
Mr. Jayanth R. Varma, Director.

@

POST AGM

MEDIA MEET
2011 - 12

R K. SINGH

Seen from left are Mr. M.M. Somaya, GM (PR & Bran), Mr. S. Varadarajan, Director (F), Mr. R.K. Singh, C&MD,

Mr. S.P. Gathoo, Director (HR).

Shareholders expressed their delight with the generous issue of
Bonus shares at the 59th AGM of the Corporation that was held
on 21st September 2012 at K.C. College, Mumbai. Bonus shares
have been allotted in the ratio of one fully paid bonus equity share
of ¥ 10 each for every equity share of ¥ 10 held. The venue bore
a festive look and everyone revelled in the red carpet treatment
provided, right from the bright panels showcasing our activities
in various spheres to the single long-stemmed rose presented
at the entrance. The Ordinary Business of adoption of Audited
Accounts for the Financial Year 2011-12, Declaration of Dividend,
Reappointment of Directors, Fixation of remuneration of Statutory
Auditors and Special Business of Appointment of Directors were

duly transacted. The media pay rapt attention at the Media Meet.

- Petro Plus
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Shri Jaipal Reddy, Hon’ble Minister for Petroleum & Natural Gas
and Shri R.PN. Singh, Hon’ble Minister of State for Petroleum &
Natural Gas & Corporate Affairs present the glittering trophies to
Mr. R.K. Singh, our C&MD, Mr. George Paul, ED (LPG), Mr. A.K.
Gupta, Head HSSE Entity and Mr. Sidhartha Banerjee, RLM (NR).

BPCL has been conferred with the prestigious Qil Industry Safety
Awards for Best Overall Safety Performance amongst LPG
Marketing Organisations for two consecutive years viz. 2009-10
and 2010-11. This moment of glory was witnessed by a galaxy of
leaders of the oil industry.

ot n i Loyl | -

Mr. S. Ramesh, ED (Retail) I/C and Mr. Arjun Hira, GM (Brand &
ARB) with the 3rd CMO ASIA Awards

The CMO ASIA Awards are being conducted for excellence in
Branding Pan Asia and this year they were conducted at Singapore.
The Loyalty Team which ensures the construct and support while
delivering the program had participated in the category of the
Loyalty Program from BPCL, Retail SBU. 32 companies from
Asia competed for the loyalty program award. Our entry was
adjudged the winner along with Nawras of UAE(customer friendly
telecommunications provider) and Shoppers Stop( First Citizen in
Lifestyle Category) Of India.

Gox exonds suppartio Kepraess |

Mr. Oommen Chandy, Hon’ble Chief Minister of Kerala, along with
the other Ministers at the MOU signing ceremony.

BPCL signed a MOU with the Government of Kerala (GoK) on
14.9.2012 at a function held at Kochi, wherein GoK has agreed
to extend incentives like deferment of KGST/ VAT & CST and
exemption of Works Contract Tax for the major investment initiative
at Kochi Refinery, namely the Integrated Refinery Expansion
Project and petrochemical joint venture. This financial incentive
will have a significant bearing on the economic viability of this
project.

Mr. V. Somasunderan, IAS, Additional Chief Secretary
(Industries & Commerce), GoK and Mr. R.K. Singh,
our C&MD, signed the MoU in the august presence of
Mr. Oommen Chandy, Hon’ble Chief Minister of Kerala,
Mr. PK. Kunhalikutty, Hon’ble Minister for Industries and Information
Technology, Mr. K.M. Mani, Hon’ble Minister for Finance, Law
and Housing, Mr. K. Babu, Hon’ble Minister of Fisheries, Excise
& Ports, Mr. Alkesh Kumar Sharma, IAS, Secretary (Industries),
Mr. K.K. Gupta, Director (Marketing) and Mr. S. Varadarajan,
Director (Finance).
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Mr. G.C. Chaturvedi, Secretary (MoP&NG) hands over the PSC
to the BPRL consortium — Mr. PC. Siva, Mr. A.K. Purwaha,
C&MD, EIL, Mr. Somnath Chakravarty, Vice President (CB), MIEL,
Mr. B.N. Talukdar, Director (Exploration & Development), OIL and
Mr. Mukesh Rohatgi, Advisor, BFIL.

BPRL has steadily climbed up the Exploration ladder, with 13
discoveries including world class finds. Demonstrating its ability
to take on tougher challenges, it has now become a full-fledged
Lead Operator in the onland block CB-ONN-2010/8, in the Cambay
basin in India, awarded under the NELP IX round of bidding. An
Operator is a company which heads a Joint Venture and operates
and controls the project. Operatorship includes activities like
project planning, getting requisite clearances/licenses, awarding
and executing the required contracts, sourcing rigs, managing the
Joint Venture, enabling dispute resolutions, liaisoning with Ministry/
DGH etc. on behalf of the entire consortium. BPRLs participating
interest (P1) in the block is 25%. The other JV partners in this block
are GAIL, as Joint Operator (25% PI), EIL (20% PI), Bharat Forge
Infrastructure Ltd. (20% PI) and Monnet Ispat & Energy Ltd. (10%
Pl). BPRL has also been awarded another block in the NELP IX
round - MB-0SN-2010/2 in the Mumbai Basin (Shallow Water).
The consortium for this block comprises OIL as Operator with 50%
Pl, BPRL (20% PI) and HPCL (30% PI). On 30th August 2012,
Mr. PC. Siva, VP (Assets & Operations), BPRL signed the
Production Sharing Contract (PSC) for these blocks in the presence
of Secretary, MoP&NG, and Joint Secretary-Exploration, MoP&NG,
at MoP&NG'’s office Delhi. BPRL now has Pl in 13 blocks in India,
out of a global portfolio of 28 blocks.

soot o ol poneEPREIII | >

BPCL for the first time received Rs. 21.36 lakhs as subsidy from
Central Govt., Ministry of New and Renewable Energy (MNRE)
on commissioning of Solar Power Plants at Pipeline SV stations.
BPCL has received the subsidy of 30% of project capitalized value
in just 20 days from commissioning of the last solar power plant.
With the last solar panel commissioned in the last week of August
2012, we have a total capacity of producing 36.8 KWP.

- Petro Plus
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BPCL has evolved considerably over time and now has a significant
presence across the entire petroleum value chain. Being one of the
few Indian companies on the Fortune Global 500 list, the company
is acknowledged as a dynamic and technologically advanced
organisation. Every day we touch the lives of a large cross section
of people with our wide spectrum of activities. The company has
been able to establish a strong brand image built around the core
values of Innovation, Care and Reliability.

Director (Marketing) Mr. K. K. Gupta formally releasing the
Corporate film along with the Corporate Brand team

A short Corporate Film Energising over a Billion Lives has been
produced to showcase the activities of the company. The eight
minute long film gives an overview of BPCL with a special focus
on our initiatives to safeguard the Environment and Society, as
a responsible Corporate entity. The Corporate film is an official
introduction to the company and could be shown at campus
interviews, dealer/ distributor meets, B2B Customer meets,
Investor meets, exhibitions, etc.

s somsto Ko GRHET | -

Mr. George Paul, DGM (Project - Joint Venture), handed over
the bonus share certificate for 31,11,111 shares to Hon’ble
Chief Minister, Mr. Oommen Chandy in the presence of Mr. PK.
Kunhalikutty, Minister for Industries & Information Technology
and Mr. Aryadan Muhammed, Minister for Power & Transport on
14.8.2012 in Thiruvananthapuram.

poponeand e s o[ -

M/s. S.I. Group India reposed their confidence in BPC by inking
a formal agreement for supply of Propylene & Benzene for their
unit located at Juinagar, Navi Mumbai. The MOU was signed by
Mr. D.M. Reddy, then ED (1&C), BPCL and Mr. B. Rajagopal, MD,
Sl Group —India in the presence of Mr. S.K. Malik, GM (Sales) I&C,
Mr. S.S. Sunderajan GM (I/C) Mumbai Refinery and Mr. Indrajit
Mazumdar, TM (Indl.), Mumbai. M/s. SI Group would be uplifting
Propylene from Mumbai & Kochi Refinery along with Benzene
from Mumbai Refinery. M/s. SI Group India, formally known as
Schenectady Herdillia Ltd., is a global producer of alkylphenols,
phenolic resins and other chemical intermediates. The company’s
products are used to make automotive components, adhesives,
plastics, photo-imaging products, paints and other specialty
coatings. The group is represented in 13 countries with more than
20 operations.
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Mr. M. Murugappa, Vice Chairman Murugappa Group presenting
the trophy to Mr. S.P Gathoo, Director (HR)

BPCL has bagged the prestigious National Institute of Personnel
Management (NIPM) Gold Award for Best HR Practices — 2012.
Mr. S.P. Gathoo, our Director (HR), and Mr. M.P. Govindarajan, GM
(HR) KR received the award at the 315t Annual National Conference
of NIPM, which was inaugurated by former President of India,
Dr. A.PJ. Abdul Kalam in Kochi.

The Award comes in recognition of the various HR initiatives in
the past year and the performance continuum that makes Bharat
Petroleum a great place to work. There was tough competition
from participating companies and the evaluation was on
dimensions like vision, mission, strategy and initiatives to align
HR strategy to business goals, development of employees, CSR
and Innovative HR practices. The multi-staged evaluation also
included organisation inspection and presentations. Mr. J.S. Shah,
DGM (Talent Management) and Mr. Sanjeev Pillai, Sr.Mgr.(Talent
Management) presented the Best HR practices of BPCL at the
finals. The NIPM is an all-India body of professional managers
engaged in the profession of personnel management, industrial
relations, labour welfare, training and HRD in the country.

scesing Susiness SUAPPECTII] |

The Asia Pacific Petroleum Conference (APPEC) Singapore is an
annual event for global oil market players to discuss business
proposals. The International Trade delegation headed by Mr. R.K.
Mehra, ED (IT), along with Mr. R. Srinivasan, Mr. Anurag Mittal
and Mr. C.D. Singh attended the Conference. The delegation
conducted extensive meetings with global counterparts in the
shipping industry to firm up existing & future requirements of
crude oil, petroleum products and derivatives during the APPEC
meetings in order to evolve and strengthen trade relationships.
This would facilitate BPCL immensely in diversifying the crude oil
basket and supply sources, adding new avenues for petroleum
products import/export, developing new counterparties and
financial instruments for derivatives and fostering close ties with
ship brokers and charterers.

BPCL was conferred with the Infrastructure Award for using
information technology (IT) in innovative ways to deliver
business value and create competitive advantage and business
preparedness through virtualization of mfrastructure for critical
applications. As a corporate
strategy, BPCL has initiated
the Infrastructure Virtualization
project to meet its IT computing
needs, for instant provisioning
of IT services and to reduce
operational costs. In this process,
a redundant and highly available
virtual platform is implemented
at three data centers viz. CDC
Sewree, IDC Greater Noida &
Mumbai Refinery. More than 60
critical corporate applications
were migrated from physical
servers into the virtual domain
with enhanced resources. It has
been designed to meet future IT

computing demands & contribute

Jltgwszi'g;ee?\/llr{ AK. Kaushik M AK Xaushik, GM IS
ition, Mr. AK. ushi i

was felciated with the CID 100 (rasructive & servces)

Award by Mr. David Hill, President Award from Mr. Deepinder

and CEO of IDG International ‘o o0 ' Tl/)

Publishing ~ Services  and 99" bedl, EU, 1uilp lelecom

Chairman, FIPP at the 7th Annual Lt¢:

ClO 1|00 Avx(ljards ceremony. The

annual award program recognizes

ClOs to exemplify the highest .HU % RE‘E

IeveI"of ope_:raItiTonCaIIOand strategic

excellence in IT. magazine is -

honouring leading companies for | 4 1 ‘ ' ’ /

business & technology leadership

and innovations through its

premiere award program - CIO

100. This year’s award ceremony =

witnessed 491 companies file

nominations, out of which 200

finalists assembled at the award

ceremony and 100 CIOs were

awarded.
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FEATURE

RATES OF SUBSIDIZED
LPG CYLINDER

Prices of
domestic LPG
cylinder

Attention
LPG Domestic Cooking Gas Customers:
Here are your Queries Answered

QUESTIONS YOU NEED ANSWERS FOR ‘EARLIER

Subsidized
LPG
Cylinders for
domestic use

INOW

6 cylinders per
financial year
at subsidized
rate to each

‘ UNDER WHAT CONDITION(S)

(i) Each household LPG connection is eligible for 3
subsidized LPG cylinders between 14.09.2012 till
31.03.2013 and 6 cylinders per annum from the
next financial year. Supply of non-subsidised LPG

blocked due to

after KYC/de-

Non-subsidized

without any |domestic LPG cylinders will start only after the entitlement of
limit consumer. subsidised cylinders are exhausted
(i) PSU Oil Marketing Cos. will notify prices of non-
subsidized LPG cylinders every month based on
international prices.
NEW LPG New Domestic  |Permitted Permitted (i) Mustnot already be in possession of LPG connection
CONNECTION connection from any of the PSU oil companies in his/her
for LPG at household or Piped Natural Gas (PNG) connection
Subsidized rate from any CGO company
but capped (ii) Submit KYC (know your customer) information,
at 6 cylinders including Proof of identity and Proof of Address
per annum, (i) After de-duplication (multiple connection check)
after KYC/de- by Oil Marketing Companies (OMCs) to ensure that
duplication. there is no existing domestic LPG connection in the
same household from any of the PSU OMCs
Instant new Not Available|Available at  |(i) Must not already be in possession of LPG connection
Domestic LPG customer’s from any of the PSU oil companies in his/her
connection for request household or Piped Natural Gas (PNG) connection
LPG at Non- from any CGO company
subsidized rate (i) Submit KYC (know your customer) information,
till KYC/de- including Proof of Identity and Proof of Address.
duplication is (iii) Subsidized LPG cylinders can be drawn after KYC
completed check and de-duplication.
GIVE UP THE - Not Available|Available at  |Customer will be subject to KYC/de-duplication and
ENTITLEMENT customer’s reporting on transparency portal
OF SUBSIDISED request
CYLINDERS
REACTIVATION Multiple domestic | Permitted for |Such KYC formalities and de-duplication required to re-
OF BLOCKED LPG LPG connections |conversion  |connections commence subsidized cylinder entitlement
CONNECTIONS OR  |which are to Domestic |can now be
RETAIN DUPLICATE  |currently blocked |subsidized  |additionally
CONNECTIONS or will get category only |converted to

death certificate.

non-compliance |duplication |NDEC rate
of KYC norms. norms are connection
satisfied. with no KYC
formalities
TRANSFER OF LPG To family member | Not Permitted (i) Transferee should not already be in possession of
CONNECTION during lifetime Permitted LPG connection from any of the PSU oil companies
in his/her household or Piped Natural Gas (PNG)
connection from any CGO company
(ii) Submit KYC (know your customer) information,
including Proof of Identity and Proof of Address
(i) Same Security Deposit as in the original Subscription
Voucher (SV)
To legal heirin  |Permitted Now simplified. | KYC/de-duplication by OMCs
case of death of  |based on By furnishing
consumer legal heir/  |through self-
succession | declaration by the
certificate next of kin and

n Petro Plus




REGULARISATION OF |In someone Not Permitted () Not already be in possession of LPG connection
LPG CONNECTION  |else name but Permitted from any of the PSU oil companies in his/her
with original household or Piped Natural Gas (PNG) connection
documents from any CGO company
(i) Submit letter of consent from the original customer
& undertaking or Indemnity Bond alongwith KYC /
proof of Identity / Address
(i) Differential security deposit for the Cylinder(s) &
Pressure Regulator between amount in old and the
prevailing rate.
Equipment held |Not Permitted (i) Same as applicable for release of new LPG
without original | Permitted connection.
documents (ii) Security deposit for cylinder & regulator at prevailing
rate.

® The last date for submission of KYC(Know Your Customer) form along with Proof of Identity (POI) and Proof of Address (POA) has
been extended from 31st October 2012 to 15th November 2012.

® Only those customers whose names appear in the respective Oil Marketing Companies (OMC) Website / Transparency Portal as
identified using / holding multiple LPG connections (the list is also available with your LPG distributor) need to submit the KYC

details along with POl and POA

e Customers not identified as using / holding Multiple LPG Connections need not submit KYC form as of now

® KYC Form, along with POl and POA is also required for (a) new connections (b) transfer from one distributor to another (c)
regularization of existing LPG connections and (d) reactivation of blocked / dormant LPG connections

e LPG distributors” delivery men carries a weighing scale. Please get your cylinder weighed every time in your presence

Issued in public interest by

it

"N%Za‘% D

Ministry of Petorleum & Natural Gas
Govt. of India

The detailed procedure is also being made available on the OMC websites: www.indane.co.in, www.ebharatgas.com & www.hpgas.com

GOLD for “R

>

i_ . 9
Mr. Pramod Sharma, GM I/C (Retail) North with the Gold award.

BPCL has etched another story in Gold with the prestigious Gold
Award in “Innovation” Category of Skoch Digital inclusion award
-2012. “Retail Outlets of Digital Age” a feat accomplished by the
NR Retail team is the first of its kind in the industry that NR Retail
has deployed at Retail Outlets in Delhi. BPCLs entry was rated
amongst the Top-100 ICT Projects in India during 2012 in an
assessment across government, financial and public and private
sectors.

Mr. Pramod Sharma, GM 1/C (Retail) North received the award
from Mr. Nandan M. Nilekani, Hon’ble Minister of State & Chairman
of the Unique ldentification Authority of India in the presence of
Mr. Salman Khurshid, Hon’ble Minister, Ministry of Law & Justice,
Mr. R. Chandrashekar, Chairman TC & Secretary (T),DOT and
Mr. J. Satyanarayana, Secretary, Department of Electronics & IT.

werorng for SiEGSSE | >

“Mentoring is a brain to pick, an ear to listen, and a push in the
right direction.” With a view to facilitate smooth transition of
skilled, motivated, young & energized new recruits posted in
Western Region, HRS (W) conducted a program on “Mentoring
for Success” from 3rd to 5th September 2012. The program
aimed at enabling the new joinees (May & June 2012 batch) to
actively partner with an experienced person in the organization to
accelerate their professional growth in BPCL.

In his address, Mr. S.P Gathoo, Director (HR) shared that, in the
process, sometimes reverse mentoring also happens wherein, in
some areas, the Mentees facilitate the learning & growth of their
Mentors. Apart from understanding different Mentoring styles,
the program focused on the process of facilitating, nurturing
and building individual capabilities, which result in personal &
organizational excellence. The workshop generated positive
energy through the bonding of 9 experienced Managers with
25 new joinees of WR. The process enabled the Mentors & the
Mentees to form clear cut goals (Mentoring Action Plan) to be
achieved in a stipulated period.
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Enriching the experience of truck owners, BPCL and TATA
Motors have forged an alliance, where BPCL would extend
customer friendly rewards of its signature relationship
program, SmartFleet, to TATA CRM program members,
when they use their cards at BPCL petrol pumps to fuel
their commercial vehicles. Mr. Arjun Hira, our GM (Brand
& ARB) and Mr. Vinod Sahay, Head, Sales & Marketing —
M&HCV Trucks, TATA Motors signed the agreement in the
presence of Mr. S. Ramesh, ED (Retail) I/C and Mr. Rajoo
Natekar, then ED (Finance), at our Retail HQ on 11.9.2012.

TATA CRM members would now be able to earn TATA
points on their transactions at BPCL retail outlets. The BPCL
offering would be available on the bouquet of products such
as Diesel, Lubes, CNG, Auto LPG as well as purchases
made at BPCL In & Out convenience stores. TATA vehicle
owners would get BPCLs reward points, Petromiles, along
with the other benefits of Pure for Sure. These Petromiles
could be redeemed for TATA services such as spare parts
and motor services.

From left are Mr. Vinod Sahay, Mr. S. Ramesh, Mr. Arjun
Hira and Mr. Rajoo Natekar.

Mumbai Refinery Felicitates

Mumbai Refinery, in its persistent and continuous endeavour
to energise young minds and add extra value to the cause
of education, organized the Shield of Excellence Award
Ceremony 2012 on 28" July 2012 at Swami Vivekanand
High School, Chembur. Ms. Anuja S. Deshmukh of Swami
Vivekanand High School (English medium), the topper in the
“M” Ward scoring 95.09%, was presented with the Bharat
Petroleum Shield of Excellence. Additionally, 31 toppers
from various schools in Chembur were also felicitated
by Mr. S.K. Goel, GM (Technical) MR, Chief Guest of the
function.

Anuja Deshmukh was presented with the Bharat Petroleum
Shield of Excellence trophy by the Guest of Honour,
Mr. Quaiser Khalid, IPS, Addl. Commissioner of Police (East

n Petro Plus
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Mr. D.M. Reddy and Mr. PR. Balakrishnan exchange MOUS.

BPCL has signed a MOU with Madurai Power Corpn. Pvt.
Ltd. (MPCPL) for supply of Low Sulphur Heavy Stock
(LSHS) at Madurai on 10th September 2012. MPCPL is
an Independent Power Producer who owns and operates a
106 MW LSHS/LSFO based Power Plant at Madurai ona 15
year Power Purchase Agreement with Tamil Nadu Electricity
Board. BPCL has commenced LSHS supplies to Madurai
Power from 16.2.2012 onwards ex. Kochi Refinery and has
despatched 25,500 MT so far. Their LSHS requirement is
expected to be 60,000 MTPA.

The MOU was signed by Mr. D.M. Reddy, then ED (I&C)
and Mr. PR. Balakrishnan, MD, MPCPL in the presence of
Mr. R.P Natekar, ED (1&C) and Mr. S.K. Malik, GM Sales(I&C).
This MOU is valid up to 22nd September 2016. During the
discussion at site, Madurai Power has offered to give one
of their engines for conducting Lubricant trials for OEM
approval from Wartsila.

>

Region). Also seen are Mr. S.K. Goel, Mr. R.S. Naikwadi,
Dy.Education Inspector, Mr. S. Vijayakumar, GM (HR),
Mr. M.B. Pimpale, DGM (Estates & Admin.), Principal and
teachers of Swami Vivekanand High School.




WELFARE OF THE ELDERLY

“A test of a people is how it behaves toward the old. It is easy
to love children. Even tyrants and dictators are usually fond of
children. But the affection and care for the old, the incurable, the
helpless are the true gold mines of a culture,” said Abraham J.
Heschel.

With increasing life expectancy,
disintegration of the joint family
system, migration to urban areas
for jobs and near absence of social
security for elders in our country,
a large population of parents and
senior citizens are facing problems
in leading a normal life with dignity.
While limited legal provisions
for maintenance of parents was
available under the Criminal Procedure Code, need was felt for a
comprehensive legislation for making the liability of children clear
and the claim for maintenance simpler, speedier and inexpensive,
so that elders may lead a normal life.

Accordingly, the Maintenance and Welfare of Parents and Senior
Citizen Act, 2007 was enacted and since notified by various State
governments. Under the Act, it will be the obligation of the child/
children to maintain his/ner parents (irrespective of age) who are
unable to maintain themselves from their own earnings or own
property. In case of childless senior citizens (over 60 years of
age) similarly unable to maintain themselves, the obligation will
be of such relatives who are in possession of or would inherit
their property. Such senior citizens (including parents) would
be entitled to make an application for maintenance against their
children, grandchildren or against such relatives, as the case
may be. The provision for maintenance includes food, clothing,
medical facilities and housing.

The application for maintenance can be made before a Tribunal
constituted for this purpose, either by such a senior citizen or
any other person/NGO authorized by him. The Tribunal may also
take suo moto notice. The Tribunal may fix monthly maintenance
up to Rs. 10,000/- per month and is expected to dispose off
such an application within 90 days. In case of more than one
child/relatives, the liability for maintenance can be divided. This

;- monthly allowance can be revised,
based on a fresh application, in
¢ 1. case a change of circumstances
I'F is brought to notice. The law
.+ Provides, that in case of non-
,P-l compliance of the order of the
"9 Tribunal, such children/relatives
< could also be imprisoned for a
period up to one month or until
payment is made, whichever is
earlier. The Tribunal may, before
hearing such application, refer
the same to a Conciliation Officer
to explore the possibility of an

amicable settlement and in case of such settlement, may pass
an order to that effect. The Office of Appellate Tribunal is also
provided, which is expected to dispose off an Appeal within one
month.

Needless to add that where a person is entitled to maintenance
under any other law, such as the Criminal Procedure Code, he/
she can choose one of those laws under which he/she claims
maintenance.

Besides providing for unequivocal liability of children/

grandchildren or in case of childless couples, relatives for
maintaining such senior citizens, the law also provides for State
governments to maintain old age homes at each district having
provision for medical care etc. for senior citizens unable to
maintain themselves. State governments are also expected to
give wide publicity through print, media, television and radio to the
aforesaid provisions and sensitize police officials and members of

judicial services about issues relating to this Act.

Another special provision of the Actis that in case any property has
been transferred by way of gift or otherwise, subject to condition
that the transferee would provide basic amenities/maintenance but
later on, the transferee refuses/does not maintain, e.g. children
initially agree to maintain their parents but later on refuse to do
s0, such transfer shall be deemed to have been made by fraud or
coercion and shall, at the option of the senior citizen, be declared
void. Moreover, where anyone liable to maintain a senior citizen
refuses to do so and leaves the senior citizen in

a place with the intention to wholly abandon

them, such a person would be punishable
with imprisonment up to 3 months.

So the State is very clear that maintaining
parents is not only moral, but also
a legal liability. Children better do

it willingly, failing which the law
would catch up with them and
force them to do so.

- Mr. S.K. Agrawal, GM (Legal)
with Mr. Arun Kumar Singh,
Manager (Legal)

“Elderly
people
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PEOPLE

Iflorval Jfeast

Colour and creativity blended with the fragrance of flowers of rainbow hues, adding a radiant touch to the festive spirit at the
Pookkolam Competition organized by our Southern Region Club on 12.9.2012. All participated with zeal and enthusiasm.

1st Prize - Malathy K, Booma Nagarajan, Lakshml N Manjula

Panneerselvam, Narasimha Moorthy and Sarah Thomas. 2nd Prize - Vadivel S, Hema Meenaksh| Kamala Kalyana

Sundaram, Latha S V, Malarvizhi and Vl!axaKastunranan

3rd Prize - Leelakumari Nagarajan, Aleema Bibi, Banumathi, Consolation Prize - Vijayalakshmi Sudhakar Gowri, Sudhas
Malathi Gopinath, Malini S and Usha Krishnamoorthy. Ramamoorthy, Madhavi, Shanthakumari D S and Srimathi.

PBridge Lounty

Our BPCL Bridge Team did the

company proud by winning a bushel
of prizes in the recent PSPB Bridge
Tournament in Kolkata. Captained
by Marianne Karmarkar, the team
comprised Priyotosh Sarkar, Asis
Tosh, Samir Datta, Utpal Puitandi and
Kajol Guha. BPGL struck a purple patch
this time, winning the Team event and
ranking third in the Board-a-Match
event. Marianne and Priyotosh also
bagged the Second Runner-up prize in
the Pairs event and by virtue of their
overall performance, won the Best Pair
of the Tournament trophy. All these
points resulted in BPCL standing first
in the tournament, earning 10 points
for the PSPB kitty. The team now
qualifies to represent PSPB in the Inter-
State National Bridge Championships.

n Petro Plus




Major R. Murgaiyan, an engineer from Kochi Refinery participated
in the 63rd Prime Minister's Territorial Army Day Parade. A
commissioned officer who was initially appointed by the President
in the rank of lieutenant, he was later granted the rank of a captain.

He has taken part in the rescue and relief operations during the
Gujarat earthquake in February 2001. He was awarded the Cer-
tificate of Honour by Kochi Refinery for being part of the team
who protected the vital oil installations in Vadodara during the riots
in March 2002. He along with his wife Malathi had also met the
President of India at the Durbal Hall of Rashtrapathi Bhavan on
October 10, after being nominated for President of India Calling.
We’re proud of his achievements !

Celebrating Silver Jubilee of
Skydiving

o Mr. M.L. Meena, our Chief Manager
(Coordination), was one of the founder
members of the Akashganga IAF Skydiving
Team formed with Parachute Jump instructors
of PTS, AF on 10.8.1987 for sustenance of sports
skydiving in India and for showcasing the spirit
of adventure in IAE Akashganga has grown
from strength to strength since its formation as a
demonstration team to an internationally acclaimed
skydiving team, participating in National and
International Championships of Skydiving
Sports i.e. Landing Accuracy, Relative Work
(RW) & Canopy Relative Work (CRW) and other
individual exercises like Diving, Tracking etc.
Mr. Meena was thus, invited by Chief Instructor,
PTS, Air Force to participate in the Silver Jubilee Skydiving Jump
held at the Paratroopers Training School, Air Force Station, Agra.
52 Skydivers participated in this Jump from the weather restricted
6000 Feet AGL height at 2.10 p.m. on 9.8.2012 in the Air Force
Dropping Zone at Agra in winds of 25 Knots.

Everyone has an ambition to be recognized for their work at the
highest levels in their chosen field. Dr. Geetha Mohan’s dream
was fulfilled when her paper on ‘Philosophy of Management’
was accepted for presentation during an international conference
organized by St. Anne’s College in Oxford University, UK from 191
to 22 July 2012. Her paper entitled ‘Humanistic Weltenshaung in
Indian Thought’ was well received during the conference, which
had the participation of top academics as well as some senior HRD
practitioners in industry from across the world. Her presentation
showcased how our ancient texts have a lotto contribute in the field
on HRD, strategy, resource management etc. A lively interactive
session followed. There were 53 speakers discussing Philosophy
related to the management and corporate sectors, including areas
of Finance and Recruitment. She and another delegate were the
first Indians to participate in this conference organized by the
college every consecutive year. Dr. Geetha Mohan is the wife of
Mr. R. Mohan, Chief Manager Marketing Coordination, LPG West.
Awarded with a Ph.D. degree by Mumbai University in 2006,
she is currently the Principal of Usha Pravin Gandhi College of
Management in Mumbai. Congratulations, Dr. Geetha Mohan !
We’re proud to have you in our BPCL Parivar !

Creative Ganesh Jvol

Focusing on environment protection, Jay Gadekar,
son of Mr. B.R. Gadekar, Chief Mgr.(HSSE) Pipelines,
Mumbai used Origami to fashion a Ganesh idol out of
paper, which is not only eco- friendly but also recyclable.
The idol was made in six parts i.e. head with trunk &
ears, abdomen, hands & legs which can be quickly
disassembled & reassembled. Durva & Modak were also

IR

pieces, whereas
the mouse was
made out of
a single A-4
Size paper with %
multiple folds .
without  cutting &
& pasting. Jay
is doing his B.
Arch (1% Year) at
Sir J.J. College
of  Architecture,
Mumbai.




RETIREMENTS

From left are Mrs. & Mr. RS.Bhargava, Mr. A.K.Bansal, Mr. & Mrs.

then ED (Supply Chain Optimization), started
his career in IBP Co.Ltd. in 1971 and joined BPCL in December
1983 as Dy.Divisional Manager, Delhi. Altogether, in the oil and
gas sector, he has put in 41 years of hard work and dedicated
service. He has handled the entire gamut of Retail and Direct
Sales, Logistics, Supply Chain and Operations. Memorable among
his various postings in the company are his stints as Installation
Manager Wadilube, Divisional Manager Bhubaneshwar, DGM
(HR) North, Head of the Aviation Business, GM (ER), GM (Retail
HQ) and Head of the 1&C SBU. He was then appointed to lead
Corporate Strategy, Corporate Affairs, Business Development,
then Head of Gas, and finally he was designated as ED (Supply
Chain Optimization). Steering Project Crescendo was one of
the latest highlights of his career, and therefore, he seamlessly
moved into the role of SCO Head, helping the company reap
rich dividends. He has held the positions of Chairman of Central
UP Gas Ltd., Kanpur, and Maharashtra Natural Gas Ltd., Pune
and Director of Bharat Renewable Energy Ltd. He has presented
papers at various national and international conferences.

His children are both married - his daughter, Namrata, an engineer
and MBA, is working with Essar in Mumbai and his son, Aditya,
also an engineer and MBA, is settled in the US. His passion is golf.

Starting his career with M/s. General Engineering Works,
Bharatpur in 1973, then ED In-charge
(Mumbai Refinery), joined BPCL in March 1978 in the Product
and Applications Development department. Then followed
postings in PCRA on deputation, Quality Control, LPG Equipment
Development, Technical Services and Lubricants, DGM (Supply

n Petro Plus
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R.K.Singh, Mr. & Mrs. R.M.Gupta and Mrs. & Mr. D.M.Redady.

and Distribution) and GM (Logistics). He then took charge as
Director (Operations) of the Qil Coordination Committee. He
considers his next assignment, when he was deputed to M/s.
Indraprastha Gas Limited as Director (Commercial), as the
most challenging, and this assignment also gave him the unique
experience of bringing out an IPO. After a stint as GM (Planning),
he established a new entity, the ‘Quality Control Cell, before being
appointed as ED (Mumbai Refinery), a post he held twice in his
career.

His wife, Madhu, is a home maker and he credits her for the
proper upbringing of his daughters and making them what they
are today. His elder daughter and son-in-law are both Architects
and are currently living in Australia. The younger daughter and
son-in-law are MBAs with Engineering backgrounds and are both
working in Mumbai. His main hobby is to travel, see new places
and listen to music. He also has a passion for photography and
often, his photos have adorned the Back Cover of our in-house
journal.

, then ED (Marketing Coordination) worked in
Macneil and Magor Ltd. and Jyoti Ltd. for 7 years before joining
BPCL in October 1982 in our Delhi Area Office in Internal Audit.
But Mr. Gupta’s ties with BPCL were longstanding, as his father
was also with Burmah Shell. Thereafter, he had postings in
Construction and Materials, Northern Region, Planning - CO, DGM
(Distribution) - Southern and Western Regions and then headed
the Planning Dept as GM (Planning). A tenure in Indraprastha
Gas Limited as Director (Commercial) followed. He was then
appointed as Head of Engg & Projects. Next, he took over as the



SBU Head of LPG. Incidentally, the LPG Import Terminal project
was conceptualized during his tenure as GM (Planning), it was
brought to the implementation mode during his E&P tenure and
was commissioned when he was Head of LPG, to reap benefits
as a user function. In April, Mr. Gupta took over as ED (Marketing
Coordination).

His wife Rita is a housewife and he states that she has been a
great source of strength and inspiration throughout. Their son,
Varun has done his Hotel Management from IHM — Aurangabad
and also completed his MBA from Mumbai University this year.
A sports lover, Mr. Gupta enjoys playing badminton, table tennis
and cricket.

, then ED (I&C) worked in General Electric,
Nathan Steel Pvt. Ltd., Standard Batteries Ltd. and Howe
International Co. in Iraq before joining BPCL in July 1986 as
Dy. Manager IR in Mumbai Refinery. He continued in Staff and
Personnel Services and was then posted as DGM (IR) CO. He

Kashmir, so it was tough and lonely.”

was next assigned to HR, BORL on deputation before returning to
COin IR, followed by HRS Corporate. A long tenure as GM (P&A)
Refinery followed, after which he came back to CO in HRS. After
virtually a lifetime in HRS, he was given an entirely new avatar
- the responsibility of heading the I&C SBU in October 2008.
However, he took up the gauntlet and the business has been
showing tremendous growth. But more than his wide ranging
Industrial Relations and HRS experience and his I&C successes
is the phenomenal work done in building and developing the Rajiv
Gandhi Institute of Petroleum Technology virtually from scratch.
Thanks to him, we’ll have a whole new generation of Petrocrats
geared to take on challenging roles in the oil and gas sector.

His wife, Uma, has been a tower of strength, encouraging and
supporting him in all his endeavours. Their elder son, Vivek, did
his MBA in Finance and is working there; and their younger son,
Abhay is in his third year of Engineering. He is an accomplished
singer and has often regaled audiences with ghazals.

He joined BPCL on 1st September 1982 as Sales Officer at Lucknow. He comments, “Those were the transition years
when my seniors from Burmah Shell were fast retiring and we were expected to take over without much preparation.
The organization has turned a full cycle today as those who joined the organization then are retiring and the new crop
of youngsters is taking over.” After a tenure at Faizabad as SSO, in 1990 he moved over to Operations at Jaipur and in
1994 he was posted as I/C Jammu Depot. “Those were early years of our existence as a public sector, so it was a period
of consolidation and rapid development. Work was hard and hours were long. Militancy was at its peak in Jammu &

In 1998, he was posted as TM Jammu followed by stints as TM Gorakhpur and Lucknow. Since 2005 he was assigned
at Chandigarh, first as Facilitator EFP and lastly, as Manager Marketing Services. His wife, Nishi, a housewife has been a

strong support to him throughout. Their son, Apoorv has taken up a career in sales and works for Akzonobel. Their daughter, Shruti is
married and settled in Delhi. She works for Mastek Ltd. and her husband, Nikhil works with Fidelity International.

daughter has just passed her SSC.

Mr. Kamble joined BPCL on 14.10.1983 in LPG Mechanisation Unit and was promoted as Accounts Officer, Refinery in
July 1992. Postings as Sr.Transport Officer, Maker Towers in 1998, Sr. Operations Officer, Sewree Installation in 1999 and
Manmad Installation in 2002 followed. On 25.5.2010, he was assigned as Manager BP, Kandivali. He was next transferred
to Sewree Installation as Assistant Manager, from where he superannuated on 30.6.2012. Prior to joining BPCL, he worked
in the Collector’s Office, Mulund as a Bill Collector from 22.4.1976. On 5.10.1978 he joined the Ministry of Defence for a
period of 5 years. His wife is working in Indian Overseas Bank. Their elder daughter, Neha is doing her MBA and younger

OBITUARY

Mr. M.S. Parmar,
Chief Manager NHAI
Coordination, Delhi
expired on 16.9.2012
due to cancer. He
served the Corporation

survived by his wife, a E3 |
son and a daughter. - 7

Mr. Pushpendra,

Sr. Manager (IIS Services)
North
18.9.2012 due to
cardiac arrest.
or 31 years. He is 53,
Corporation  for 29
_“years. He is survived by

Mrs. Bharathi
Kanigiri,

on Steno— Assistant, Lubes,
Southern Regional Office
expired on 5.8.2012 due
to cancer. She served
BPCL for 26 years. ™
She is survived by -\-w\..bf
husband and two sons.|

expired

Aged
he served the

his wife and two daughters.

Mr. K. Thukarama Naik,

Security Guard, Mangalore LPG Plant expired on 13.4.2012 at the age of 52. He had joined BPCL on 4.11.1986 at Mangalore
LPG Plant itself. He is survived by his mother, wife and three children.
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FAMILY

Happy Nlavviage

Are you listening to your
partner? Do you expect

: _..ﬁ-"-—h-._\’
= W\ too much? Follow our

jf seven-point  agenda
v, guaranteed to bring
)\ "~ about a shift in your
“ 4 relationship with your
- Spouse.

PERFECT is  too
conclusive a word, pompous with a degree of finality that's
unexciting. So, let’s not ask anyone if they have a perfect marriage;
perfection is not possible. If you have a ‘good marriage,’ that is
good enough. So, do you?

If you have never wondered about this, chances are you are as
close to perfection as can be. For, you have accepted your spouse
as an unquestionable part of your life, and that is more than half
the battle won. However, if you worry often about the state of your
relationship, you have acceptance issues. The reasons could be
to do with your spouse, your own attitude, or with the chemistry
between you two. Here are some tips that will help you cruise
along smoothly.

Communication is critical

Talk to each other about your feelings, problems, thoughts,
dreams and your present and future together. Discuss how you
would like to deal with various issues and promote your together-
ness. Listening is as important as talking. You don’t communicate
with just words, but even through silence, gestures, touch,
thoughtfulness, respect and attention to your partner. If at all there
must be silences between you, let these be companionable rather
than moody and sulky ones.

Don’t hang all expectations on one peg

Expectations can be a heavy cross to bear. Also, when you expect
irrationally, you are bound to have major disappointments. Gauge
rationally what you can expect from your partner and fulfill the
rest of your needs from other aspects of life. Give your partner
breathing space and
learn to respect his/her
differences.
Don’t
confrontations
Some arguments are
good for a healthy
marriage and making
up later is always
wonderful. Do not
push issues under the
carpet; air them out
once in a while. When
confronted by your

avoid

n Petro Plus

partner, do not stonewall
or react temperamental-
ly. Rather, listen carefully
and engage in rational
discussion, allowing space
for talking as well as
listening, and for compro-
mise. Do not be abusive
or physically violent, nor
accept this from your
partner.

Challenge hurtful behaviour

Very often we are too embarrassed or shocked to protest
against behaviour that hurts or humiliates us. Most women in an
abusive marriage confess they never protested, because they felt
ashamed. Do not make that mistake. Refuse to be trampled upon
or taken for granted. Be clear about your own needs, feelings and
the things you will not accept in the relationship.

Make time for each other

Love grows with moments of togetherness and shared memories.
Remember the warmth that courses through you when you talk
about shared happy times with each other? Go out on dates
and trips together. Carve out ‘together’ time within your home.
Ensure that you do not use this time to air grievances; treat it as
sacrosanct.

Learn to trust and respect

Do you nag? Are you overtly
suspicious? These are sure
ways to create problems in a
marriage where there may be
none. Be alert and intelligent,
but do not swing your sword
Don Quixote style, where
there is no problem. A good
way is to start out with trust
and faith in your heart, unless
you are faced with irrefutable
evidence to the contrary.

Follow your dreams and create your own space

Your own happiness and contentment is one of the most critical
ingredients of a happy marriage. Do not put your goals on the
backburner. Take them with you as you go along. If you ignore
your own ambitions, you will end up frustrated and vent your
feelings on those around.

Marriage, like any other relationship, needs consistent attention.
Draw your lines and lay down the rules, and then have a fun and
secure relationship within your comfort zone.




SCIENCE

Space Odyssey

FOR all those who want to travel to Space and experience weightlessness, here’s
some good news. Several space tourism companies are planning to take tourists to
space by the end of 2012. For $200,000, spaceships will take tourists outside Earth’s
atmosphere to experience five minutes of weightlessness. During the two and a half
hour trip, the spaceship will not orbit Earth but will take tourists up and let them
enjoy the feeling of weightlessness and then bring them down. Virgin Galactic and
XCOR Aerospace are two of the companies offering the tours. People who have already booked tickets on
Virgin Galactic’s SpaceShipTwo include its owner Richard Branson and Stephen Hawking, the British
scientist who authored A Brief History of Time.

Speeding Stars

STARS are

I HAVE TO GIVE
constantly on the T e
move but because FOR SPEEDING

they are so far away )
we are not able to see ) e
their motion. In ¢ >
2005,Warren Brown,
an astronomer with : e
The Water Batte ry the Smithsonian Astrophysical Observatory in Cambridge,
DUTCHMAN Picter Hoff, a former flower Massachusetts, observed a star moving at a great speed,

away from our galaxy. Fascinated, he began to observe
the star closely, and found that there were at least 10,000
such hypervelocity stars speeding away from our Milky
Way. The speeding stars are called hypervelocity stars —
‘hyper’ meaning ‘above’ and ‘velocity’ meaning speed.

exporter has invented a device that helps plants
grow even in the driest of regions. The device
called Groasis Waterboxx is a 50 cm wide
plastic bucket with a lid. It is designed to
harvest rain water and has a central vertical
tube with sufficient space for two saplings to
grow. The Waterboxx won the Popular Science Sli my Pain Killers

Best Invention Award in 2010.
GERMAN doctors have found that leeches are very

H H effective in reducing pain in the knees, caused by

Wink Glasses to Blink arthritis. Four leeches are placed around the knee for

THE Japanese optical company, Masunaga, has 80 minutes over a period of 30 days and at the end of

created a unique pair of glasses that reminds a the treatment the patients experience almost complete

person working on a computer to blink every few relief from pain. It is believed that there are substances
seconds. The Wink Glasses are fitted with a clip- in the leech’s saliva that act as painkillers.

on device that monitors the frequency of the user’s
blinks and causes one of the

spectacle lenses to turn
opaque if the user has
not blinked for five
seconds. The glasses
can be powered by a
rechargeable battery
or even hooked up
to the USB port of the
user’s computer.

Believe it or Not!

SCIENTISTS at Cornell
University, USA, have invented
a ‘time cloak’ that can make an
entire event or object impossible
to see. By using a technique to
briefly bend light around the
object, they are able to hide it
for 40 trillionths of a second!
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ENVIRONMENT

Release all electrical
plugs when not in use. It
reduces the heat that arises
from an electronic device
that contributes to global
warming.

Change your light bulbs
to compact fluorescent
lights (CFLs).

Turn off lights and fans
when you leave the
room.

Say no to plastic bags.
Opt for paper bags
instead.

50pt for a car pool.

Don’t keep the ignition
on while sitting idle in the
car.

Use public transport. Or

try cycling to reach your
destination. It’s also great
exercise.

Buy recycled and organic
products.

Learn how to plant a tree.
Your work’s not done just
after planting a sapling, they
need some TLC to grow tall.

4 N Segregate waste into
wet and dry sections.

A

Try vermicomposting
in your compound.

4 N)Try kitchen gardening
or window-sill
gardening.

n Petro Plus

FORTY FAB ECO-FRIENDLY IDEAS

1 Reuse envelopes and

use both sides of the
paper; set your printer to this
option as well.

1 4Carry lunch to work.
You save fuel that the

delivery guy would use.

1 Save water. Don't let

a tap running in your
home or outside. Fix leaks
so that is less wastage.

1 Defrost your fridge

and freezer regularly,
and avoid putting hot food in
the freezer.

1 7Don't open your fridge

door for too long, as
it takes energy to cool down
again.

-I Cover pots and pans
when cooking. They
will boil a lot quicker.

1 Run your washing
machine or

dishwasher with full loads.
2 Keep appliances

in good working
condition. Follow the
manufacturer’s instructions
to make sure they last
longer. If they last longer

they won’t end up trash
sooner than needed.

2 Buy products with
less packaging.
Request the shopkeeper

to not give you additional
packaging for the product.
2 When you purchase
TVs, CD players, DVD
players, and computers, buy
energy saving models. Look
for the energy saving star
sticker on your appliances;

the more coloured, better
they are at saving power.

2 Your phones and other

electronic appliances
can be recycled. So, when
you want to throw them
away, look for a recycling
unit and hand it over to

them.

2 Instead of buying
greeting card for
occasions, send e-cards. Or
make creative gifts at home.

2 Use ceiling fans
instead of

air-conditioners as much as
possible.

2 6Buy rechargeable
batteries.

2 7For paper that has
been printed on one

side, cut these up and use

them as post-it-notes.

2 For smaller details,
make notes instead

of typing and printing them

down. A little writing will

never hurt anyone.

2 Instead of throwing
away remaining

stored drinking water, use
it to mop floors or water

plants.

3 Use dual flush
systems (half and full

flush) in your loo. This way,

it remains clean and you

don’t waste water too.

3 Follow community
green practices.

Propagate green causes

such as waste management,

water harvesting in your
residential societies.

3 2Take the stairs rather
than the elevator.

Walk short distances
instead of taking a

3

cab.

3 LED is the technolog
of the future, try and

buy LED bulbs or strips for

lighting your home.
Shop intelligently.

3 Read packet details
to understand if products
including cleaners,
deodorants, sprays that
you buy are eco-friendly.
PVC shoes and bags might
be in style but are not

eco-friendly.
3 For soap dispensers
and cleaners buy

re-fillable big bottles.

3 Use cloth rags instead
of paper towels when

possible. Tear tissues into

halves. You can reduce your

usage of tissues by half by

adopting this method.

3 Carry your own bags
while shopping; thus

you don’t need to use paper
bags and can save paper

instead.

3 Make cloth bags from
old bed sheets. If

you don’t need too many,

distribute these among your

neighbours.

400pt for thick curtains
for the sunniest room
at home. This would bring
less sunlight in and keep
the room cooler thereby

reducing use of the
air-conditioner.




THOUGHTS

Poetic Flavour Without Me
A writer writes when a certain idea overwhelms How would Sundays be without a comforting bed
his thought process. He thinks that perhaps no and relaxation?

Sleep asks this to me

How would Sundays be without me...?

How would night be without someone to talk to?
Moon asks this to a star

How would night be without me...?

one has ever thought about these thingamajigs

in a way he can manifest it. His inner voice is
confident that he can create something beautiful.
Being expressive, he writes and invents a piece of
written matter ready to influence readers’ thoughts.

W _ ‘ How would the story end?
He writes in a particular style and this reveals the Writer asks this to story characters
person inside. How would the story be without me...?

How would you walk bravely?
Mother asks this to her child
How would you face trials without me...?

Poetry and writing are the endowments of a
person. Things which can trigger thoughts to

race in a writer s mind can be an incident, an How would the world be?

individual s idiosyncratic behavior around him, his Voyager asks this to the world

own feelings, an abstract emotion, thoughts from How would you measure earth’s diameter without
his own life, beauties of nature and much more. me...?

Using imagery, the writer can take its readers How would you learn correctly?

to places he has been and to people he has met. Teacher asks this to pupil

Writing something original gives a feeling of deep ~ How would you shine brightly without me...?
felicity. When people can relate and connect to How would you become wise?

Mistake asks this to a naive
How would your experience build without me...?
Poetry emblazons my life and finds new meaning How would you be without me?
to it. I feel special to think and write out of the box. ~ Rain asks this to the rainbow
I feel blessed when I'm able to dedicate something ~ How would you spread color without me...?
written exclusively for people. I feel expressive How would y ok do better?
even though I may not be so in the life I see with Defeat asks this to‘ the Seconc{ best
! Her e How would you win ahead without me...?
open eyes! Here no one can un Y

. . How would you return back?
efforts before giving me a fair chance to create DT 3; e aa

your ideas, you turn out to be a good writer.

something with all my heart. In the country I live il

in, technology and science are considered as the How would you come to
key areas in which a child is expected to do well. stay without me...?

To ‘Write’is the second ‘Right’ after all other How would home be
science related careers. As I write this article, 1 without me?

What if I visit not so
frequently?

How would home be
without me...?

feel quite uncertain as to what may become of
this passion of mine. I write when I feel sad and [
am the only one who can understand me, I write
when [ feel on top of the world, when things are
very smooth, to describe something ironically, to - Sumati, daughter of
dedicate something to my near and dear ones, to Raju  Saraswat, TM
pay tribute to my country ..... (Retail) Sangrur
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Seven Wonders of the World

A group of studenty were asked to Hyiwhat they thought were the prexent "Szven Wonders of the Worid.
Thouphk ihere were Jome dizagreemeniy, the following received the most votes:

1. Egypt's Gireat Pyramide 4. Panama Canal 7. China's Great Wall
2. Taj Mahsl 5. Empire State Building
3. Grand Canyon 6. St Petar's Basilica

Whils gathering the voies, the leacher noted thal one sivdend had not finished her paper yet. 5o she

azked the girl if she was having trouble with her lizt. The girl replied, "Yes, a ile. I conldn't quiie
miake up iy prind becanse there were so nay.”

The teacker yaid, "Well, 1ef] us what vor have, and maybe we con belp. ™
The girl hesitated, thers read, "7 think the ‘Seven Wonders of the World' are:

G
ne

3. T Tioush

7.To Love
W 30 gutied yow cowld have heswsd @ pin drop,
-' wummmm Pt we foke for prated are truly wondrous |

e nder - that the meast preciows things bn Bfe camsot be built by hand or bought by man.



Cartivating Click Contest

Sucond Prire ! My Alshay Mandraiar

A plciun s worth a housand worde.” Heven't we all wishaed to capture cerisin momants in ime for
Pty T Ervployss Satisfischon Enhancamant Dapatrmant previdad ue with an oppamtuniy v fres
rein o our oreatiyve talsnts by oonductiing an Online Phole Contest on the thame— BPCL : A Gt Flaos
to Wark'. Ovar 200 amployess clicked imaginative photcs on vared kisas ke team apiril, 8 good woridng
atvironmant, culbural feativities, birthdeye, picnkes, god-iogathora atc. and 13 onirles wers shortlated for

eniing voiing. More than 700 smploysss voisd whelshesriadly and the ciossly conlesing competition
arded In & fitting finals with a fle for the firet placa with 295 vobes sach babwesn M. Sunll Balns, 5. Mgr
Coordination and Ma. Ranu Somanl, Asst. Mgr. Texaton. Both were evwearded the Firet pidze of Ra.
5,000; werth Qi Coupona, with the Second prize of Ria. 38,0005 Gift Couporne going 1o M Alahary
e relonr, Asst. Mpgr. 183, with 29855 vipbes and Ms. Sunke Skia, LPG Fiyals securing 282 yobes o stand a
closa Third and baing ewardad with Re. 2,00~ Git Coupans. Hearly congrahulations to tha winnem |




