W USE UPpfae 1 @) T ¥ R gerdr gk

YR TSI HIIReH fAaffice & 3T WITd § 89 3MTUdh! §HR HeudH Ued & &0 § g
UG & | T8 STl 3TUD! T8 A H Heg BT fb 3=t 39109 b1 b UGl ST 3iR U1 TTeT
TSR] T ST Ugd & oIt TSR DHIS BT ITANT HRA o e e di |

1. YA ITAH B FHSAT

3T AT T 5 T BRI 3
. I8P BT -TH: T8 BT -TH|
e TTEP ID: SATUD! HSA B T8 T [A1IF UG TS,
« GSTSAAIZYH X AT 3R YT HR (GST) TTa15T AeR.

o I8P BT UdT: U6 BT udl|
o fafer sraftr: o srafy o few fafem ot ot 31
. Hex Hf%7 3e: 95 TR o R e Aot 1 o
. fow e fafy: o fafd forae gr1 fae &1 yiram fear s =ngul
. IdIG: 98 Ulsae, foras foru fafem i windt 8 (S<1, PNe).
. oAy iz fva a3 Juf
. e Yam: s fafen o o forg e ymam |
. U fod |l mn s off gERieH|
e AU YP: TAAH fSfeRT Srafdr 3 for e
SR ad aRE 9 Ugd SR a1e § < A |
2. 19 @A P
T WS MU} 719 WUd & IR H fqaRor v e 8:
o TG YD [3.]: R S H T 61 Gud & e Yoo |
. e [%.] (O THETEH): T 1 Ui A o Hiex (@Eiien) $iAd|
.  TUd (CHHICH SHISAN): TR 31541 H ol 19 1 @ud|
o FaforT SfET: fafei srafyr & siq o thex &
o fUsar e fafi safd & gesmd & dex Afem
3. YA DRI
g STHIT YT B &b cRIb b IR H BRI e BT 2
. Sufafy P a1g Tgpa AR 37 R & S1e YoM ) oI arelt ot A |



. U T 913U ugd U Fa AR: 37 faf 1 71 ST Ugd YA B o arch ot
SR

4. FGIIR BYs g

3T oY SOt WA TG R A Ug a1 A 941 & flE, 86 3D AT IR Th RISR Hle
M 51 8 | FGIR DS BT ITTN H3A & TT 3 TRON BT UTea b

T, 30 TCH I | AR U0 G |

2. T AT R TSR HIS R HHR Bl AT B

. AT FIAT TR 3 fofep P 1Y Teb T s <fh.
IR 3T STISR H o Wierm & forg i@ R e sl

YRA USITIH HIURRH fITHeS g7 & 1T 4=1aTe afe $iTadh $Is Uy § 31 Igradl &1 STaxadd
%, l $UAT GAR U5 Jd1 b5 I GUS He|

HEHR DU Aex: Ol oS! TUTR, TSadd AeR - 532, TIRT &R 16, T T, =T,
FTUTR, U, 140001, HRd STUTART eld-W1 AaR: 1800-22-4344

m: www.bharatpetroleum.com

31T g GeHIdT SIdIav SIeais PR Ibhd g |

g% ifaRad, B7 W11 TFHRI a Ugaq & ot T RI3IR Hie I fan g:

N




Help Document for Domestic Piped Natural Gas (DPNG) Customer

Welcome to Bharat Petroleum Corporation Ltd. We are pleased to have you as our valued
customer. This document will help you understand how to read your invoice and provide
instructions on using QR codes for easy access to your account information.

1. Understanding Your Invoice
Your invoice contains the following key information:

e Customer Name: The name of the customer.

e Customer ID: A unique identification number assigned to you.

e GST Invoice Number: The Goods and Services Tax (GST) invoice number.
e Customer Address: The address of the customer.

o Billing Period: The period for which the billing is done.

o Meter Reading Date: The date on which the meter reading was taken.

o Bill Due Date: The date by which the bill should be paid.

e Product: The product for which the billing is done (e.g., PNG).

e Previous Balance: The balance amount from the previous bill.

e Previous Payments: Payments made in the previous billing cycle.

e Adjustments: Any adjustments made to the bill.

e Current Charges: Charges for the current billing period.

e Amount Payable: The total amount payable before and after the due date.

2. Gas Consumption Charges
This section provides details about your gas consumption:

e Gas Consumption Charges [Rs.]: The charges for gas consumption in Indian Rupees.
e Price [Rs.] (Per SCM): The price per Standard Cubic Meter (SCM) of gas.

e Consumption (SCM Units): The total gas consumption in SCM units.

e Closing Reading: The meter reading at the end of the billing period.

o Previous Reading: The meter reading at the beginning of the billing period.

3. Payment Information
This section provides information on how to make payments:
o Total Amount Payable After Due Date: The total amount payable if paid after the
due date.

o Total Amount Payable On or Before Due Date: The total amount payable if paid on
or before the due date.

4. QR Code Instructions

To make it easier for you to access your account information, we have included a QR code on
your invoice. Follow these steps to use the QR code:



Open the camera app on your smartphone.

Point the camera at the QR code on your invoice.

A notification will appear with a link to your account information.
Tap on the notification to open the link in your browser.
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Thank you for choosing Bharat Petroleum Corporation Ltd. If you have any questions or need
assistance, please contact our customer care center.

Customer Care Center: CGD Rupnagar, Hadbasant No.- 532, Khasra No. 16, Naya Nangal,
Nangal, Rupnagar, Punjab, 140001, India Emergency Toll-Free Number: 1800-22-4344

Website: www.bharatpetroleum.com

You can download the help document here.

Additionally, | have generated a QR code for accessing account information:




