





“'é C & MD’s Message

I would like to congratulate the employees for
putting in their best efforts which has led to our
phenomenal performance during the year
2012-13. | urge you to sustain the momentum
with added zeal so that we can continue to
surpass the goals we have set in all spheres of
our operations.

| would like to lay special emphasis on project
management and refinery operations where we
face major challenges. This will require renewed
vigour to ensure execution of projects without
time and cost overruns. Refinery GRMs would
be under pressure on account of the increased
cost of crude due to the depreciation of the
rupee and the proposed changes in the pricing
formula and we will need to take effective steps
to ensure healthy margins. | have no doubt that
we can confront all difficulties through
improved operational efficiencies and cost
controls.

The current year is brimming with opportunities
and latent discoveries. Let’s continue to work
with commitment and passion, innovating
continuously so as to catapult BPCL to an
enviable position in the days ahead.

&
S
R. K. Singh
Chairman & Managing Director
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Stunning Sunset
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