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——— EDITORIAL

The world of marketing is amorphous — an art and a science,
beyond definition ! Marketing gurus have been coining slogans
and theories to shepherd us through the dynamic marketplace,
which has long lost its physical avatar. This whirlpool of change
presents tremendous opportunities to experiment with new ideas,
pioneer initiatives and reap the first mover advantage. Sage advice
has been provided by Seth Godin, “Connect, create meaning, make a
difference, matter, be missed.” This is a far cry from the traditional
'Four P's of Marketing — Product, Place, Price and Promotion." Of
course, in service marketing, the four Ps have been expanded to the
Seven Ps - adding Physical evidence, People, and Process - to address
the different nature of services. Read about the marketing initiatives in
Bharat Petroleum and how our businesses not only survive, but thrive
successfully in this dynamic scenario.

The monsoons have come early for BPCL, as we have been showered with
awards in diverse spheres, ranging from finance transactions to safety and
floral beauty. Individuals have also excelled, bringing glory to the company.

The results of the 'What's App' Quiz have been featured on the Back Cover. Hearty
congratulations to our winners ! Thanks are also due to all those who participated
with such infectious enthusiasm.

Rush in your entries for the Gandid Click Gontest !

The last date is 31st May, 2013 !
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A : to inform you that Bharat Petroleum has
Director (Marke“ng)’ gar of outstanding performance by all the
Mr. m Gupta ear2012-13. We have also successfully
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bears testimony to the enthusiasm and
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L of subsidies, private players are
heir nce. The road ahead promises
and we will have to redouble our efforts
n. In addition to consolidating
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ting level and projecting a single face of
orld will reap rich dividends for the
ys to come.

3PCL First, an offshoot of Project CUBE, will be our focused

endeavor to assume leadership position in high potential
markets. | urge the concerned teams to work diligently
A towards achieving the high standards set for ourselves in
the areas of Visibility, Service and Complaint Redressal. The
rigor of implementation in these areas will have to be of a
high order to create a differentiation for the BPCL brand in the
minds of the customers.

As we stand on the threshold of a new financial year, let us all
join hands and contribute towards building a vibrant Bharat
Petroleum brand that truly embodies the values of Innovation,
Care and Reliability!

Regards,

K. K. Gupta
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INITIATIVES

“Good companies will meet needs, great companies will create markets, "aptly quoted by Philip Kotler,
the marketing guru, whose name and fame is legendary in corporate circles. In the turbulent world of
today, you have to run faster to stay in the same place; if you want to succeed or enjoy a competitive edge,
the stakes and the efforts are much higher. Bharat Petroleum has endeavoured to constantly improve its
share of the customer s mind and heart, delivering experience and creating genuine customer value. We're
providing you with a glimpse of all the initiatives our businesses have taken, aiming to set our sights for a

glorious future.

RETHIL BusINESS INITIATIVES

In a world of time poverty and clutter, if we could send a
positive signal of invitation to customers to enter our Retail
Outlets (ROs), it would be one of the most welcoming and
refreshing worlds we can offer. Retail SBU is consciously
working towards attracting customers to our ROs by providing
added value to them, both in fuel and non-fuel areas. Various
initiatives, some of them pioneering efforts, have been
introduced based on need gaps articulated by customers.

Automation for Sure — Responsibility towards Stakeholders

Frayed tempers and altercations over short measurement at
petrol pumps have become a thing of the past, with Retail SBU
taking up a highly sophisticated network automation protocol

' | ‘Automation for Sure’. The move
is aimed at bringing transparency
in the fuel distribution network
and providing better service to
the customers, who can verify
whether they have got the right
measure of fuel in return for their
money. This retail automation
comprises  amalgamation  of
hardware and software, which
captures, records and preserves
each fuel transaction and fuel
handling activity at the retail outlet
online. This new facility includes
auto tank gauging (ATG) which
enables product receipt and stock management with no manual
intervention, multi-product dispensers, seamless integration
of fuelling with billing, cash memo that carries vehicle number
and attendant’s name, card details, rate and volume, amount,
authorization and time of fuelling. Post installation of the system,
Retail SBU can now track ROs remotely and identify product
shortages in real time, reflect price changes quickly and ensure
better and more efficient utilization of assets.

PFS Platinum - Driving Differentiation

The ‘Pure for Sure (PFS)’ programme was launched in 2001, at a
time when the customer was most worried about the quality and
quantity issues. Though PFS still has a very high brand recall,
the Retail team felt it is time to take the customer experience to
another level. Through Customer and Dealer interactions, an effort
was made by the Retail team to identify what else can be offered
to the customer to enhance his overall fuelling experience. The
new offering, viz. ‘PFS Platinum’, which demonstrates our status
as a hi-tech company, intends to fully leverage our technology
capabilities while continuously innovating to meet the evolving
needs of our customers. The PFS Platinum platform will be offered
at very select premium outlets.

Key features of the PFS Platinum offering are full quality and quantity
assurance through 100% automated fuelling and bills generated
from data from the fuel tank, so that the customer is sure that he is
billed only for what goes into his tank; Round the clock operations
(fuel as well as air); CCTV capture which can be viewed by BPC
officials as well as by the concerned Dealer via the internet; clean
toilets; trained & certified manpower; emergency assistance like
Breakdown assistance / Accident assistance / Roadside repair (on
chargeable basis); all Credit Card & Debit Card transactions at the
forecourt, and driving the green initiative. Offerings at these ROs
will constantly evolve to match the expectations of the customer,
e.g. recently SMS alert facility for fuel transaction was made
available to all registered customers.

PFS Platinum is also intended to create differentiation amongst
Dealers and reward the best Dealers by branding them differently.
Dealer selection for this programme, certification and performance
management will be rigorous to ensure they deliver consistently
superior customer experience. The ROs will be certified through




an audit by an independent agency viz. TUV. These Dealers will be
treated differently and will form a “BPC Elite Dealers Club”.

Rural Retailing— Become the growth leader in rural markets

Retail SBU have designed a distinctive new rural model, which is an
innovative low cost design RO format, which will provide consistent
rural service standards in line with customer expectations. Non-
fuel business opportunities are being prioritised and tailored
towards the rural segment. Existing alliances (DSCL, ITC) are
being enhanced, and new ones are being forged (with players
such as Tata, Aadhar, Mitra) to expand the current footprint. In a
phased manner, all existing rural ROs will be upgraded to the new
format.

SmartFleet Program — Fostering Loyalty

While the PetroCard offering is meant for individual customers,
the SmartFleet program is meant to make life more convenient
and rewarding for fleet owners. The uphill climb has been made
worth the while thanks to the untiring efforts of the hearts and
hands that carry the SmartFleet program forward. OSTS Managers
and Fleet Sales Officers have transformed this customer service
management tool into something that forms the bedrock of
assurance and relationships.

The SmartFleet offering is a cashless transaction wherein the
customers can manage the funds that they require for fuelling
centrally. The fleet driver has the freedom of paying for fuel,
lubricants and non-fuel offerings with the SmartFleet Card instead
of cash. This mode of payment does away with the risk of highway
thefts and also facilitates collecting, maintaining and reconciliation
of bills. It is also an effective way for the fleet owner to keep in
check the amount spent on the organization’s fleet expenses and
helps them have better control over their fleet by tracking their
vehicles and viewing the last transactions done online.

With a view to capture site value as also to provide greater
convenience to customers, Retail SBU have successfully
introduced a wide range of non-fuel offerings at select ROs.
These activities include the ‘In & Out’ convenience store, ATMs,
fast food, insurance, money transfer, Vehicle Care (V Care), etc.
This business is managed through tie-ups with leading FMCG
companies, OEMs, Banks, Financial Institutions and Food Chains.
Some of the leading brands that we have partnered with are
SBI, ICICI Bank, HDFC Bank, Western Union Money Transfer,
McDonalds, Cafe Coffee Day, Subway, Pizza Hut, etc.

The aim of marketing is to know and understand the
customer so well the product or service fits him
and sells itself. - Peter F. Drucker

Non-Fuel Offerings — Delivering Convenience

Dealer Panel Meetings — Partnering in Business

Across India, in all regions, senior Officers of Retail SBU meet
the Dealer Panel at regular intervals. the Panel comprises a mix
of Dealers from all models, i.e. Rural, Urban and Highway. At the
Dealer Panel Meetings (DPM), open & deep rooted discussions

are encouraged to decide the road map to success. DPMs have
seen discussions around various relevant issues like Customer
Acquisition and Customer Retention: Tools and Benefits; Declining
MS Market Share: Possible reasons and Revival Strategy;

Marketing is all the exhilarating big things you do and
all the troublesome little things that must be done in
every nook and cranny of the organization to achieve the
corporate purpose of attracting and holding customers.

- Theodore Levitt

Grooming & Motivation of frontline staff: DSM; Leveraging
automation for better RO management and customer satisfaction
facing the deregulated environment. The experience is that when
issues are jointly discussed with Dealers, it helps bring about a
whole lot of different perspectives to deliverables, and brings in a
sense of ownership to the team along with Dealers.

Future Outlook — Maintaining Leadership

Retaining Leadership in the Urban Markets through various
interventions is going to be a focus area in Retail SBU.

The Highway Marketing Strategy is to assume Leadership on important
National Highways like Golden Quadrilateral, North-South & East-West
Corridor. The strategy is primarily aimed at garnering HSD sales from
the long distance travelling truckers controlled by large & medium sized
transporters, as well as MS/HSD sales from Motorists at Branded Retail
Outlets through various need based offerings.

A revamped Urban Loyalty Programme is expected to be rolled out
in the next few months. Retail SBU remains committed to leveraging
technology for ensuring better service and offerings to the customer.

Training of people at all levels remains a major thrust area in Retail SBU.
Focus will be placed increasingly on developing a fully trained pool of
human resources capable of handling new and emerging technologies
at our Retail Outlets.

Market Based Fuel Pricing seems to be a highly likely event of the near
future for which competencies need to be enhanced. The likely impact
of dynamic pricing will be:

- Increased competition, which will mean that we will have to deploy a
differentiation strategy to retain and attract new customers;

- Improved customer service, which will translate into better value &
service to customers. This will result in many initiatives becoming
‘must-haves’ rather than just desirable;

- Qutlet modernisation, which will necessitate introduction of newer
technologies, new formats such as self-serve, hypermarkets, etc.
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LPG BusiNEss INITIATIVES

Personalized service and delivery in the kitchen are the two
hallmarks of Bharatgas. To that end, there is a continuous
effort to improve service standards, matching the changing
expectations of diverse profiles of customers. The marketing
activities of Bharatgas are primarily targeted towards
enhancing safety awareness, customer engagement of
various types and scales, health promotion, training and skill
development of staff, imparting technical knowledge and
promoting LPG in rural areas.

The recent initiatives undertaken by the Bharatgas parivar in
different parts of the country are presented below:

¢ Beyond LPG : Under the wing of
relationship  marketing, Bharatgas
Distributors also sell branded non-fuel
products to our Bharatgas customers
at their doorstep and convenience, at
a price lower than market price. During
the year, the ‘Beyond LPG’ initiative
crossed the threshold of Rs 900
Crores in turnover.

+ Bharatgas Customer Community : Almost all Bharatgas
distributors in the country have a Customer Community, which
is a semi-permanent forum with representation from all their
stakeholders, namely, the customer, distributor’s staff of all
categories and company officials. Customer representatives of
this forum represent the whole socio-economic-professional and
geographic profile of the distributor. The forum meets once a
quarter and discusses the distributor’s initiatives and services.

¢ Social Service : The LPG SBU has close interface with every
household in society. Every LPG distributor is looked upon as a
resource person in the locality and this culture of Bharatgas is
kept alive by all our staff and distributors in each Territory.

¢ Skill Augmentation Program of LPG Distributors’ staff :
Bharatgas distributors’ staff come face to face with customers.
They carry the cylinders and drive the last mile in the supply
chain link of LPG. With increase in the technology quotient in the
LPG business, the distributors’ staff are also imparted training
in both, technical and behavioral aspects of the business.
#Ubwn o0l au Besides improving the business
====% delivery system, training provides
.. opportunities for the staff for self-

development.

+ BMCG: An Innovative Solution
to Metal Cutting : Bharat Metal
Cutting Gas (BMCG) has brought
out a techno-commercial
revolution in the business of metal
4 cutting, with the slogan, ‘Cut Cost
while Cutting Metal.” This gas is a
proprietary product of BPCL and
is doing well in terms of bringing
cost leadership to the metal cutting
business.

+ Bharatgas keeps the countryside green : LPG is proactively
promoted in rural areas, improving the health of rural women,
making kitchens smoke free, arresting rapid deforestation and
meeting the aspirations of rural people to improve their lifestyle.
Towards this end, an exclusive rural Distributorship model has
been in place for the last 3 years as the Rajiv Gandhi Gramin LPG

- Petro Plus

Vitarak (RGGLV). There are 428 RGGLVs currently dotting the
rural landscape of our country with new additions every month.

Future Outlook

LPG will continue to remain the preferred cooking fuel in years
to come. LPG is one of those fuels, which are called ‘addictive’
fuels. Its property of cleanliness, portability and environment
friendliness makes LPG stand out amongst all alternate cooking
fuels. The trend is worldwide and our country iS no exception.
Therefore, demand for a LPG connection is going to remain high
in the foreseeable future. The demand will emanate largely from
the country’s hinterland, keeping pace with higher literacy, better
health consciousness, rising lifestyle aspirations and higher
disposable income of the rural population.

The LPG business in BPCL is quite geared up to meet the challenges
in terms of increasing network, logistics support, product sourcing
and heightened service standards. Each of these areas presents a
huge challenge for all of us, including Company staff, the network
and the transport operators. Building new infrastructure, by way
of import facility, cross country pipelines and bottling plants are
tremendous challenges, involving large investment expenditure.

The day-to-day customer interface in the LPG business is
becoming more and more technology intensive. Itis in sync with the
increasing computer literacy and use of digital mobile technology
across the societal groups in the country. The direct transfer of
subsidy to the beneficiary’s bank account, an initiative currently on
pilot, is going to be one more major stride towards transparency
and social accountability. We therefore see the LPG business
as a major instrumentality in translating the country’s resolve to
provide universal access to clean fuel, a green environment and
inclusive growth.

Because the purpose of business is to create a customer,
the business enterprise has two—and only two—basic
functions: marketing and innovation. Marketing and
innovation produce results, all the rest are costs.

— Peter Drucker

.

The scenario ahead is definitely going to be more dynamic than
ever. Changes are going to be fast paced, which would call for a
quicker response. Our adaptability to the changing market situation
has to be at lightning speed. Amidst all the changes, our focus on
the customer and our offerings have to be such that we provide
more value at less cost.

The last point pertains to keeping all stakeholders engaged; be it
customers, distributors, transporters and company’s staff. Brand
Bharatgas, therefore, has to be so vibrant and well placed in people’s
mind that it becomes the point of convergence for everybody’s
fulfillment. We look forward to that process, as it unfolds. We are
well poised, in the bonding of my colleagues and network partners,
to stroll on that path. The path ahead is challenging and yet exciting.




ugh Jet Fuel has not changed for many decades, the Aviation
“sector in India is going through massive upheavals like new
airports, modern facilities, private airlines, private airports, new
international airlines, more passengers, permission for fuel import
etc., impacting our business and posing huge challenges. Today,
BPCL presence is at 36 airports and it enjoys a market share of
23%, the majority of business coming from international airlines.
BPCL have been the preferred suppliers of some of these airlines
for more than 80 years, due to brand positioning and continuously
upgraded services on a sustained basis. Aviation realizes that the
promising path to long term prosperity in a commodity market is
to make a differentiation in customers’ experience.

Marketing takes a day to learn. Unfortunately, it takes a
lifetime to master. - Philip Kotler

-

Some of the initiatives taken in this direction are:

Airlines have been struggling to manage
multiple varieties of billing at various countries and have been
looking for uniformity in billing to reduce their costs and time.
BPCL is the only supplier in India who has offered international
airlines paperless billing by adapting XML invoice introduced
by IATA, where invoices travel directly from SAP (in electronic
form) to the airline’s server, without human intervention at
either end, thereby eliminating invoicing errors and timely
processing.

BPCL has developed an in-
house Apron Fuelling Management System by which refueling
data from the dispensing unit gets captured automatically and
is relayed to the SAP data-server without human intervention.
This ensures accurate refueling data capture and accurate
invoicing to the customer. Even today, BPCL is the only Qil
Company in India to use such facilities.

To enhance and continuously update
the knowledge of Aviation staff, BPCL has entered into a
commercial & technical tie-up with Air Total, a major global
player in the Jet fuel industry. Air Total specialists have been
invited to evaluate our operational process and Quality systems
to benchmark with the global best.

BPCL realized quite early that new greenfield airports
offer new opportunities to bag exclusive fuelling rights for a fairly
long period. After successful investment in equity in the Cochin
International Airport (CIAL), where BPCL bagged exclusive
fuelling rights for 20 years and has put up modern Fuel Hydrant,
BPCL has now obtained similar rights of exclusive fuelling at the
proposed Kannur International Airport in Kerala (KIAL). Fighting
against stiff competition, recently BPCL has been shortlisted as
exclusive fuel supplier at Durgapur Airport in West Bengal.

Airlines look for the wider network from Jet
Fuel suppliers, so that they could receive bundled commercial
offers across the network. Over the last two years, BPCL has
focused on expansion of its Aviation Fuel Supply network,
focusing on needs of both, domestic and international airlines.
Today, BPCL is present in 36 airports spread across the
country. Aviation plans to expand its network further to many
airports, particularly in the north-east, which are closer to our
Refinery and other supply sources where it has competitive
advantage.

Unlike many Indian airports in advanced countries, aircraft
fuel operations is done by specialist companies who are not
necessarily the fuel supplier. With the advent of private airports
in Delhi, Bangalore and Hyderabad, the fuel facilities (Storage
and Hydrant) are now owned by the airport owner- sometimes
in a JVC. Fuel suppliers like BPCL bag the fuel supply contract
fromthe airlines and arrange to hand over the fuel to the common
facility operator at the airport and eventually, dispensing is
done by specialist ITP agents appointed by the airport owner.
Sensing opportunity in providing ITP services at Indian
airports, BPCL formed a JVC with ST-Airports of Singapore,
called Bharat Star Services Private Limited. Currently this JV is
engaged to do ITP services at Bengaluru and Delhi airports.

Major changes are sweeping the sector and we have new challenges
at every step. The Aviation sector has high growth potential in India,
as the Govt. of India is planning to open 500 airports to connect
all Districts in the country, from 120 airports at present. However,
addition of new generation aircrafts by airlines like Bombardier
and Dreamliner will substantially reduce the fuel consumption per
aircraft, but overall fuel sale is going to increase due to more flights,
new airlines coming to India and increasing passengers.

Despite having surplus production of ATF in India, recently Govt.
has allowed airlines to import ATE, which will be free from high
rate of Sales tax charged by States. Many airlines have taken
permission of DGFT for import and are waiting for a suitable
opportunity to use the existing PSU facilities to store and bring the
same at airports. This will take the competition to the next level
where BPCL has to compete, not only with private fuel suppliers,
but also with airlines who may import and use their own fuel.

“If  was down to the last dollar of my marketing budget
I'd spend it on PR!” — Bill Gates )

The Govt. of India is seriously considering to “notify ATF” under the
Petroleum & Natural Gas Regulatory Board Act (PNGRB) to curb
restrictive trade practices. Such action may result in oil companies
to allow open access to offsite infrastructure like pipelines to all
suppliers, including private fuel suppliers and airlines. ATF pricing
shall also come under the scanner of the Regulator. Serious
discussion is on to bring ATF in the category of “declared goods”
under the CST Act, which will substantially reduce the Sales tax on
ATF from an average 25% to just 4% on an all India basis.

The value chain in fuelling has undergone major change,
particularly in four privatized airports like Delhi, Bangalore,
Hyderabad and Mumbai, which consume 60% of the ATF volume.
A large portion of income from fuel infrastructure is pocketed by
the airport owner, which hitherto was with the oil companies.
“Open access” has made competition easy for private players,
who no longer face entry barriers.

While the above changes shall pose challenges to our traditional
way of doing business, we believe that this will also open many
new opportunities, both in supplies and in services. One example
is likely proliferation of private jets by HNI/Corporates giving a
boost to the general aviation market. We have to be alert to spot
and act fast to capture the new opportunities and make Aviation
fuelling world class and remain competitive, despite the presence
of many players.
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LUBES Business inmiATIVES

Major initiatives undertaken by the Lubes BU are as under:

# Rural awareness programs — To create an impactful presence
in the fast growing rural market, MAK has initiated rural
awareness programs in different villages thru’ participation in
rural melas, rural sports and other events.

#* MAK thru’ Service initiatives - MAK has realized proliferation
of the MAK Brand through different service initiatives, both at
the retail forecourt as well as in the high street market.

- Adoption of Automobile service garages as ‘MAK Garages’
is one of the most important initiatives.

« MAK QUIK OIL CORNERS at the retail outlet, another
initiative of MAK, is helping in providing quick oil change to
the time stressed vehicle owners at our retail outlets. This
initiative will also bring oil change back to retail outlets.

* Foray into semi-synthetic/ new generation oils — With
the introduction of MAK 4T NXT — 4 Stroke engine oil with
advanced synthetic technology, MAK has entered the elite list
of Lubricant manufacturing companies having Synthetic oil in
its portfolio. MAK also added new generation DOT 4 Brake
fluid, which has tremendous potential in years to come. MAK
has thus, strengthened its presence in the premium segment.

¥ Branding initiatives — With branding in Bus shelters, the MAK
Brand was visible in major bus shelters in 23 cities across
India. MAK was also seen in a few business magazines in the
last few years.

analabhDaLREM

* Expanding horizons - In its continuous efforts to expand its
marketing horizons, MAK has tied up with Honda Motors &
Scooters India Ltd. for manufacturing and marketing Honda
Genuine oils thru’ our distribution network.

#* Technical Updates - The monthly Technical bulletin by P&AD
is circulated to all Lubes staff to keep them updated on recent
developments in the Lubes market.

* Building a robust network - MAK has taken its network
expansion programme very seriously and with a robust
selection procedure, is ensuring the existence of channel
partners, not only in cities and towns, but in rural India as
well. MAK plans to induct 120 new channel partners during
their journey to meet the DreamPlan targets.

* International presence - Participated with a MAK stall in
the India Show, Colombo, Sri Lanka from 3rd to 5th August
2012, which was an initiative of the Ministry of Commerce &
Industry, GOI and ClI to promote ‘Brand India’ and the Indian
industry, especially in developed markets with demand for
Indian products and technologies.

Future Outlook

Realizing that the Bazaar market is the future of this business,
MAK has chalked out a rapid network expansion programme and
retailer enrollment programme to grow higher than the Industry.
Special emphasis is being assigned to rural penetration through
appointment of rural distributors, thereby ensuring a pan India
presence in the true sense. There are numerous new products
being planned for introduction, targeting the premium segment
diesel and petrol vehicles.

Strengthening OE tie-ups is one of the major thrust areas and
discussions are in final stages with two new OEMSs in India.
MAK is working closely with major Gas engine manufacturer,
Wartsila for their approval which will open new vistas in MAK
Lubes marketing. To improve visibility, MAK proposes to adopt
more than 2000 garages all over India in the next few months for
MAK garages. In addition, hoardings/ retailer boards are being
proliferated on a large scale pan India to improve visibility.

BHS BusINess INITIATIVES

Natural Gas contributes around 10% of Indian primary energy
consumption in India. It is expected to increase its share in the
energy basket in future, owing to its lower carbon content and
concerted policy attention towards climate change mitigation.
BPCL has been an early entrant into the Gas business and
would like to fuel its growth by providing another alternative
energy option to its vast customer base.

The latest discovery made at Mozambique helps BPCL in fuffilling
its growth plans in the long term. BPCL aims to grow in the Gas
business from over 1 MMTPA currently to 6.5 MMTPA within the
next 5-6 years. The driver of growth would be availability of LNG,
re-gasification capacity and transportation infrastructure to reach
the gas to customers. As domestic supplies are limited, LNG
needs to be imported into the country to bridge tfie-gap:

In the short term, BPCL plans to tie up the spoy/short, term .
contracts for LNG by utilising PLL and private sector facilities. In
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the long term, BPCL plans to participate in developing infrastructure
in terms of liquefaction facilities, re-gasification facilities, pipelines
etc. to ensure that there is participation across the value chain
of the gas business. Apart from these infrastructure projects,
BPCL shall be also undertaking setting up of City Gas Distribution
networks in select cities/areas with potential and reasonable
returns.

= BPCLs entry into Gas Pipelines

In the long run, it becomes necessary to secure gas transmission
capacity by investment in the new pipelines to be set up, in
addition to pursuing with GAIL for movement of gas. BPCL has
joined the GSPL consortium and has won the bid for laying three
new pipelines - Mehsana to Bhatinda (1,670 Kms); Bhatinda to

= wiathua (£40 -Kms).and Mallavaram to Bhilwara (1,585 Kms).




:-Il-ll.ll

1&C's marketing initiatives have exclusivity, primarily due to
the uniqueness of the business and the diverse range of products.

BPCL has always been a pioneer, in the forefront of adopting
state-of-the-art technologies and conforming to the latest
specifications of products, ahead of the industry. This is
predominantly evident in the I&C SBU, where a wide range of
products is aggressively sold in the dynamic marketplace.

For FO 380cSt, I1&C has already migrated to 1S0:8217-
2010 specifications, including H,S, which was mandated
only in 2012.

For Hexane, the latest 2002 specifications are being
introduced in the next season.

For SBP. the Benzene content has been reduced to <500
ppm, leading to a toxicologically superior quality product.

I&C conducts regular customer awareness seminars on varied
topics like energy, as part of its customer service strategy.

Technical experts conduct specialized programmes for
bitumen and hexane customers, demonstrating the latest
applications. For instance, coloured bitumen can be
manufactured for separate road lanes. If customers evince
interest in this product, BPCL will develop the technology
to produce it commercially. It can be used for separate bus
lanes or pool car lanes or parking zones and for a variety
of other uses.

As bitumen drum handling is often an issue, BPCL devised
a 10 kg polybag for bitumen, which dissolves along with
the bitumen when in use.

A fuel resistant bitumen product has also been developed,
which is useful for resisting fuel spillage/damage and has
an ideal application in airport runways and bus depots.

Another majorinitiative to augment value to customers is energy
audits. These encompass energy needs and are a key solution
for high volume customers. A pilot study is being conducted in

= BPCLs participation in CGD Networks

PNGRB has plans to roll out bidding rounds for setting up CGD
networks in Cities and Districts in various parts of the country to
cover areas which can be supplied by the pipeline network which
is also developing. BPCL has been pursing CGD networks on
partnership with other entities in order to share the investments
and the risks. With more clarity in policy and availability of
indigenous gas for Domestic PNG and CNG segments, it is also
planned that few of the city gas networks would be developed
by BPCL on its own, subject to attractiveness and robustness of
returns. BPCL, along with GAIL and GSPC, had already promoted
4 CGD Networks viz. IGL in Delhi, MNGL in Pune, CUGL in Kanpur
and SGL in Gandhinagar.

= " LNG By Trucks

Natiral gas |s a preferred fuel in industrial and domestlc sectors
for multlplé arlfpllcatlons as it is an efficient and environment
fnenHIy ener.gylfﬂrm BPCL started the LNG by truck initiative with

__commissioning of the pilot-project at'General Motors Halol..LNG

Mumbai for five select customers, in collaboration with P&AD
and PCRA. Initially, there will be a walk through survey; once a
need is justified, a detailed energy audit will be conducted with
specialized instruments. Covering all forms of energy, like fuel
and electricity, the audit will benefit customers immensely by
reducing the energy bills by about 10-15%.

Hedging services are being offered for important/large
customers, allowing them to keep the prices of our products
constant. A few pilots have been carried out with our Naphtha
customers and similar benefits can be extended to other major
customers.

“If you do build a great experience, customers tell each
other about that. Word of mouth is very powerful.”

— Jeff Bezos

Change is the only constant. Product specifications are getting
more stringent, with added conditions being imposed on
Sulphur and other products. We endeavour to keep abreast
of the latest developments and ensure the right specifications
constantly.

There are many new products in our portfolio like Petcoke and
substantially increased quantities of Propylene and Sulphur.
We've been talking to customers about the best product mix
for a Propylene based plant for a petrochemical, giving them
tremendous value addition in the process.

We're exploring new frontiers like Bangla Desh and recently
completed a pilot order for Hexane supplies to a Bangla Desh
customer.

To set the pace in line with the Dream Plan, the focus areas
of the 1&C SBU would be volume maximization along with
value creation for the company. Supplies of bulk products like
Bitumen, Naphtha, LSHS and Bunkering would continue to be
the mainstay of the 1&C business in the days to come.

by road will enable customers to obtain natural gas even if they
do not have access to natural gas pipelines.

BPCL partnered with INOX and carmaker General Motors India
Ltd (GMI) to develop LNG facility at the Halol car manufacturing
plant using cryogenic storage and distribution solutions. A
robust LNG distribution, storage and re-gasification system
was developed and Tools such as Hazop, QRA were employed
to formulate the Emergency Management Plan and Standard
Operating Procedures. After GMI many more customers have
been contracted. This initiative will enable customers to reduce
their carbon footprint and reinforce the commitment of BPCL
towards a cleaner tomorrow.

Other Initiatives

BPCL «is in the process of securing Re-gasification capacity
at various terminals in India. Studies are being undertaken
for examining the feasibility of setting up an LNG Terminal at
Mangalore by BPCL, ONGC and Mitsui.
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MOU Moments....

MOU with MOP&NG

Mr. R.K.Singh, our C&MD, and Mr. Vivek Rae, Secretary, MOP&NG
exchange MOU documents.

BPCL entered into a Memorandum of Understanding (MOU) with
Ministry of Petroleum & Natural Gas for the year 2013-2014. The
MOU was signed on 25th March, 2013 by Mr. Vivek Rae, Secretary,
MOP&NG and Mr. R.K. Singh, our C&MD, in the presence of
Dr. S.C. Khuntia, AS & FA, MOP&NG, Mr. S. Varadarajan, Director
(F), Mr. K.K. Gupta, Director (M), Mr. B.K. Datta, Director (R) and
other BPCL officials. BPCL has been consistently awarded an
‘Excellent’ rating for their annual MOU performance, right since
the inception of the MOU system.

MOU with KPCL

Mr. B.P Singh, our GM I/C (Planning an Infrastructure) and
Mr. L. Vijayanand Reddy, Director KPCL exchange MOU documents.

Krishnapatnam Port is evolving as a hub for import — export cargo
and is well connected to the hinterland through national highways
and railways. Under Phase I, the port is handling dry bulk cargo
like coal, fertilizers, granite, rice, maize and sugar. Under Phase Il
7 additional jetties will be constructed including two liquid jetties
(one for POL/chemicals and the other for LPG/ LNG) which are
expected to be commissioned by 2015. A coastal installation at
Krishnapatnam will not only serve as a very ideal strategic location
for meeting BPCL's long term requirements, but also save a huge
transportation cost. As a first major step towards progressing the
proposal, BPCL signed a non-binding MOU with Krishnapatnam
Port Company Ltd. (KPCL) on 28th February 2013 in Mumbai, to
carry out a techno-commercial feasibility study.

n Petro Plus

MoU with BPRL

BPRL entered into a MoU with BPCL for the financial year
2013-14. The MoU was signed by Mr. R.K. Singh, C&MD,
BPCL and Mr. D. Rajkumar, MD, BPRL in Delhi on 25th March
2013 in the presence of Mr. S. Varadarajan, Director (F), BPCL,
Mr. Arun Singh, President, BPRL, Mr. B.P. Singh, GM (Planning
I/C) BPCL and Mr. M.A. Khan, Chief Manager (Coordination),
Delhi. This is the sixth MoU that BPRL has signed with BPCL.
BPRL has achieved an ‘Excellent’ rating in the MoUs signed
during the last five years.

Mr. D. Rajkumar and Mr. R.K. Singh exchange MOU documents.

Agreement with Adani Gas

To secure bulk supplies for CNG retailing, Rewari Retail Territory
entered into an agreement with Adani Gas Ltd. (AGL) for providing
CNG to BPCL Retail Outlets in Faridabad. As AGL has got
exclusive rights of CGD for Faridabad, it is a win-win agreement
for both BPCL and Adani, wherein BPCL ROs will get assured
CNG supplies and Adani will expand their market. Also, with
CNG getting preference over traditional fuels and MS sales going
down, availability of CNG will ensure increased customer footfall
and revenues to both, the dealer as well as the Company.

On 5th March, 2013, the agreement was signed by Mr. Vijay
Sehgal, TM Retail, Rewari & Mr. Peeyush Tripathi, Vice President-
AGL in the presence of Mr. S. Banerjee, GM Retail-North and
Mr. Bashit Dholakia, Vice President-Commercial, AGL.




MOU for Feasibility Study of Mangalore LNG Import Terminal
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BPCL, ONGC and Mitsui of Japan have signed an agreement to conduct feasibility studies for setting up a USD 500-750 million LNG
Import Terminal at Mangalore. The MoU was signed with New Mangalore Port Trust in the presence of Karnataka Chief Minister,
Mr. Jagadish Shettar and Hon’ble Union Petroleum Minister, Dr. M. Veerappa Moily. The terminal will have an initial capacity of 2-3 MMT,
which can be expanded to 5 MMT later.

Hon’ble Petroleum Minister Dr. Veerappa Moily said that the terminalis likely to be ready by 2018. The feasibility studies willthrow up concrete
action plans and an investment decision is expected by early 2014 for the Mangalore LNG terminal in New Mangalore Port. Mr. R.K. Singh,
our C&MD shared that Mangalore is a strategic location to set up an LNG terminal and BPCLs association with Mitsui in Mozambique’s
LNG assets will help them bring LNG to Mangalore. Mr. Suzuki San, who represented Mitsui, said his company has been in the LNG
business forthe last 40 years. Mr. P Tamilvanan, Chairman, NMPT and Mr. Sudhir Vasudeva, Chairman, ONGC, also spoke on the occasion.

The MoU was inked by our Director (Marketing), Mr. K.K. Gupta, NMPT Chief Engineer, Mr. M.R. Hedaoo, ONGC Director-HR & BD,
Mr. K.S. Jamestin and Mitsui GM, Mr. H Kumo on 18th March, 2013. The MoU documents the Port’s No-Objection to carry out the
feasibility studies and intention to extend all cooperation to the consortium in this regard. Post this MoU, feasibility studies on the project
will be carried out, including technical, marine and environment dimensions.

BPCL in Top 10 Valuable Brands List
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An exclusive Brand Valuation was done by M/s. Brand [ l“ i I- -" ': "H"': n"“ I [.Iul 'h
Brand Value

Finance, a London based valuation firm of the top 500 Indian
companies (by market cap). The valuation to arrive at the top
50 companies was done using the ‘Royalty Relief” methodology.
The brand value of a company represents its long term wealth

creation potential. With a customer centric approach, BPCL TetaMolors TXM 2 AASd 20O B-12E |
has over the years, passionately nurtured Brands and this has M0 A 1O 2 BODT |
contributed to retaining its position as a leading Corporate brand —— ——= -

(SBl  Ses 6301 | -4F

in the country.

This year, the Bharat Petroleum Brand has been valued at 2.46 _F—_-_I:'m!:-
billion USD, which is marginally down from its 2010 evaluation [ SlsnGil  AFS) 4304 B2 |

at 2.92 billion USD. A difficult combination of circumstances
including economic slowdown, volatility of crude prices and
regulatory issues may have hurt brand equity. However, since
2006, Bharat Petroleum has figured in the top 10 list, being
ranked ninth overall this year. Kudos to every employee who
has contributed to making a strong and vibrant BPCL Brand! It is
important that we continue to invest in our brand to retain our top
ranking and also to enhance brand value.
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Floral Awards

Once again, our Northern Regional Office was in

1 full bloom at the Flower Show organized by The
Floriculture Society of Noida, winning 58 prizes in
various categories ! This one of a kind Flower Show
in the region was held in Noida Stadium from 22nd
to 24th February 2013. With the beautiful theme of
‘Flowers: Go Green,” it had numerous corporate,
institutions, societies and individuals participating
from Noida, Greater Noida, Delhi, Gurgaon and
Faridabad.

We have been bagging the Best Institutional Garden
Award for the last 8 consecutive years and won it
this year too. We also won the NTPC National Capital
Region Challenge Trophy, Best Garden Award, Sri BP

Saklani Memorial Challenge Trophy for King of the
Show, HCL Running Trophy for Queen of the Show, Kheeno Devi Running Trophy for Best Cactus Dahlia, Vaman Das Kapoor

Memorial Challenge Trophy for Petunia potted flowering plant, Aruna Bhargav Basnat Running Trophy for Vermicomposting and
Manohar Shyam Joshi Memaorial Trophy for highest scorer amongst Corporates and Institutions.

Kudos to our horticulture services team of four, efficiently managed by our Mr. Vinod Kumar Mishra under the able guidance of Mr.

Ajoy Singh, Manager Admin. After the plethora of trophies, the entire Noida Office took the pledge to ‘Go Green,’ spearheaded by
Mr. U.C. Upadhyay, now DGM (HRS) North.




Safety Awards

Kochi Refinery has been adjudged as Runner-Up for the Outstanding
Safety Performance Award in the category of Very Large Chemical
Industries constituted by National Safety Council (Kerala Chapter).
The award is presented for achieving the lowest frequency rate of

accidents.

vl

. . F . _7D m';n GracTouS KD, Mr. Punééf Gd,bta, Sr.rEsta 1 .
1+ racad K Panicten Gl 10 and e Dam iy ) 7 tes Manager, MR receives the awarg

DGM (Fire & Safety) received the award from Mr. K. Babu, |-|Iqor|1(;ble
Minister for Fisheries, Port and Excise, GoK at a function held at Mumbai Refiner : _
! 0 y received the Site Manageme
Kochion 432013 larstlit%ut}; (I;E%r:;nurla D;']rector General, The En%rgy gtn:\ Vszg%ui;rc()g
S and chairperson of the Inter over
Climate Change (IPCC), which wa governmental Panel on
. ; § awarded the Nobel Peace Pri
I 2007. It was presented at the Nati ce Prize
; , 2 tional Conference on G
Design, which was inaugurated b on - on areen
0 ! y Hon’ble President of | di
Pranab Mukheriee and held on 13th & A
i : 14th February 2013 i
Delhi. Recognized for its exem s A iy
. , plary performance for its proi
of Construction of Multi-storey Residential Building at BpCErcS)jtZ(;ft

Colony, Chembur, Mumbai, BPCL
oY ’ ) W
building sites all over Ingia. as selected out of 290 green

. 1
L

en Rating for Integrated Habitat
, y of New and Renewable Ener
AE A e T 3 , noﬁl_srgngfxggfms BPCLs commitment for reducing ggrr[rgﬂn'\('fg]ﬁ
Mr. M.K. Sreekumar and Mr. M.A. Rajeev Kumar of Power & Utility available resoSr(r;ZSéources and maximizing reuse and recycling of
Dept. received the second prize for the State level Safety Quiz -
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INSSAN Award

Our Mumbai Refinery team won the First Runner-up Award under the Best
Suggestor category for the suggestion, ‘Hydrogen Unit debottlenecking - an
innovative approach’ at the National Convention of Indian National Suggestion
Scheme Association (INSSAN) held at Jamshedpur on 9th & 10th February,
2013. This is the 6th consecutive win for Mumbai Refinery in the INSSAN forum.

There were 76 entries from various companies.

Mr. S.V. Gangurde, Manager (Tech.) made the presentation in the forum on
behalf of the team members — M/s. S.K. Goel, GM (Ops), S. Khanna, Ch.Mgr.
(Tech.), V.K. Gulati, Mgr.(Ops), R.K. Kubade, Dy.Mgr. (Ops) in the august
presence of about 250 delegates from more than 35 industries like Tata
Steel,Tata Motors, Tata Power, Hero Honda, BHEL, RCF, SAIL. The convention
concluded with a scintillating award ceremony chaired by Mr. J.J. Irani, Ex-MD,
Tata Steel. This award winning suggestion was implemented in 2011, which has
given substantial cost savings to the tune of approx. ¥ 82 crores per annum
BPCL Team with INSSAN Office bearers




Legal Awards
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Counsels Award in the Legal Counsel Congress & Awards organized
by Ideas Exchange, which is a platform for eminent Legal Firms and
In-house Counsels across India. Mr. S.K. Agrawal, our GM (Legal),
was one of the jury members for selecting the Best Young Lawyer of
the year (male and female) and Best Law Firm.

This award was based on assessment that the legal department
of BPCL is well integrated into the Company and fits within the
organizational structure, contributing to its sustainable growth, and
in turn being provided with opportunities for its own growth and
learning. The team could establish that legal officers are recruited
through a rigorous process, they continuously face new challenges
and are provided learning opportunities that help them evolve from a
protégé into an accomplished General Counsel.

The events drew legal luminaries and General Counsels from reputed
law firms viz. AMSS, AZB, Kochhar, Crawford Bayley, Mayer Brown,
Ashurst and companies such as IBM, Reliance Capital, IDFC, ICICI
Lombard, Essar, Hinduja, Siemens, Wockhardt, Cipla, Bangalore
International Airport etc. apart from Singapore, Hong Kong and LCIA
(India Chapter) Arbitration Centres.

Mr. KA. Kunjumon, Chief Manager Quality Management,
MR receiving the Certificate of Excellence for Team
Leaders Award for RBNQA Examiners from Ms. Meera
Sanyal, Chairperson and Country Executive, Royal Bank
of Scotland at the ‘Making Quality Happen’ Conference
at IMC on 12.3.2013. Also seen is Mr. Suresh Lulla,
Chairman IMC RBNQA Award Committee.

Global HR Excellence Award

i Refi in the category,

Mumbai Refinery bagged the Global HR Excellencellj\ward in
Promoting Hea|t¥1 in the Workplace, at the 21st edition of the World HRD
Congress in Mumbai during 15th-17th February 2013. About 350 delegates
from more than 35 different countries were present. On behalf of the Refinery
Medical Centre team comprising M/s. R.S. Krishnasankar, Samuel Sukhdhan
and Ms. Pushpalata Ravi, Dr. Vandana Shinde, Dy.Mgr.Medical Services shared
the initiatives taken in MR : : .

e Health Awareness talks by specialists on various health issues.

e Health Camps for employees, colony residents, contract workmen

* Employee Health Management System (EHM'S) - Management of employee

health through an On-line System, developed in-house. .'
e Wellness Index — A tool available in EHMS, that would enable monitoring

i i blood sugar,
of vital health parameters of employees (Viz. blood pressure, bloo
cholesteraol, obgsity etc.) to take timely action for preventing major diseases.
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BPRLs first Revenue cheque being handed over by Mr. D.
Rajkumar, MD(BPRL) to Mr. R.K. Singh, our C&MD. Also seen
are Mr. S.Varadarajan, Director (F), Mr. B.K. Datta, Director
(Refineries), Mr. Arun Singh, President (BPRL), Mr. PC. Siva,
VP (Assets & Ops), BPRL and Mr. N.K. Jothieswaran, Sr. Mgr.
(Procurement & Contracts), BPRL.

Having ticked off the boxes of Portfolio expansion, Discoveries
and Operatorship, BPRL had only the last box left to tick — that
of monetization. And the pen moved to this box in no uncertain
terms, when the first revenue from sale of oil from a discovery
in the Cauvery basin was received by BPRL. The exploratory
well Madanam-3 in the block CY-ONN-2002/2 yielded oil during
Production testing of the well, leading to realization of revenue to
the extent of around ¥ 1.24 crores for BPRL. 28th February 2013
will be a red letter day in BPRLs history as a cheque of around ¥
1.24 crores was handed over to BPCL. This block was awarded
under the NELP IV bidding round of the GOI. BPRL has a 40%
participating interest in the block and the balance 60% is with
ONGC, who is the Operator in the block.
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The BPCL vision “to remain the first choice of customers always”
fuels our efforts towards a better customer experience. With the
dynamism in today’s market, deliverables to customers keep
changing rapidly. Hence, we need to understand and anticipate
customers’ needs proactively. With this objective, 1&C Mumbai
Territory organized a Customers’ Meet on 11th March, to provide
a forum for discussions with customers under one roof. Mr. K.K.
Gupta, Director (M), Mr. B.K. Datta, Director (R) and Mr. R.P
Natekar ED (I&C) graced the occasion. Customers from diverse
segments of markets viz. petrochemicals, power, steel, paints,
bunkering, bitumen etc. attended the event. The new initiatives
taken in C3 loading capacity enhancement, pan India presence as
a bunker supplier, availability of value added bitumen and launch
of BPCL branded colored bitumen in bags were dwelt on.

emirates SRR | >

BPCL is the exclusive supplier of Emirates, who uplift 171 TMT
annually from us and in volumetric terms, is our largest customer.
Emirates presented a Certificate of Appreciation in recognition
of the strong partnership and outstanding service provided by
Bharat Petroleum at Indian Airports, since Emirates launched
their operations to India in 1985. The Certificate was signed by
His Highness, Sheikh Ahmed bin Al-Maktoum, Chairman & Chief
Executive, Emirates Airline & Group and uncle of the current
Ruler of Dubai, Sheikh Mohammed bin Rashid Al Maktoum and
is @ member of the royal family. The ceremony was attended by
Mr. K.K. Gupta, Director (M), Mr. S. Varadarajan, Director (F),
Mr. S.P. Gathoo, Director (HR), Mr. B.K. Datta, Director (R) and
Mr. Pramod Sharma, GM (Aviation).

Mr. Saeed Mohammed, Divisional Senior Vice President,
Emirates presents a Certificate of Appreciation to Mr. R.K. Singh,
our C&MD on 1st March 2013.

Kochi Refinery has achieved 30 million accident free
man-hours on 25th February 2013, a milestone which
every BPCL employee can feel proud of.
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MAK Lubricants has a wide range of premium lubricants suitable for
the entire automotive, industrial and major OEM market segments.
In today’s marketing scenario, MAK continues to create value for
stakeholders by continuously introducing innovative products and
services with an ultimate aim of customer satisfaction.

On 11th March 2013, MAK Lubricants launched a specially
formulated premium lubricant — MAK Trac Magic +, which is a
3-in-1 Universal Tractor Transmission Qil. Its innovative formula
is based on well balanced additive technology and superior
Group Il quality base oils which ensures peak performance of
transmission, differential and final drive gears, wet brake and
hydraulic systems in tractors. The product was launched at
Patiala by Mr. PC. Srivastava, (ED Lubes), at Hansi (Haryana) by
Mr. S. Rath, MM (Lubes) and Batala (Punjab) by Mr. M. Bidani,
Head SCM (Lubes).

Positioned aptly in the agricultural segment, it will be promoted
aggressively targeting mechanics, retailers, tractor owners and
farmers, and is extensively supported by both BTL as well as ATL
activities. The product comes in pack sizes of 5 litre, 20 litre, 50
litre and 210 litre barrels, based on market requirements. ‘Har Pal
Ka Saathi’ — the tag line chosen for MAK Trac Magic + is truly
appropriate for this outstanding lubricant.

o

Kochi Refinery Crosses Record 10 MMT Throughput

Crossing a significant milestone in its pursuit towards continuous
excellence, Kochi Refinery has recorded an annual crude oil
throughput of 10 MIMT for the first time in its history at 9 a.m. on
28th March 2013. KR has certainly come a long way from the
initial capacity of 2.5 MMMTPA in 1966.
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On 4th March 2013, on the occasion of 42nd National Safety Day,
the Online Fire Extinguisher System was rolled out at Mumbai
Refinery, at the hands of Mr. R.L. Chaudhary, Jt. Director (DISH).
Mr. M.S. Prabhavale, Dy. Director (DISH), Mr. S.S. Sunderajan,
GM 1I/C, Mr. S.K. Goel, GM (Ops.), Mr. Thomas Zachariah, GM
(Engg. & Adv. Services), Mr. M.D. Agrawal, GM (IS) and Mr. S.R.
Krishnan, DGM (Fire & Safety) graced the occasion. A few key
benefits from this online system are:

« Reliability and maintenance KPI of Fire Extinguishers monitored
through Business Performance Management & Intelligence
(BPMAI) for prompt action, thus ensuring optimum working of
fire extinguishers at all times of emergency.

 Process streamlining through timely system checks, for
carrying out periodical Inspection, servicing and Hydro-Testing
of Fire Extinguishers.

« Online availability of Asset History of Fire Extinguishers to all.

- Facilitates early planning for efficient procurement of Fire
Extinguishers.

- Enhancing the operational efficacy of Fire Extinguishers in their
critical role towards environment protection by controlling fires
early.

 Compliance to OISD & IMS Standards.

proto FincHII | >

The adage, ‘A picture is worth a thousand words’ was explored
to the hilt, with Mr. Pradip Bagdekar, Manager (LPG), Product
Despatches, Mumbai Refinery exposing the audience to the
basics of photography. ESE Cell had organized this workshop at
CO0 on 22nd March 2013 to the delight of enthusiastic shutterbugs
and limelight wannabes. Delving into the technicalities of the
camera, lenses etc., he expounded on the do’s and don’ts of
photography and provided useful tips to the amateur audience
with a humorous touch. GM (ESE), Ms. Madhu Sagar urged the
participants to develop photography as a hobby, adding that it's
a good stress-buster.

n Petro Plus
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International Women’s Day

‘A promise is a promise: Time for action to end violence against
women’ — the theme for this year’s International Women’s Day was
reflected upon during a program held for the women employees of
Kochi Refinery on 8th March. Inthe keynote address, Mr. Somasekhar
S, DGM (HR) spoke on the multiple roles played by women and
applauded their strengths. At a yoga class held, a renowned yoga
practicioner spoke about the empowerment and creativity derived by
practicing yoga. He stressed on constructive thinking, creativity and
the role of women in developing the future generation. A health talk
by Dr. Tom Babu enlightened them on the health problems faced by
women in different stages of life.

—= : R pm———_ L T ——

Celebrating 8th March, International Women’s Day, HRS (W)
organized a workshop on ‘Let’s Beat it- Unsafe Attitudes’ for the
ladies of CO, MT & Sewree. With the alarming rise in incidents
against women, this was a welcome move to increase awareness
on general safety guidelines and use of mental and physical agility
in an emergency. The trainers shared the importance of presence
of mind and organizing one’s handbag. A skilled martial arts trainer
demonstrgltgq a few basic steps to defend oneself and escape.

Southern Regional Office celebrated IWD appreciating women’s
achievements in various fields across the globe. A Health
Screening Camp was organized wherein tests like the Pap
Smear, Sono Mammogram, CBC and CA 125 were conducted,
specifically for detection of cancer. This will go a long way in
building the mental and physical strength of women.

Women’s Drive

‘One can either be a woman or
a driver’ is the myth which was
shattered when 250 women
participated in the first All Women’s
Car Rally from Mumbai to Lavasa along a 220 km long “Tulip’ route
on 29.3.2009. Since then, the Lavasa Women’s Drive, the biggest ‘all
women’s car rally’ in the country, as certified by the Limca Book of
Records, is an annual event that celebrates the spirit of womanhood
and supports the social cause of detection, prevention and cure of
cancer in women.

A rally, unlike a race, works on time, distance and speed format and
tests controlled driving and navigational skills. Qualification is by
the referral system of voting. Teams are given a royal welcome on
reaching Lavasa with a rich spread of food and entertainment and
pampered with foot massages and make-overs ! In a star-studded
function on Women’s Day, apart from the rally winners, women
achievers who have contributed to society and cars with social
messages, creative decoration and maximum referral votes also
shared the limelight.

Women from BPCL have been participating in this event since its
inception, with more and more getting enthused every year ! This
year, the spunky BPCL gals - Rekha Mahale, Reyna Bangera,
June Fernandes, Venu Barve, Priya Bhagwat, Anuradha Shenoy,
Dr Vandana Shinde, Radhika Raut, Shital Jiwane, Amarpreet Sahi,
Usha Popat, Jyoti Kundar and Marianne Karmarkar - successfully
completed the rally. The icing on the cake was the team from Mumbai
Refinery - Anita Agarwal, Supriya Sapre, Pushpalata Ravi and Anita
Akut - bagging the third prize out of 350 entries from Mumbai!

Three cheers for today’s Indian woman - vivacious, energetic,
confident, independent and responsible ! Three cheers for women
with drive !
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RETIREMENTS

Mr. Naresh Kumar

Having served the Indian Navy for 10 years, he
joined BPCL in the clerical cadre on 29.12.1980.
Promoted to management in 1986, he worked in
AS&F, Delhi for 18 years and 15 years in Retail
at Ambala D.U., Kota Depot, Manager DSB,
Bhopal, Bakania Depot and MMS, Bhopal. He
says, “During my entire period of service, | have
discharged my duties with dedication, devotion

and integrity and | got love and affection from all the seniors and
staff reporting during all my postings. This journey would never
have been this wonderful without the support of my family, my
lovely wife Mohini, who has stood by me at every stage and my two
sons Arunesh & Varunesh. | value BPCLs contribution in making
sure that | was able to give them a good life and am proud of where
they have reached in their lives today. | am proud and honored to
have spent 33 years of my life with a company that taught me to
accept change and challenges in life.” He eventually superannuated
as Manager Marketing Services (Retail) Bhopal on 31.1.2013.

Mr. K. Narayanan He started his career in
BPCL as a Sales Officer in 1982 and his first
assignment was looking after Bitumen sales in
Bombay Division. He then had stints as Sales
Officer Retail, Dy.Manager, Mumbai Direct and
Nagpur Divisions handling the same portfolio.
In 1996, he was posted to LPG Mumbai Division
and in 1998, he continued in the newly formed
LPG SBU HQ looking after LPG operations for
the first time. In 1999, he coordinated LPG Bulk
tenders and Bulk LPG transportation. In 2004, he was shifted to
LPG Logistics to coordinate LPG imports. He was able to get many
favourable orders pertaining to Customs cases, saving more than
%2 crores for the Corporation. On the family front, he has two
daughters - one is an MBBS and the other is doing her Masters
in Biotechnology. His wife died of cancer in September 2011. He
retired on 31st January 2013 as Sr. Mgr.Ind. Coordn. (LPG Ops).

Mr. U.Manirajan

He joined BPCL on 15.9.1982 as a clerk typist
‘B’ at Erode, which was a one man depot. His
job entailed handling invoices of MS/HSD/SKO/
LUB/CSCA/Stock Strip for six months, during
which period, there was Nil stock suspense. He
continued the same job at Tiruchirapallai,
Tirunelveli Depot and Ernakulam Installation ftill
1996. He was promoted to the management

cadre in May 1996 and posted at Hariyala LPG
Plant; then he was transferred to Madurai looking after LPG
Sales in 9 districts in south Tamil Nadu. During his tenure, 7 LPG
distributorships were commissioned, there were nil open items
and it was the No.1 Territory for BMCG supply. His wife is a home
maker and their two daughters are ME graduates. He finally retired
as Dy.Mgr.LPG Ops. Coimbatore LPG Plant on 31.1.2013.

n Petro Plus

Mr.D.N.Raju

Mr. Raju’s journey in BPCL commenced on
28.5.1980 as an Officer Trainee in Eastern Region.
Prior to this he worked in private organizations for
4 years after his B.E.(Mech.) in 1975. He started
off with Operations with postings at Barauni DU,
Cuttack Depot, Budge Budge Installation and
thereafter, as Location In-charge of Berhampur
and Dhanbad Depots. In 1987, he was posted as

Dy.Mgr.Engg. (Tankage & Pipelines), Mumbai followed by Site
In-charge for Bakania Depot. From 1996, he worked as Project
Leader E&PWest and constructed various critical tankage and
pipeline projects at Kandla and Sewree. From 1998 to 2007,
his stint in Materials, including as In-charge for Western Region
was most satisfying, as he was the first initiator for e-auction
and various cost saving procurement strategies adopted. After
a very brief stint at Chennai Retail, he finally superannuated on
31.1.2013 as Sr. Installation Manager, Vizag. His family fondly
remembers the warmth of the BPCL family, particularly in the
Gokuldham staff quarters, Mumbai. His wife, Usha is a housewife
and they have a son, Kalyan, who is married and works in BPCL,
while their daughter, Rupa is working in Infosys at Chennai.

Mr. A. N. Subramanian

Having joined BPCL on 14" May 1979 as a General Workman, he
worked as a casual employee in the erstwhile Burmah Shell Qil
Storage Depot, for nearly seven years till his permanent posting
in BPCL. He got his promotion as a tank lorry driver in 1984 and
after putting in 34 years of long innings, he superannuated from
the service on 30" November 2012. He was IRT trained driver
and had an accident free tenure throughout. An eloquent orator,
he loved to take classes for PCVO drivers/cleaners and had
time and again shared his treasure of experience on defensive
driving to other vehicle crews. A natural leader, he found time and
passion to get involved in the activities of Govt. Vocational Higher
Secondary School, Kannur and Govt.U.PSchool, Thavakkara
after his working hours. His family comprises his wife and two
children; their elder daughter is married and son is studying for
his MBA, after a brief stint abroad. His family is settled at Thana,
in Kannur town.



Mr.Anil Kulkarni

His journey started on 18.8.1980 in EDP, from where he moved on to the management cadre in 1988. He states,
“Throughout my career | came across many challenges and learning experiences which kept me motivated. | was lucky to
gain exposure to both business and the back-office and enjoyed working in both these career streams.” He finally retired
as Dy.Manager (TDU) on 31.1.2013. He and his wife, Anushree plan to enjoy the golden days of their life by travelling
to various places and pursuing their hobbies. Their elder son, Bhushan (Shrineel) finished his BE(IT), MBA in HR and is
working with ITC groups as Asst. Regional Manager (NR). He plans to get married in the coming summer and his fiancee,
Pradnya is a lecturer at a college in Sangli. Their younger son, Niranjan (Pratik) completed his BE (Computer Science) and
just wrapped up his Masters in Computer Science and is working as a software professional with Deutsche Bank, USA.

Young Scientist Awards
1 _ Dr. T Chiranjeevi, Dy.
-nglﬁ. Mgr.  (R&D)  CRDC
was conferred with the
Sistla  Kameswari Young
Scientist Award for the
year 2012 by Catalysis
Society of India (CSI).
- CSI is an internationally
known scientific body, with
members spread across
IITs, CSIR & National
Universities. This award is
given once in two years for
smenﬂsts less than 40 years of age who have made significant
contributions in the field of catalysis. Dr. Chiranjeevi delivered
the award lecture and was felicitated with the award, citation,
memento/medal and national and international delegates.

furr. on

LOP,

Abhishek, student of Std IX,
Delhi Public School, Navi
Mumbai and son of Kalyan
Mukheriee, Sr.Manager
(Business  Development),
BPRL was presented with
a Gold Medal in the Homi
Bhabha Bal  Vaidnyanik
Competition on 3rd March,
2013. Conducted by the
Mumbai Science Teachers’
Association, this is a unique
science competition, wherein the students’ understanding of
scientific concepts and principles is tested. 30,000 students
from all over Maharashtra appeared for Stage 1. For Stage 3 i.e.
the Action Research Project, the theme this year was Integrated
Pest Management and Abhishek chose the topic, ‘Pest Mitigation
in Domestically Stored Rice.” He systematically analyzed the
effect of substances like castor oil, neem leaves, parad tablets
and boric powder and concluded that neem leaves served as the
most effective pest inhibitor for domestically stored rice.

Research Paper Lauded

Dr. D.C. Patra, our DGM
Strategy (LPG) HQ, presented
a research paper on ‘The Role
of the Oil Industry in India’s
Current Account Deficit, at a
guest lecture session organized
by PetroFed on 20th March
2013 at Delhi. Attended by
about 40 senior members of
oil companies, the presentation
was appreciated by, among
others, Dr. C. Rangarajan,
Chairman of the Economic
Advisory Council to the Prime Minister.

Talent to the Fore

Hon’ble Justice Mr.V.Ramasubramaniam, Judge, Madras High
Court, honours Mr. S.Krishnamurthy with a shawl, while Sri.L.
Saberatnam, Chairman, Karthik Fine Arts is waiting to present
him with the Best Organiser Award.

Mr. S. Krishnamurthy, (Retd.) Southern Regional Office, Madras
(1952-1988), active table tennis player, organiser and referee for
the Nationals, has been connected with the Mylapore Academy
Chennai, for the past 35 years. He was a Member of the Film
Fans Association, Chennai, organizing Film Awards selection and
the Awards function till 1999. He was also a Member of the Film
Censor Board, Ministry of I&B, GOI from 1999 -2002. He was the
Hon. General Secretary - Lok Nayak Jaya Prakash Narayan Forum,
which organises meetings of national leaders; Hon. Treasurer,
Sardar Vallabhai Patel Memorial Trust and Hon. Treasurer - St. John
Ambulance First Aid Training Centre (South - Chennai) for over 3
decades. He was also a Member E.C. of the Chennai Vigilance
Association/Abayanilayam and a Recipient of the Black Wels Cup
for meritorious service to the Burmah-Shell Club.

Vol -II Issue - VI



SPORTS

Cricket and Camaraderie

BPCL and the IAS Officers’ Association tested their sporting skills in a Friendly Cricket Match on 3rd February
2013 at the lush green Refinery Sports Club ground at Mumbai. This annual event has been integral to
strengthening business relations and building bonhomie. Present from the IAS side were M/s. Jayant
Kumar Banthia, Chief Secy. Govt. of Maharashtra, Swadheen Kshatriya, Addl. Chief Secy. Revenue Govt. of
Maharashtra, J.S. Sahani, Chairman, MPCB, Rajiv Jalota, Addl. Municipal Commissioner (Projects), OP Gupta,
GM, BEST, Dr. S. Shrikar Pardeshi, Municipal Commissioner Pimpri-Chinchwad and other officials whilst
BPCL had M/s. R.K. Singh, C&MD, B.K. Datta, Director (R),
P Padmanabhan, ED (Refineries Coordn.), Anurag Deepak,
ED (Pipelines), S.S. Sunderajan, GM I/C (MR), R.R. Nair,
DGM In-Charge (HR), MR, K.H. Subramaniam, GM (Retail)
. West and others.

BPCL scored 108 runs in 20 overs with a loss of 3 wickets whilst IAS emerged
winners by scoring 109 runs with a loss of 4 wickets. The trophy was presented by
the Captain of the BPCL team, Mr. P Padmanabhan to the Captain of the IAS Team, Mr.
Premkumar and their team. “The relationship with IAS surpasses three decades and
we hope the young incumbents in the IAS Association will continue to maintain the
. same,” commented Mr. Jayant Kumar Banthia.

The victorious IAS cricket team with the trophy.

o

L &
Mr. R.K. Singh
addresses the gathering.

Cricket League - South

Overcast skies and cool breeze wafting from Marina Beach
provided the perfect setting for a wonderful day of cricket. The
second edition of BP Cricket League -South got off to a great start
with the match between the Defending Champion — Speed Kings
(Retail) and MAK Warriors (Lubes). In the other match, Energizing
Entities tamed the MAK Warriors and emerged to fight with Speed
Kings for the Championship. However, Speed Kings showed who
the real Champion was, with their star performers, Jeelani and
Vishwanath. Mr. M.V. Prabhakaran, DGM (HRS) South gave away
the prizes to the winners. All the matches were closely fought on
the field and beyond, healthy bonding occurred. The clear winner
was BPCL!

Topping at Table Tennis

19 year old Soumyajit Ghosh became the youngest Senior National
Table Tennis Champion at the 74th Senior National Table Tennis
Championships at Raipur in January 2013. He achieved this feat
by defeating the more experienced Achanta Sharath Kamal in an
exciting match. Soumyajit showed great determination and class
as he came back from 1-2 down and beat Sharath in 6 games.
Soumyajit won the match 3-11, 11-5, 5-11, 11-8, 11-6, 11-7.

Soumyajit had a
o . mwonderful 2012-
13 year as he was

also the youngest
and lone Indian
male paddler to
represent India at
the 2012 London
Olympic Games.

n Petro Plus

Marvellous Milind

Badminton champ of yore, Milind Ghate, i ==
Manager Admin(W), Sewree, has proved [ _4
that he’s still got what it takes ! Partnering
Dr.Amod Tilak, he won the National Doubles
title in the 50+ category on 24.2.2013 at
Bombay Gymkhana, beating top seeded and
defending National Champions, Vasant Kumar
& Jayram Pai of Karnataka 21-8, 21-11 in the
finals. Hearty congratulations on their victory.

Snooker Success

Manan Chandra won his second Snooker
National Championship title after a gap of
7 years at the National Billiards & Snooker
Championships held at Gwalior in February
2013. He had a comfortable victory over
Brijesh Damani as he won 6-2 in the finals.
Manan, who has had a very good season
this year, had also won the individual title
at the PSPB Inter-Petroleum  Snooker
Championship held at Aizwal, Mizoram
which was hosted by BPCL.

Golf Crown

A jubilant Mr. Suresh Chandra === -
Singh, Retd. Senior Manager Dealer
Training — Retail ER triumphantly
holds the Ruban Memorial Health
Golf Cup, which was presented
to him at Patna Golf Club on 27th
January 2013.




Meet the Achicvers

Here is an inspiring tale of a visually challenged couple whose lives
stand as a shining example for all those who believe in perseverance,
hard work and positive thinking.

Nagraj Rao S. More, currently working as a full time coach, was born
with visual impairment. The experience of boarding school contributed
to building his self- confidence, which was essential to face the
vicissitudes of life. Brushing aside doubts, Nagraj came to Mumbai
and graduated from St. Xavier’s College, Mumbai in 1990. He was one
of the 31 successful candidates out of 4000 who gained admission
for the Personnel Management and Industrial Relations (PM&IR)
course at the Tata Institute of Social Sciences (TISS), Mumbai. The
management curriculum required a comprehensive understanding
of computing, MIS etc., which continued to remain a challenge for
Nagraj, as there were no Braille books and speech synthesizing
systems for independent study.

Armed with a postgraduate degree, Nagraj joined BPCL as a
management trainee through campus recruitment in June 1992 and
was exposed to the entire gamut of Operations which included a three
week highway survey. He says, “My experiences have reinforced the
belief that overcoming the initial apprehensions and skepticism that
peers and employers have of differently-abled persons, provides
invaluable opportunities for developing into a well rounded individual
with an independent identity.”

Awards/Recognition

¢ In 1985, he was presented with the Best Student Award by the
Divine Light Trust for the Blind, by the then Minister for Education,
Govt. of Karnataka, Shri Raghupati.

e 0On 3.12.1998, the then Hon’ble Prime Minister, Shri Atal Bihari
Vajpayee presented him with the National Award by Govt. of India
for being an Outstanding Disabled Employee

¢ In 2001, he was felicitated by the Lions Club International of New
Mumbai with the Drishti Gaurav Puraskaar Award for achieving
excellence in the field of HR.

 In January 1997, Nagraj represented the entire corporate sector
at the Disabled Peoples’ International 5th Asia Pacific Regional
Assembly and Leadership Training Seminar in New Delhi. He
presented many papers on Career Opportunities for the Blind and
managerial qualities necessary for a successful NGO.

e In 2003, got the Mrs. PD Khanbatta Memorial Award for an
Outstanding Blind Employee, in appreciation of his success in
carving out a career for himself and enhancing the image of the
blind in society.

An equally distinguished personality, Ms. Vishakha More, his wife,
though totally blind since the age of six, achieved excellent academic
and professional qualifications solely through total dedication and
zeal. She enjoyed full support from her parents and family, which
empowered her to work against all odds and never lose hope.
A postgraduate diploma holder in Securities Laws Course with
distinction and a Gold Medalist in Post Graduate Diploma in Business
Management (PGDBM) from FORE School of Management, Visakha
is presently working at SEBI as AGM.

She has contributed immensely in the activities of the Family of Disabled
(FOD) during 1997-1999 and served on the women’s committee of
the National Association for the Blind (NAB) New Delhi, during 1997-
98. She has also scaled 13,220 ft. to La Dzongri in West Sikkim in
May 1998. Her life story has been included in the book, ‘Darkness to
Light,” which features stories of about 55 successful blind women,
published by NAB India in 2004. Active in extracurricular activities,
she was awarded numerous prizes and certificates of participation
in debates, speech and essay competitions, car rallies for the blind,
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radio programs, instrumental music and trekking and mountaineering
courses.

Awards/Recognition

 National Award in the category of Employed/Self Employed by
the Ministry of Social Justice and Empowerment, Govt. of India,
presented by the Hon’ble President of India, Shri Pranab Mukherjee
on 6th February, 2013, at Vigyan Bhavan, New Delhi.

Nagraj and Vishaka love good food and like to spend their free time on
vacation. The Government of India awardees lead a life full of colour
and contentment and continue to be a source of inspiration to others

Happiness Secrets

Resolve to make happiness your priority. Don’t let the little things,
like rude service or a sinkful of dirty dishes, get your goat.

Act like the real you. You can’t be both phony and happy. Joy
comes from a sincere place.

Stop assessing things negatively. Try to see problems as
opportunities, not as tragedies.

Focus on the present. Unhappiness comes from regretting the past
or dreading the future. Even in the treatment of depression today,
the new school of thinking holds that reviewing the past is not only
unnecessary to healing, but can be counterproductive.

When upset, think of something you’re grateful for. This is the
quickest route to happiness. It's impossible to feel bad about a
situation when you’re feeling grateful.

Promise yourself to be happy right now, no matter what. Then
deal with the details later.

Reach out. Increasing your connectedness is a sure fire way to
combat loneliness, a prime cause of depression. Plus, socialising
with people you like makes you feel great - and keeps you happier
over time.

Look forward, not back. New research shows that your background,
including what your parents are like or whether you were a moody
child, doesn’t necessarily predict your adult happiness. So let go of
those grudges, whether from a decade ago or yesterday.

Laugh it off. Next time you get bad news, retell the story to a trusted
friend, but lighten up.

Think actively. Try mulling over a problem while doing something
you love, whether knitting or lobbing a tennis ball. People who
cope by engaging in productive activities are better able to resolve
conflicts and, as a result, are happier.

Break a sweat. Regular exercise — even a jog around the block a
few times a week — is a major happiness helper.
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CRIME, MINORS AND JUSTICE

The Nirbhaya’s Gang Rape Case of Delhi, in which one of the
accused is a minor, drew attention to India’s Juvenile Justice
System. There is public outrage in light of the fact that, in spite
of committing such a gruesome act, the minor offender will
not suffer any severe punishment. There is a debate going on,
whether punishment for juvenile offenders should be stiffer, at
least for serious offences like rape, murder etc.

The law differentiates between offences committed by adult and
children. The rationale behind this is that a child is born innocent,
and responsibility should be attributed to such environmental
factors that have stirred his criminal tendencies, whose removal
might mould him into a responsible member of society. Let us
examine the system of dealing with child offenders in India.

I. WHO IS A JUVENILE ?

A boy or girl under 18 years of age is a “juvenile” according to
the Juvenile Justice (Care and Protection of Children) Act (JJA),
2000. For determining whether a person is juvenile or not, the age
of the person on the date of commission of offence is relevant.

Il. AGE OF CRIMINAL RESPONSIBILTY AND DETERMINATION
OF JUVENILITY

I~ The law in India has laid down a

: minimum age below which

' _g=ma person is exempted

= == [Ffrom prosecution and

-|-"‘| . punishment. The reason

I ¢, behind giving  such

/"7 exemption is the

| | 1 absence of ‘mens rea’

.‘.'_!'L_ i.e. guilty mind or

| i criminal intent,

not to criminalize

the acts of those

who, at the time of commission of

the crime, did not know right from
wrong.

The age of criminal responsibility is fixed
_/at 7 years by the Indian Penal Code (IPC).
“Nothing is an offence which is done by

a child under 7 years of age.” For the age
group of 8 to 12 years, Section 83 of IPC
lays down, “Nothing is an offence which is
done by a child above 7 years of age and
under 12, who has not attained sufficient
maturity of understanding to judge
the nature and consequences of his
conduct on that occasion.” Therefore,

|| the prosecution will have to prove that
| he has attained the maturity to judge
what he was doing was wrong; in

such a case, he would be treated as a juvenile of 12-18 years.
For children between 12 to 18 years, there is no such immunity
available. However, if they are found to be responsible for criminal
acts, they cannot be treated or sentenced in the same manner
as adults; instead, they have to be produced before the Juvenile
Justice Board constituted under Section 4 of the JJA.

lll. AUTHORITIES AND LEGISLATIONS IN THE INDIAN LEGAL
SYSTEM TO DEAL WITH “CHILDREN IN CONFLICT WITH LAW”

To provide for the care, protection, treatment, development and
rehabilitation of delinquent juveniles and for the adjudication of
certain matters relating to, and disposition of, “children in conflict
with law”; the JJA (2000) was enacted. Under this Act, a Juvenile
Justice Board is required to be set up in every state, which is a
special court to deal with delinquent juveniles, consisting of a
Judicial Magistrate of the first class / Metropolitan Magistrate and
two social workers, of whom one should be a woman. For ‘children
in need of care and protection’, a Child Welfare Committee is to be
set up in every state.

Wherever a juvenile is arrested, the officer in-charge of the police
station or the special juvenile police unit to which the juvenile is
brought will, as soon as possible after arrest, inform the parent or
guardian of the juvenile of the arrest and direct them to be present
at the Board before which the juvenile will appear. The probation
officer will obtain information regarding the antecedents and
family background of the juvenile offender to assist the Juvenile
Justice Board in enquiry. No juvenile can be charged with or tried
for any offence together with a person who is not a juvenile.
The JJ Board taking cognizance of the offence shall conduct a
separate trial of the juvenile.

Further, no report published in any newspaper, magazine or TV
of any inquiry regarding a juvenile should disclose the name,
address or school or pictures or any other particulars, which can
lead to the identification of the juvenile.

IV. PUNISHMENT UNDER JJA

Where a JJ Board is satisfied on inquiry that a juvenile has
committed an offence, the Board may-

(@) allow the juvenile to go home after advice or admonition,
following appropriate inquiry against and counseling to the
parent/ guardian and the juvenile;

(b) direct the juvenile to participate in group counseling and
similar activities;

(c) order the juvenile to perform community service;

(d) order the parent of the juvenile or the juvenile himself to pay
afine, if he is over 14 years of age and earns money;

(e) direct the juvenile to be released on probation of good



conduct and placed under the care of any parent, guardian
or other fit person, after executing a bond, with or without
surety, as the Board may require, of the good behavior and
well-being of the juvenile for any period not exceeding three
years;

(f) direct the juvenile to be released on probation of good
conduct and placed under the care of any fit institution for the
good behavior and well-being of the juvenile for any period
not exceeding three years;

(9) make an order directing the juvenile to be sent to a special
home for a period of three years.

As such, juveniles are not to be kept in any detention for over a
three year period. Further, a juvenile who has been punished under
the provisions of JUA will not suffer any disqualification on account
of such conviction under law.

V. CHILDREN IN NEED OF CARE AND PROTECTION

There are certain children who are in need of care and protection.
These are children who do not have a home or shelter and no
means to obtain such an abode; or reside with a person who has
threatened to harm them or have a parent/ guardian deemed unfit
or unable to take care of the child etc. For care and protection of
such children, under the Act, Child Welfare Committees (CWC)
are set up in every district by the State Government. Children in
Need of Care and Protection cases are heard by the CWC. The
committee comprises a chairperson and four other members, of
whom at least one should be a woman and at least one should
be an expert on children’s issues. The purpose of the CWC is
to provide for the care, treatment, protection, rehabilitation and
development of the child and in doing so, uphold the rights of the
child. The child may be brought in front of the CWC by a police
officer, public servant, social worker, NGO, the child himself or any
public spirited citizen. The committee may commit a child to the
Children’s home or a Shelter home if the child has no immediately
available family or support system.

VI. ROLE OF SOCIETY IN JUVENILE LEGISLATION

When the main idea behind the enactment of juvenile legislation was
“welfare”, then society also has an important role to play in matters
regarding juveniles. The important sections of society to provide
help can be lawyers, policemen, media and other social workers
including NGOs.

Admittedly, in view of their vulnerable status, children require
a protective and caring approach while assigning criminal
responsibility, but this needs to be balanced against the legitimate
concerns of safety of the law-abiding citizen.

- Vivek Ranjan,
Legal Officer, CO.

OTLIGHT

Have you ever felt like you don’t wanna
be in the light?

Beneath the shadows you're shining so
bright

Yet stepping out doesn’t feel right

When your dream shapes into reality in
front of your eyes,

There comes pouring the fountain of lies!

You realize better was the older picture
that now dies

That hollow feeling and that regret

Finding a way through the thoughts
because all you can do is fret

Suddenly, like a fallen angel you see a
friend as after ages you've met

A gesture that simple gets a smile to our
face

And the good and bad fits into a shiny li’l
case

The weather clears itself and now there’s
no haze

With each passing second a new
beginning makes way

After all we’re artists and life’s
like clay

Because dawn and dusk happen
every day.

- Varsha Bhat,

Daughter of J.K. Bhat,
Chief Manager (IT)




SAFETY

What should a woman do if she finds herself alone in the
company of a strange male as she prepares to enter a lift
in a high-rise apartment late at night?

Experts Say: Enter the lift. If you need to reach the 13th
floor, press all the buttons up to your destination. No one
will dare attack you in a lift that stops on every floor.

What to do if a stranger tries to attack you when you are
alone in your house ?

Experts Say: Run into the kitchen.

You alone know where the chilli
powder and turmeric are kept. And
where the knives and plates are.

All these can be turned into deadly
weapons. If nothing else, start
throwing plates and utensils all over.

Let them  Dbreak.  Scream.
Remember that noise is the

the ,|°

What if the driver turns
into a street he is not
supposed to - and you
feel you are entering a
danger zone?

Experts Say: Use the
handle of your purse or
your stole (dupatta) to
wrap around his neck
and pull him back. Within
seconds, he will feel choked an
helpless. In case you don’t have
a purse or stole just pull him back
by his collar. The top button of his
shirt would then do the same trick.

If you are stalked at night.

- Experts Say:  Enter a shop

greatest enemy of a molester. He | Fai'aer " or a house and explain  your
does not want to be caught. predicament. If it is night and

) o shops are not open, go inside an
Taking an Auto or Taxi at Night. Sex ATM centre. ATM centres always

Experts Say: Before getting into

an auto at night, note down its registration number. Then
use the mobile to call your family or friends and pass on
the details to them in the language the driver understands.
Even if no one answers your call, pretend you are in a
conversation. The driver now knows someone has his
details and he will be in serious trouble if anything goes
wrong. He is now bound to take you home safe and sound.
A potential attacker is now your de facto protector!

have security guards. They are
also monitored by close circuit
television. Fearing identification, no one will dare attack you.

What is important is to stay cool at all times. When you
have spare time, think of everyday situations where you
can be in trouble. And how you can save yourself. After
all, being mentally alert is the greatest weapon you can
ever have.

Be safe!

(Contributed by Ms. Carmen D’Costa,
[ (Bra‘& ARBhlnetail HQ)



ENVIRONMENT

OREENERY AT HOME

Set up a luxuriant green patch in your home — neighbour’s envy, owner’s pride ?

ace Gardens are Bountiful

Owners love spendinwn their lush Ierrale'g_ardens, full
of ferns and flowering plants, especially during the monsoons,
when it thrives. They often water the plants personally, and
change the soil every six months. They often resort to planting

low-maintenance plants so that they don’t have er too
much with looking after them. They sometime together
with their friends here or enjoy a cosy morning coffee with
their spouse or family.

9 POINT GUIDE TO GOING GREEN AT HOME

What plant is good for my house?

Determine how much natural light the plant is likely to receive.
Consider how much room you have. Though Ferns, Palms, Ficus
and Arelia can be kept indoors for the most part, it is still advisable
to keep them out in the sun on occasions.

How do I tell if a plant is healthy?

Look at the overall appearance of the plant. Avoid one that’s wilted
or shows any sign of disease (holes in leaves).

Is there a substitute for sunlight?

You can grow almost anything if there is enough artificial light
available. Incandescent lights (regular bulbs) give off a lot of heat,
and are expensive to use, while fluorescent lights are cooler and
cheaper. If you are growing blooming plants, use the special plant
light bulb. Foliage plants will do good with regular fluorescent
bulbs.

What fertiliser should | choose?

Liquids are easiest to use, but you can buy dry, water-soluble
fertilisers that dissolve easily, or liquid concentrates too. Follow
directions on the reverse of the packing. Plants kept in dim light
or those that grow slowly, require less fertilising. Fertilising once
every seventh watering, is sufficient.

How often do | need to water?

[t depends on the type of plant, the time of the year, the soil,
temperature and the rate of the plant’s growth. Majority of indoor
plants are best dried out between watering. You can tell by
pressing hard on the soil surface, or digging down a little. If you
feel the moisture, don’t water your plant.

Is air-conditioning bad?
Most plants have the ability to adapt, but some need specific
temperatures to trigger blooming.

When do | repot my plant?

If a plant looks too big for its container, take a look at the root
system. If you see a solid mass of roots with very little soil, or if
the roots are circling around the outside of the root ball, it needs
to be repotted. A container that is one pot size larger, is usually
adequate.

When should | worry?

Yellowing leaves, leaves with browning edges or brown spots, or
leaves that appear to be wilting suggest a problem.

How do | keep my plant moist ?

Plants prefer moisture in the air. The higher the temperature,
the higher the humidity that plants require. Increase humidity by
placing the plant in @ moist peat. This keeps air moist between
the leaves.
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HEALTH

2. Don’t we all love sinking our teeth into a
chocolate and cream cupcake or lip-lickin’
french fries ? We know that many of

shelves contain a kind of fat that's
ruly evil - even worse than the
saturated kind. It’s called trans fat.

rans fat is simply vegetable oil infused
ith hydrogen. It's used in thousands of

innocent enough, until you learn that the hydrogenation
process turns it into one bad fat. It’s a fat that’s difficult to digest,
so it increases the amount of bad cholesterol in your blood and
can dramatically boost your risk of heart disease. If saturated
animal fats are unhealthy, trans fats are far worse. They can
weaken your immune system and can even cause diabetes.
You’re almost better eating butter and bacon.

TRANS FAT BASICS

The trans fat story begins in the 1950s, when scientists first
made the link between saturated fat, cholesterol, and heart
disease. After the discovery, manufacturers scrambled to find a
way to cut saturated fats. Their immediate solution: a decades-
old process called partial hydrogenation. Vegetable oils are
combined with hydrogen and heated to extreme temperatures. As
the molecules in the oil warm up, they bond with the hydrogen,
creating a new, manmade structure called a trans fatty acid. The
result is the transformation of liquid to solid - vegetable oil into
dalda, margarine.

Suddenly, hydrogenated oil was an out-of-the-box hit. Restaurants
liked it because they could fill their fry vats with the stuff and keep
it hot all day without smoking up their kitchens. Hydrogenated
fats were also cheaper than butter and had a longer shelf life -
S0 cooks could not only use the same oil over and over in their
fryers, but also buy the stuff in bulk, leaving it on a shelf in the
back without worrying about spoilage.

Trans fats made potato chips and biscuits crispier
than ever and gave manufacturers a way to add
the great taste of fat to places it had never
been before - like cookie filling. While normal
vegetable oils would have slowly leaked
out of mass-produced cookies and chips,
leaving a greasy mess behind, trans fats
were different. Since trans fat molecules
turn solid at room temperature,
manufacturers were now able to
lock fat into their food, giving it an
injection of fat - and flavour - that
couldn’t be dabbed away. Combine
this with the longer shelf life of foods
made with hydrogenated oil rather
than butter.
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HIDDEN FAT

ANATOMY OF A KILLER

Since trans fats don’t occur widely in nature, your body has a
much harder time processing them than it does other types of
fat. Besides increasing the number of LDL (bad) cholesterol and
triglyceride particles in the bloodstream, trans fats also lower
your HDL (good) cholesterol. Trans fats also increase blood levels
of a compound called lipoprotein-a. The more of this lipoprotein
you have in your system, the greater your risk of developing heart
disease. Getting just 3 percent of your daily calories from trans
fats increases your risk of heart disease by up to 50 percent.
i.e. about 7 gms of trans fats (in a single order of fries) puts you
at risk. Trans fats are hidden in literally thousands of
ready packed foods. A diet high in trans fatty acids
is also a major risk factor for diabetes. Trans fats
may actually promote muscle loss and could

even increase your risk of cancer.

THE TRANS FAT YOU NEED |

However, at least one distant member of
the trans fat family may actually be good
for you. The compound in question -
conjugated linoleic acid (CLA) - is a
naturally occurring fat found primarily ‘s
in beef and dairy products like
milk, yoghurt, and cheese. Studies
suggest that CLA may help people
lose weight, as well as help fight off
cancer, diabetes, and heart disease.

WHAT YOU CAN DO...

Until companies start listing trans fats on their labels, here are
some things you can do on your own to keep these fats out of the
foods you eat.

Trans fats are so
ealthy that
is no safe

per limit of
consumption.

h

6 Check the ingredient list for the words “hydrogenated” or
“partially hydrogenated.”

6 Watch out for misleading labels. Products that are cholesterol-
free, low-cholesterol, free of saturated fat, or vegetarian can
still contain trans fats. But if a label says a food is fat-free, it's
also trans fat-free.

& Spread jam instead of margarine on toast.

& Cook with mustard, peanut or sesame oil, instead of

margarine.
& Snack on baked chips or chips fried in oil instead of dalda.
6 Order foods that are baked, broiled, or grilled - not fried.

6 Skip the mayo when ordering a sandwich or burger. Pick
mustard or ketchup instead.

& Blot oil from fried stuff as quickly as possible. Either spread
the fries over a napkin or dump them into the bag your order
came in and shake it around to absorb the excess grease.

& Fordessert, choose ice cream, yoghurt, or sorbet over cakes,
cookies, or mithai.



FAMILY

A Letter From a Father to his Little Son

Dear son,

1t’s been 20 months since you set foot into this world. When I held you for the first time in my arms at
the hospital, your tiny hands were twitching and your eyes were shut tight. Your clenched fist reminded
me of a science lesson that said to get an idea about the size of your heart, you should clench your fist.
I could imagine the little heart throbbing inside you. The eternal miracle of birth. When it was my turn
to witness it, I cried.

Before I married your mother, I used to debate one question endlessly with my friend, which is,” Is it
really worth bringing another life into this world?” Especially when terror has become an ugly leitmotif
in the canvas of our lives? When I switched on the TV that Wednesday night, the question of whether
I was right in bringing you into this world haunted me again. This is my attempt at an answer. Call it
catharsis.

1 feel there are two ways to raise you. One is to wean you on cynicism... where you'll erect a sky-high
wall in your mind and live your life pouring scorn on everything you see. This is one way of insulating
vourself from fear... A kind of indifferent machismo.

The other way is to prepare you to live in the world. I can’t imagine the world for you, son. But I can
certainly show you the way to live in an uncertain world. Make a pact with yourself. Understand the
following early on.

Life is precious and equally fragile. So every day is a gift. Get up early once in a while just to watch the
sunrise. Stare at it intently and burn it in your memory. Be aware of every passing second. Look around
vou. There’s a thin stalk of plant finding its place under the sun in a crevice on the wall of our apartment.

Appreciate mother’s cooking. Praise it to heavens... Make it a habit to eat together as a family. No,
make it a rule. Fall in love with nooks. Words will transport you to worlds far away. It will also keep you
informed and prepared.

Follow your heart. The mind can waver but the heart seldom does. Respect your conscience. It’s like a
post-it note from God. When you grow up, seek a job you love. As you enter the world of careers and
cocktails, you’ll get sucked into a vortex called the rat race. Don’t be overwhelmed. We're all human.
But have the courage to step out of it. Nothing will be lost. Some illusions will shatter. Good riddance.

Money. It’s important. But it has its place. Don’t make the mistake of putting it right on top.

Find your love. Hold it dearly. Be a good husband. A patient father. Give your children space to make
their mistakes. But hold them when they fall.

Speak up when you have to. Like this occasion. Whether we like it or not, we re living in a democracy.
Sure it has its pitfalls. But don’t forget the positives too. The real fight in a democracy is between
remembering and forgetting. Go and vote. It’s your chance to give shape to the kind of society you want
to live in. Be alert. But try not to live in a state of fear.

If you were to get caught in a situation similar to what happened and should we lose you, then you will
have left us with enough lovely memories for the remaining years. That will only happen if you start
living every day like it is the last day of your life. Though it can never compensate your loss, at least we'll
find strength in your love for life. Don’t have regrets. They defeat the very purpose of life.

Immersed as I am in work most of the time, this letter is also a wake-up call for me.
Love,
Dad
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SCIENCE

Famous First

THE first industrial products to be
manufactured in space were
thousands of minute spheres made
from liquid plastic. They were made in
American space shuttles in the 1980s. The
spheres were far superior to those made on
Earth. On Earth, the pull of gravity on the
materials and equipment causes tiny imperfections in the
end product; the weightlessness in space helps to make the
spheres geometrically perfect.

Worm Grunting

EARTHWORMS make excellent fishing baits but are messy
and difficult to catch. The people of Sopchoppy, a tiny town
in Florida, USA, have developed a technique called ‘worm
grunting’, to collect the worms.They rub a piece of iron
across a wooden stake in the ground.
The rubbing motion produces
vibrations that sound like grunting
noises. The earthworms are attracted
to the sound, and
wriggle to the surface in
large numbers.

Water Music

STEVE MANN, a professor
at the University of Toronto,
Canada, has created a unique
musical instrument called the
hydraulophone, that utilizes
water to produce sound.
Mann’s invention comprises
a hollow flute with jets of
water spurting out from 12

A House that Walks!

A team of
Danish artists
and American
scientists have
created a
house that can
actually walk.
The house has
six hydraulic
legs. It can
move over all
kind of terrains and in case of floods, it
can simply walk away. The walking house
is a little over three metres in height. It has
a living room, kitchen, toilet and a
bedroom, where there is a wooden stove
and a computer to control the hydraulic
legs. The house is solar and wind-powered
and ideal for people who enjoy a nomadic
lifestyle.

41w

Reem the Robot

REEM-8 is a humanoid robot that
can walk dynamically, grasp
objects, navigate within buildings,
accept voice commands and also
recognize faces. Four feet-ten-
inches (1.4732m) in height, the
robot is one of the most advanced
in the world. It was made by Pal
Technology Robotics.

holes. Each jet corresponds
to a note on the musical
scale. When the player’s
fingers come into direct
contact with the hydraulic
fluid i.e. water, a sound or
‘tone’ is produced. Unlike
other musical instruments,
hydraulophone players
require no training.

n Petro Plus

Tasty Cookbook

ONE of the creations that won the
International Design Excellence Award
recently, was a digital cookbook that
allows a person to taste a recipe before
trying it out. Called the Teaser Digital

Cookbook, it was designed by two p.m_ﬁ'_ 4—-_;[-._

students: Scot Shim of Ohio university

and Xi Calvin of Purdue university. The cookbook has a portable touch
screen, a print system that prints out edible flavour strips and 18 flavour
cartridges that recreate the taste of the dishes mentioned in the book.
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'WHAT'S APP 7' QUIZ RESULTS

Deluged with entries, we were delighted to find six winners, who not only got all the answers right,
but even spelt them correctly !

Hearty Congratulations !

Winners
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Ms. Carmen D'Costa, GM (Brand & ARB), Retail HQ

Ms. Sonia Srinivas, Mgr. Procurement, CPO (M) Sewree

Ms. P.C. Vijayalakshmi, Dy.Mgr. (Log.), Lubes SRO

Ms. Famela Ashok, Secy. to ED (HRS), CO

Mr. K. Muthusubramanian, Secy. to ED (Retail) SR, Chennai
Ms. R. Shanthi, Assistant I, LPG Fin. SRO

Consolation Prizes

¢ Mr. Brijesh Kumar Yadava, Dy.Mgr.(Ops.), Bakania Depot
¢ Mr. Sanchay Lahari, Ops. Officer, Bakania Depot
¢ Ms. Ritu Katarya, Assistant — I (Retail), NRO

Answers to the Quiz
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A transparent precious stone, typically blue ........ccccccuvrvvviviiiiiiiiiiiiiiieeeeeeee, Sapphire
Apply to a higher court for a reversal of the decision of a lower court ........ Appeal
Salutation to a person celebrating the day he was born ............................. Happy Birthday
Talking noisily or stupidly, jabbering ........cccceeviiiiiiiiiiiiiiiiiieee, Yapping
New age music with spoken or chanted lyrics, popularized by Eminem ...... Rapping
Equipment needed for a particular activity or purpose.......ccccceveeeeeeeveeeeennn.. Apparatus
O I e e T S R SRR Sappy
Re T CEIERCICINTI Y. . ... .. C......... e Apple Pie
Cheerful, optimistic film starring Will and Jaden Smith..........cccccvvvvien.... The Pursuit of Happyness
A coo O e ... ... feeeeieemama g e canae o fhedneeee Appy Fizz
. French salutation to a person about to eat ..........covvviiiiiiiiiiiiiiiiicccee e, Bon Appétit
. A close and harmonious relationship with common understanding............. Rapport
. Ornamental needlework attaching pieces of fabric .........ccccceeeiiiiiiiinnnnnnnnns Appliqué
. Greek lyric poet, whose poetry expressed love and affection for women ...Sappho
Neat and spruce in dress and bearing........cccceveveeeeciviieeeee e Dapper
. Was unaware of imminent danger or trouble; caught off guard.... .............. Napping
. Anickname fMEEEEYOrk City.... ......cccccvveeeeeeiiiieenrantieatbesaaisnsnnmanseeseeensseeeees Big Apple
Recognition of the quality, value, significance of people/ things... .............. Appreciation
. Suspense thriller set in a small beachside diner .... ....cccoovviiiiiiiiiiiiniiiiinen. When Strangers Appear

. A mountain range in eastern North America.... .......ccoeeeeeeeeeiieeiicciiciicnnennns Appalachians
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