


 

 
Oil marketing major, M/s Bharat Petroleum (BPCL), launched its Rural Marketplace 
initiative at a colourful event held on 17/06/2016 in Niphad town of Nashik District. The 
formal inauguration was done by BPCL’s Chairman and Managing Director, Mr S. 
Varadarajan in the presence of BPCL’s Director (Marketing), Mr S. Ramesh. The event 
was attended by local villagers, customers, traders, and administrative officials. 
 
Formally named as “Umang”, BPCL through this initiative would bring to the rural 
population, a wide range of services round the clock. These include assisted e-
commerce, money transfer, cash withdrawal, mobile/DTH recharges and utility bill 
payments.  
 
The customers can also avail a large number of Government services at the “Umang” 
kiosk, like PAN card enrolment, passport enrolment, Aadhaar card printing. Apart from 
these Government services, the “Umang” kiosk would also provide need-based agri-
advisory services. To avail of the agri-advisory services, the farmers will need to enrol 
themselves at the “Umang” kiosk.  
 
BPCL has also at some of these “Umang” centres, opened 2 wheeler service centres 
that would provide a quick check up of a bike or a complete service at best rates with 
genuine spare parts.   
 
Most of these services and facilities are not freely available in rural India and villagers 
are often forced to tread long distances to avail these services and facilities.  
 
“Umang” has been designed by BPCL keeping the convenience of the rural population 
in mind. To do this, they have leveraged the strength of their channel partners, domain 
partners, customer base and technology. It is available at selected BPCL petrol pumps 
and LPG distributors.  
 
Through the “Umang” initiative, BPCL will give rural customers, access to a vast range 
of products and services at a very affordable price. 
 
 

 


