CRFQ No. 1000130469





Date: 26.11.2010
CRFQ No./ Issue Date : 1000130469  Dated. 26.11.2010
Closing Date/Time : 10th Dec. 2010 at 3.00 PM
M/s. 

Dear Sir, 

SUBJECT :  Floating of Limited Tender for appointment of Customs Handling 

Agent (CHA) for claiming export benefits on ATF
We are pleased to invite your most competitive offer for the captioned item/job  in complete accordance with the tender documents attached herewith. The following documents are enclosed to enable you to fill your quotation: 

1.
General conditions of tender 

2.
Schedule of quantities (in duplicate) / Price-Bid  

3.
Integrity Pact 
4.
Formats for submitting Bank Guarantee towards EMD, Security Deposit, National Electronic Fund Transfer (NEFT) Mandate Form). 

5.
Grievance Redressal Mechanism
6.
 Self Addressed envelope. 

In case of single bid the above set of documents shall be submitted in full in the envelope enclosed. These documents should be duly stamped and signed by the authorized signatory. Your Bank Draft / Bank Guarantee for the requisite Earnest Money deposit should be forwarded along with the above documents. However this clause is not applicable to the contractors registered with BPCL. The bids should be for valid for six months from the bid due date.
Please ensure that Integrity Pact is signed on all the pages by the authorized signatory
(same as that of signatory to the bid). This document is essential and binding. Bidder
failure to return the Integrity Pact duly signed along with the bid documents shall result in
the bid not being considered for further evaluation and deemed to be rejected.
The above sealed envelope containing  price bid should reach us positively on or before the due date at the address given below:-
Team Leader (Pricing & Commercial) Aviation
4th Floor, Aviation HQ
Bharat Petroleum Corporation Limited
A 5 & 6, Sector 1

NOIDA – 201301
However, in cases where tenders are required to be submitted by hand, they should be
dropped inside tender box as designated. 

We request you to carefully go through all tender documents before submitting your
quotations. Any clarification regarding the work can be had from our Commercial Set up on any working day during normal working hours.

Please send your valuable quote before the deadline:
The bids received  after the due date and time and without EMD wherever applicable are
liable to be rejected.


Please ensure that your name or any other identification mark dose not appear on the envelope as otherwise your tender is liable to be disqualified. 

All the bidders to provide their bank details / PAN / Sales Tax /WCT Registration numbers / Service Tax Reg No. / VAT reg. No. for updating vendor master file. 

You are also requested to keep us informed of any change in address / status of your business / contact details including email address etc 

Please note that Due date of opening of the tender is after 3.00 PM on 10.12.2010.   In case you are unable to quote for this tender please send us your regret letter preferably citing reasons for not participating. 

BPCL reserves the right to accept or reject, any or all tenders received at its absolute discretion without assigning any reason whatsoever. 

Thanking you, Yours faithfully, 

For BHARAT PETROLEUM CORPORATION LTD., 
P.S. :- Consecutive three non responses (Including regrets to our RFQs) will delist you from our registered vendor list. 
Encl : as above 
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AVIATION HQ
GENERAL CONDITIONS OF TENDER
Tender No. :
AVN.AA.45
Due Date/Time : 10.12.2010 at 3.00 PM
1.
FILLING AND SUBMITTING TENDERS: 
Quotations should be submitted only in the prescribed tender schedule forms supplied by the Company together with General Conditions of Tender duly signed by the tenderer along with a Bank Draft, it required, as per covering letter no. AVN.AA.45 dated 26.11.2010 for the amount mentioned in Clause 11, on or before the due date/time of closing of the tender. Quotations received after the due date/time will not be considered.

The tenderer should study all the tender documents carefully and understand the conditions,  specific requirements etc. before quoting. If there are any doubts, he should obtain clarifications, but this shall not be justification for late submission or extension of opening date/time of the tenders. 

The tenderer should quote for all items in the tender schedule. The rates should be expressed both in figures-and in words: where discrepancy exists between the two, the rates expressed in words will prevail. Similarly if there is any discrepancy exists between the unit rate and the amount, the unit rate will prevail. The final amount again should be both in words and figures. Detailed Scope of Work is given as Annexure I.
All entries in the Tender Documents should be in Ink/Typed. Corrections, if any, should be attested by full signature of the Tenderer. Use of white fluid is not permitted. 

Every page of the tender documents shall be signed by the tenderer or his authorized representative. 

The Price offers of single-part bid tenders for all values more than Rs. 10 Lakhs (BPCL In-house estimates) shall be opened in the presence of bidder’s representative (duly authorized and having a letter of authority from the bidder’s Competent authority) 

The bidders may be present at the time of opening of commercial  bids at the venue intimated. Tenderers are requested to be in the designated tender opening room at least 30 minutes before the scheduled opening time. BPCL shall advise either by e-mail / fax / letter and display it in the BPCL web site, www.bharatpetroleum.in, the venue / date / time of opening of the price bids. Please note that no separate intimation shall be sent in this regard, unless there is change in the data / time / place of opening. The bidders’ representatives, who are present, shall sign in the Statement of tenderer’s presence, evidencing their attendance.” Tenderer shall specifically mention in covering letter, the name, address, tel. no., e-mail ID, fax of the authorized person’s for further communication on the above tender. 

BPCL will subsequently examine the bid to determine whether they are complete, whether any computational errors have been made, whether the documents have properly been signed and whether the bids are generally in order. The bids shall also be loaded as per the loading criteria given in the NIT. BPCL will award the contract to the successful bidders whose bid has been determined to be the lowest evaluated bidder after all corrections / loading if any. 

2.
COST OF BIDDING 
The Bidder shall bear all costs associated with the preparation and submission of the Bid, and BPCL will in no case, be responsible or liable for these costs, regardless of the conduct or outcome of the bidding process. 

3.
BID DOCUMENT 
The Bidder is expected to examine all the instructions, forms and specifications in the bid document. The invitation for the Bids (IFB) together with the bid document and all its attachments thereto, shall be considered to be read, understood and accepted by the bidder unless deviations are specifically stated seriatim by the bidder. Failure to furnish all information required by the bid document or submission of a bid not substantially responsive to the bid document in every respect will be at Bidder's risk and may result in the rejection of his Bid. Bidder must return the Agreed Terms and Conditions duly filled, signed and stamped along with the Bid. 

4.
BID PRICE
Prices shall be quoted, in the prescribed price schedule by the bidder separately for each item of scope and in strict compliance to the format of the price schedule. 

Prices quoted should be inclusive of all rates, duties, taxes, levies, cess, fees etc towards complete scope of work. However, the applicable rate of statutory taxes & duties must be indicated seperately i.e. rates of Excise duty, custom duty, CVD, VAT (WCT), Service Tax, any other taxes & levies etc. 

The Vendor/Supplier accepts full and exclusive liability for the payment of any and all taxes, duties, octroi, rates, cess, levies, and statutory payments payable under all or any of the statutes etc.

Variations of taxes and duties arising out of the amendments to the Central/State enactments, in respect of sale of goods/ services covered under this bid shall be to BPCL‘s account , so long as:

· They relate to the period after the opening of the price bid, but before the contracted completion period (excluding permitted extensions due to delay on account of the contractors, if any) or the actual completion period, whichever is earlier; and 

· The vendor furnishes documentary evidence of incurrence of such variations, in addition to the invoices/documents for claiming Cenvat / Input Tax credit wherever applicable.
5.
TAXES AND DUTIES 
BPCL may claim Cenvat credit on service tax. The bidder should quote service tax separately (In rates and in values). 

Bidder is required to furnish serially numbered and signed invoice/ bill / challan containing the following details: 

i. Name, address and registration number of service provider. 

ii. Name and address of person receiving taxable service. 

iii. Description, classification and value of taxable service provided. 

iv. Service Tax Payable. 

Any other taxes, duties, levies, if applicable, should be mentioned separately. 

It is clearly understood that the BPCL shall not have any additional liability towards payment of ED and CST or VAT, as applicable arising from bidder’s wrong assessment / interpretation regarding applicability of same.

In case of delay on account of vendor any new or additional taxes & duties imposed after contractual delivery period shall be to Vendor’s account.

6.
RATES: 
If the order is finalized on you, the rate shall be firm throughout the period of the contract and extensions, if any. Unless specifically provided for or mentioned in the tender documents or any Special Conditions, no escalation in the Tender rates or prices quoted will be permitted throughout the period of contract or the period of actual completion of the job whichever is later on account of any variation in prices of materials or cost of labour or due to any other reasons. Claims on account of escalation shall not be arbitrable.
7.
Repeat Order
The vendor to confirm acceptance of repeat purchase order for the same or part quantity for any or all of the items for which purchase order may be placed on the bidder with in a period of 12 months from the date of original purchase order at the same rates and terms & conditions.        

8.
PERIOD OF VALIDITY OF BIDS 
The validity of the bids shall be fixed from the last date of submission of bids. The bidder shall not be entitled during the said period of 6 months, to revoke or cancel its bid to vary the bid given or any term thereof 

9.
ACCEPTANCE OF TENDER: 
Incomplete/Conditional tender quotations or without valid EMD (whenever applicable) those received late and/not confirming to the standard terms and conditions, the tender documents will be rejected. 

The Company reserves the right to reject any or every tender without assigning any reason whatsoever and/or to negotiate with the tenderer (s) in the manner the Company considers suitable. 

BPCL reserves its right to award the job to bidders quoting lowest in one or more parts individually or collectively, wherever it is commercially viable and prudent. Similarly BPCL reserves the right to add one or more parts into one consolidated job on commercially prudent considerations. 

10.
BIDS BY EMAIL/FAX 
Fax/E-mail Offers will not be considered and shall be rejected 

11.

EARNEST MONEY DEPOSIT / SECURITY DEPOSIT: 
The tenderer shall be required to submit along with this quotation a Bank Draft in favour of Bharat Petroleum Corporation Ltd. for a sum equivalent to 5% of the total tendered value of works as earnest money deposit, subject to a minimum of Rs. 5,000/-and a maximum of Rs.l,00,000/-
The earnest money deposit shall be returned to the unsuccessful tenderer/s within one month after due date for opening of the tender. The earnest money deposit of the successful tenderer will be retained till the commencement of the work. Thereafter the tenderer may opt to adjust the earnest money deposit against security deposit as a money deposit or request return of the earnest money deposit. No interest will be payable on earnest money deposit. 

Security Deposit: (Applicable only for works costing Rs. 50,000/-and above in value). The successful tenderer before commencement of the work, shall have to provide to the Company, by way of security, a money deposit or a Bank Guarantee in the standard format provided by the Company, for an amount equivalent to 5% of the total tendered value of the works, subject to a minimum of Rs. 5,000/-and a maximum of Rs. l,00,000/. The tenderer shall have the option to adjust the earnest money towards security deposit if he so desires. 

The security deposit will be retained till the successful completion of the work. In the case of security deposit in the form of a Bank Guarantee, the same shall be kept valid by the tenderer at his cost till the completion of the work under contract and shall be extended from time to time. No interest will be payable on security deposit. 

Bidders will be required to submit bid security in the form of demand draft/bank guarantee from any Indian scheduled bank or an international bank of repute having a branch in India or having correspondent banking relationship with an India scheduled bank. The bid security shall be in US $ for foreign bidders and in Indian Rupees for Domestic Bidders. The bid security shall be valid for six months beyond the bid validity date. 
12.
INTEGRITY PACT (IP) – Applicable for jobs above Rs.1.00 Crore. 
Bidders are requested to sign & return our pre-signed IP document as per Annexure III. This document is essential & binding. Bidder’s failure to return the IP duly signed along with Bid Document shall result in the bid not being considered for further evaluation. 

13.
EXECUTION OF AGREEMENT: 
The successful tenderer shall within 15 days of the Company’s communication to him of the acceptance of his tender, execute a formal Agreement with the Company, on the Company’s format and on the stamp paper of appropriate value. 

14.
EXECUTION OF WORKS: 
The successful tenderer should submit detailed plan for execution of job including the details of offices/staff deployed at various AFS Location. 

The tenderer should submit details of their offices and contact persons wherever their offices are located in respect of BPCL Airport locations.

Quantities shown in the Tender Schedule are approximate and payment shall be made as per actual work done. The successful tenderer is not entitled for any sort of compensation for variation in quantities indicated. 

The entire work will be carried out under the supervision of the authorized representative of the Company, but this will not detract successful tenderer’s) full responsibility for quality/period of execution of work. 

The successful tenderer shall submit to the office which has awarded the contract, periodic progress reports of his work as stipulated. 

If the performance of the successful tenderer is found to be unsatisfactory, the Company reserves the right to cancel in part or the whole of the contract and get the work executed through alternative means at the entire risk and cost of the successful tenderer. 

15.
FAILURE TO COMPLETE WORK 
Time is the essence of this contract and the job must be completed within the scheduled time.  

Non-Filing of Shipping bills will attract penalty on the Service Provider to the extent of loss of export benefit suffered by BPCL on account of non-filing of shipping bill.  Such loss to BPCL shall be recovered from the dues payable to the Service Provider.

In case of delay in execution of the order (beyond contractual delivery date as stipulated in the order) BPCL reserves the right to either 
a. Accept the delayed completion on price reduced by sum equivalent to 0.5% of the value of the goods & services not delivered / job incomplete per week of delay or part thereof subject to a maximum of 5% of Total Contract Value 

OR

b. Forfeit the security deposit and cancel the order in part or full and purchase such cancelled quantities from elsewhere at the risk and cost to the service provider without prejudice to its right under. All the cost and expenses incurred by BPCL, if any, resulting from such cancellations of the order shall be recovered from the service provider.

16.
PAYMENT TERMS / RETENTION MONEY: 
Payments towards consultancy charges to the Service Provider shall be released as per the following installments:

60% of the payment shall be made on monthly basis based on passing/approval of the shipping bill(s) by the concerned authorities. Service Provider will have to submit us a bill towards his consultancy charges on monthly basis giving full details of shipping bills duly passed/approved by the concerned authorities.  All the bills should also be endorsed by the Station Officer of the respective AFS on the face of the bill in original.  

25% of the payment shall be made on submission of documents in consolidated form for each customer and reports in the desired format for obtaining BRC.

Balance 15% will be paid on completion of contract.

The Corporation will be entitled to deduct 10% value of all Interim/running bills and in final bills as Retention Money for all jobs exceeding Rs.l,00,000/-and no interest will be paid on money retained by the Company. 

The said retention money will be retained for a period of one year and paid to the Contractor after adjusting any dues of the Corporation against the Service Provider or against any other claims for any reason whatsoever under the Agreement which may arise within the said period of one year. The retention period of one year will commence from the date of completion of the job (as reckoned by BPCL). 

Retention money shall be released against Performance Bank Guarantee of equivalent value, provided the tenderer opts for the same at the time submission of tender. 

The successful tenderer shall not subject or assign any part of the work to another party, without the prior written consent of the Company. In any event the successful tenderer will be solely responsible for the work so sublet or assigned. 

The Service Provider undertakes to ensure due and complete compliance with all laws regulations, rules etc. whether of the Central Government or the State Government or any other competent authority applicable to the job being executed by him
17.
MODE OF PAYMENTS:

All payments to the Service Provider towards his consultancy charges shall be remitted by BPCL through Electronic Fund Transfers (EFT/NEFT) crediting directly to the bank account of the Service Provider after 15 days of submission of the bills.  

18.
FORCE MAJEURE
Force Majeure Clause will be applicable on both the sides.  However, in case of force majeure, the concerned party shall inform the other party immediately in writing, the happening of the force majeure occurrence.  The accepted definition of force majeure will be as under:

Acts of God, War declared or undeclared, Civil Commotion, Natural Calamities (like Floods, Earthquakes, Epidemics, Volcanoes, etc.), Strikes, Lockouts, Statutory restrictions affecting and effecting deliveries, fires, Explosions, Acts of enemy agents, etc.
19.
INDEMNITY CLAUSE:

It is hereby expressly agreed and declares and represents that:

a) the Service Provider shall at all times indemnify and keep indemnified BPCL against all actions, proceedings, claims and demands against it by any person or firms or Company or by Government in respect of any loss/damage etc. due or attributable due to any action of the Service Provider.

b) Any act, deed or thing done by the service provider, his employee, agent, associate or any other person on his behalf, in respect of or in relation to this agreement shall be deemed to have done for and on behalf of the service provider himself (to whom the job is awarded under this contract) and the same shall be binding on the service provider. 

20.
ARBITRATION CLAUSE 
a) Any ‘dispute or difference of any nature whatsoever, any claim, cross-claim, counterclaim or set off of the Company against the Contractor or regarding any right, liability, act, omission or account of any of the parties hereto arising out of or in relation to this agreement shall be refereed to the Sole Arbitration of the Director (Marketing) of the Company or of some Officer of the Company who may be nominated by the Director (Marketing). The contractor will not be entitled to raise any objection to any such arbitrator on the ground that the arbitrator is an officer of the Company or that he has dealt with the matters to which the contract relates or that in the course of his duties as an Officer of the Company, he had expressed view on all or any other matters in dispute or difference. In the event of the arbitrator to whom the matter is originally referred being transferred or vacating his office or being unable to act for any reason, the Director (Marketing) as aforesaid at the time of such transfer, vacation of office or inability to act may in the discretion of the Director (Marketing) designate another person to act as arbitrator in accordance with the terms of the agreement to the end and intent that the original Arbitrator shall be entitled to continue the arbitration proceedings notwithstanding his transfer or vacation of office as an officer of the Company if the Director (Marketing) does not designate another person to act as arbitrator on such transfer, vacation of office or inability of original arbitrator. Such person shall be entitled to proceed with the reference from the point at which it was left by his predecessor. It is also a term of this contract that no person other than the Director (Marketing) of the Company or a person nominated by such Director (Marketing) as aforesaid shall act as arbitrator hereunder. The award of the arbitrator so appointed shall be final., conclusive and binding on all parties to the agreement subject to the provisions of the Arbitration & Conciliation Act,1996 or any statutory modification or re-enactment thereof and the rules made there under for the time being in force shall apply to the arbitration proceedings under this clause. 

b)
The arbitrator shall have power to order and direct either of the parties to abide by, observe and perform all such directions as the arbitrator may think fit having regard to the matters in difference i.e. dispute, before him. The arbitrator shall have all summary powers and may take such evidence oral and/or documentary, as the arbitrator in his absolute discretion thinks fit and shall be entitled to exercise all powers under the Indian Arbitration & Conciliation Act 1996 including admission of any affidavit as evidence concerning the matter in difference i.e. dispute before him. 

c)
The parties against whom the arbitration proceedings have been initiated, that is to say, the Respondents in the proceeding, shall be entitled to prefer a cross-claim, counter claim or set off before the Arbitrator in respect of any matter in issue arising out of or in relation to the Agreement without seeking a formal reference of arbitration to the Director (Marketing) for such counter-claim, or set off and the Arbitrator shall be entitled to consider and deal with the same as if the matters arising therefore has been referred to him originally and deemed to form part of the reference made by the Director (Marketing). 

d) The arbitrator shall be at liberty to appoint, if necessary any accountant or engineering or other technical person to assist him, and to act by the opinion so taken. 

e) The arbitrator shall have power to make one or more awards whether interim or otherwise in respect of the dispute and difference and in particular will be entitled to make separate awards in respect of claims of cross claims of the parties. 

f)
The arbitrator shall be entitled to direct any one of parties to pay the costs to the other party in such manner and to such extent as the arbitrator may in his discretion determine and shall also be entitled to require one or both the parties to deposit funds in such proportion to meet the arbitrators expenses whenever called upon to do so. 

     g) 
The parties hereby agree that the courts in the city of Mumbai alone shall have urisdiction to entertain any application or other proceedings in respect of anything arising under this agreement and any award of awards made by the Sole Arbitration hereunder shall be filed (if so required) in the concerned courts in the city of Mumbai only. 

I/We have read carefully the above terms and conditions of Tender and agree to abide by the same. 
Signature of the Contractor (Or his Authorized representative) :
Date: 

Name / Seal of the Contractor: 

Address: 

STAMP & SIGNATURE OF THE BIDDER 

TENDER FOR PROVIDING SERVICES & CONSULTANCY 

TOWARDS EXPORT INCENTIVE SCHEME ON ATF

ANNEXURE – I
DETAILED SCOPE OF WORK:
The Scope of work for the Service Provider relating to the activities at all our ATF exporting AFSs and other Terms & Conditions are as follows:

1. On getting the Advance Licence / Duty Free Import Authorization, the Service Provider has to get the Advance Licence / Duty Free Import Authorization registered with concerned custom houses/ DGFT/DDGFT and other associated activities immediately with in one week time of the receipt of such licences from BPCL.
2. The Service Provider has to liaison & follow-up with concerned authority for evolving and setting up of procedures at all concerned local custom houses/DGFT/DDGFT & other associated offices for smooth processing, filing and approval of shipping bills and other documentations relating to export incentive schemes wherever not established. The process is to start immediately for our existing/new AFS locations on our giving such instructions to the Service Provider in this regard. 

3. The Service Provider has to ensure stabilizing of above procedures at all local custom houses at each of our exporting locations/AFSs. 

4. The Service Provider has to prepare & submit all Pre-Shipment documents at all our ATF exporting AFSs and get the approval from the concerned customs & other related authorities minimum one week in advance from the date as per the flight schedule. The flight schedule will be provided to the Service Provider by our concerned AFS from time to time.  The activity is to be carried out ensuring that related documents are prepared, submitted and approved for all the flights on a regular basis. 

5. The Service Provider has to prepare & submit all Post-Shipment documents at all our ATF exporting AFSs and get the same approved from the concerned customs & other related authorities on daily basis on which the flight was delivered the ATF. The activity is to be carried out ensuring that all related documents are prepared, submitted and approved as per the actual fuel delivered to the aircraft and as per the existing rates and other details.  The Service Provider has also to ensure that the flight schedule or any of our normal operations are not affected due to any of his activities. 

6. For the short shipment cases (caused due to change in delivery of ATF quantity to the aircrafts or change in Pre/Post shipment documents due to any other reason(s)), the Service Provider will have to immediately inform the concerned authorities and will be required to File revised data/documents with the concerned authorities at each of our exporting AFSs, and getting the same approved from the concerned authorities on a daily basis. 

7. The Service Provider has to arrange for flight-wise Physical Verification of exports by the concerned customs & other related authorities for the ATF quantity delivered to the aircraft, ensuring that there is no delay in our refuelling operations or detention of flights due to related activities of the Service Provider.   

8. The Service Provider has to obtain necessary approvals and get all the Shipping Bills and other related documents Passed & Released by all the concerned authorities on a daily basis and the same should be informed to our AFSs in the enclosed format. 

9. The Service Provider has to prepare customer-wise/flight-wise/shipping-bill-wise data & related documents as per requirements from the concerned authorities/agencies/bankers for obtaining Bank Realization Certificate (BRC) towards our ATF exports as per the format enclosed.


10. The Service Provider has to ensure submission of all data/documents/information etc. or completion of any other process or procedures from time to time required as per the Foreign Trade Policy Act or any other Act(s), laws, rules, regulations or procedures notified by the Central/State Govt. and relating to exports/export incentive scheme within the required time frame as defined as per the Act/rules etc. 

11. The Service Provider has to arrange for the payment of Statutory & legal fees etc. to all concerned authorities/agencies as per the norms through the online/manual process as per the instructions from BPCL in this regard.  The fees in such case shall be remitted by BPCL directly in favour of concerned authority either through Demand Drafts/ Cheques/Electronic Fund Transfers (EFT)/ any other mode(s).   The job of the agency shall be to facilitate BPCL in preparation of required documents/data and guide the payment process. In case of exigencies, the service provider may arrange for making payment of Statutory, Legal fees, etc. and will be reimbursed at actual by BPCL on production of original Bill/Receipt.  Such exigencies will have to be intimated in advance to BPCL by the service provider.

12. The Service Provider has to advise and update BPCL, from time to time, for any change in Policies, Procedures, Rules & Regulations etc. notified by the Central or the State Govt. or any other authorities/agencies etc. with copy of proof/notifications etc in this regard. 

13. The Service Provider has to ensure/do/complete/process any other activity not listed above but connected with the entire process of claiming the export benefits on Aviation Turbine Fuel (ATF). 

14. The Service Provider has to carry out his activities at all our AFSs on 24hrs & 365 days basis (as applicable at each local custom house) and ensuring that there is no delay in flight operations due to any reason and the export documentation is carried out for all the flights uplifting the fuel as advised by BPCL. 

15. The Service Provider is to ensure that all shipment documents are prepared/processed and complete in all respect before these are submitted to any concerned authority and has to ensure that all shipping documents are approved for all the aircrafts and for the actual ATF quantity exported by us.  There should not be any instance where export sale is made by any of our AFSs but for which no shipping bills is prepared and approved except the cases where specific written instructions have been given by BPCL.  

16. The Service Provider will have to keep all the original documents & records in the custody of the Station Manager of the concerned AFS till such documents are finally submitted for redemption/closure of licence.  A copy of entire set for each shipment to be provided to concerned AFS for record and audit purpose. 

17. The Service Provider is to depute his manpower & other resources at all our ATF exporting AFSs in sufficient numbers/quantities so as to ensure that all related activities at all our AFS locations go on smoothly without any interruption, delay or lapses on any account.  Any delay in completion of work or non-submission of information/data/document/follow ups etc. on the part of Service Provider at any of our exporting AFS locations and non adhering to the time schedule given for completion of each activity will amount to non-performance/delaying tactics and will be viewed seriously in terms of his performances. 

18. The Service Provider has to operate within the rules, regulations & procedures defined by all the related Acts, Laws & Procedures relating to export incentive scheme.  BPCL will not be responsible for any unfair or unethical practices, forgery of documents/data, hiding of any information from the concerned authorities (which are necessary to be disclosed during the entire process of ATF export incentive scheme) or By-Passing of prescribed laws or procedures and error or omission of any kind on the part of the Service Provider or any of his associate/representatives/staff/agency etc.  Any loss sustained by BPCL on account of above shall be liable to be recovered from the Service Provider. 

19. The Service Provider (in whose name the job is to be awarded) will be solely responsible in all respects for the acts, deeds, data/documents or informations prepared and submitted by him or by any of his staff/associate/subordinate/agency etc. for and on his behalf  to any concerned agency/authority etc,  for and on behalf of BPCL. 

20. The Service Provider will have to maintain full confidentiality of data/documents/records/informations etc., provided to him from time to time during the course of the business.  Sharing of any data/documents/records/informations with any outside agency, without the prior approval from BPCL, will be viewed seriously and will lead to termination of contract on immediate basis.  

21. The Service Provider (in whose name the job shall be awarded) will have to give his status report on a fortnightly basis on 7th & 21st of each month (for the preceding fortnight ending 30th/31st & 15th respectively) relating to the progress of all activities and related issues.  The status report is to be submitted by him to each concerned AFS with a copy to Aviation Head Quarter on fortnightly basis as stated above. The format in which the report needs to be submitted is enclosed.

22. The Service Provider has to have his operating office(s) in each city from where our ATF export sale is taking place.  It will not be obligatory on the part of BPCL to provide any working space for the Service Provider or any of his/their associate or representatives etc. 

23. An authorized representative/officer of the Service Provider has to be in touch with our concerned AFS In-charge/duty officer on daily basis for the above related activities and have to be available on calls as and when they are contacted by any of our AFSs/Regional Offices/HQ  for any of the above related activities.   
24. The Service Provider has to provide us the list of his officers/representatives/staff etc with their addresses and contact numbers positioned by him for each of our AFS location & region for the purpose of coordinating the above activities.  
25. The Service Provider has to obtain necessary clearances, NOC, Dis-Claimer certificates etc. from the concerned authorities, agencies, Departments of Central or State Govt. relating to approval of shipping documents and Custom/DGFT audit and all other allied activities.

DOCUMENTS TO BE ATTACHED WITH THE PRICE BID & INSTRUCTIONS:

1. An authority letter from the Service Provider in favour of the person signing the Price Bid and accepting the Scope of Work, Terms of Payments and Other Terms and Conditions of this tender document for and on behalf of the applicant Service Provider, to be attached with the Price Bid. 

2. A copy of Scope of Work and Other Terms & Conditions of the contract are to be signed on all pages by the authorized representative of the Service Provider, sealed and attached to the price bid as a token of un-conditional acceptance and acknowledgement of all the terms & conditions and Scope of Work stated in this tender document.

3. Demand Draft / Bank Guarantee for Rs 1,00,000/- (Rs One Lakh only) towards Earnest Money Deposit.

4. Any correction in tender reply must be signed & sealed by the authorized signatory.

ANNEXURE II 
BREAK UP OF ALL TAXES, DUTIES AND LEVIES AS APPLICABLE FOR THE SUBJECT CONTRACT 
As per the current Laws, acts, rules, regulations etc the tariffs considered by the bidder while estimating the incidence of taxes, duties, fees, charges, levies as included in the quote. 

	Item 
	Laws/acts Rules/ Regulations/refe rence 
	Tariff indicating rate of tax/ fee/ charge / levy 
	Amount included in the lump sum price in the tender 

	Excise duty 
	
	
	

	Customs duty/CVD as per tender document 
	
	
	

	Sales tax /VAT/Works contract tax / CST 
	
	
	

	Service tax 
	
	
	

	Any other tax /duties/ Levies and cess etc. 
	
	
	


Note:
Bidder may suitably add other heads / columns to indicate all the provisions and related information with regard to above. Strike out the items which are not applicable in this tender or write “Not Applicable” 

ANNEXURE-III 
(To be executed on plain paper and applicable for all tenders of value above …………..) 

INTEGRITY PACT 
Between 
Bharat Petroleum Corporation Limited (BPCL) hereinafter referred to as "The Principal", 

And 
………………………..hereinafter referred to as "The Bidder/Contractor/Supplier" 

Preamble 
The Principal intends to award, under laid down organization procedures, contract/s for ………………..The Principal values full compliance with all relevant laws and regulations, and the principles of economic use of resources, and of fairness and transparency in its relations with its Bidder/s, Contractor/s and Supplier/s. 

In order to achieve these goals, the Principal cooperates with the renowned international Non-Governmental Organisation "Transparency International" (TI). Following TI's national and international experience, the Principal will appoint an Independent External Monitor who will monitor the tender process and the execution of the contract for compliance with the principles mentioned above. 

Section 1 -Commitments of the Principal 
(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the following principles: 

a)
No employee of the Principal, personally or through family members, will in connection with the tender for, or the execution of a contract, demand, take a promise for or accept, for himself/herself or third person, any material or immaterial benefit which he/she is not legally entitled to. 

b)
The principal will, during the tender process, treat all Bidders with equity and reason. The Principal will, in particular, before and during the tender process, provide to all Bidders the same information and will not provide to any Bidder confidential / additional information through which the Bidder could obtain an advantage in relation to the tender process or the contract execution. 

c)
The Principal will exclude from the process all known prejudiced persons. 

(2)
If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the relevant Anti-Corruption Laws of India, or if there be a substantive suspicion in this regard, the Principal will inform its Vigilance Office and in addition can initiate disciplinary actions. 

Section 2 -Commitments of the Bidder / Contractor/Supplier 
(1) The Bidder / Contractor/Supplier commits itself to take all measures necessary to prevent corruption. He commits himself to observe the following principles during his participation in the tender process and during the contract execution. 

a)
The Bidder / Contractor/Supplier will not, directly or through any other person or firm, offer, promise or give to any of the Principal's employees involved in the tender process or the execution of the contract or to any third person, any material or immaterial benefit which he/she is not legally entitled to, in order to obtain in exchange, any advantage of any kind whatsoever during the tender process or during the execution of the contract. 

b)
The Bidder / Contractor/Supplier will not enter with other Bidders into any undisclosed agreement or understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce cartelisation in the bidding process. 

c)
The Bidder / Contractor/Supplier will not commit any offence under the relevant Anti-Corruption Laws of India; further the Bidder / Contractor/Supplier will not use improperly, for purposes of competition or personal gain, or pass on to others, any information or document provided by the Principal as part of the business relationship, regarding plans, technical proposals and business details, including information contained or transmitted electronically. 

d)
The Bidder / Contractor/Supplier will, when presenting his bid, disclose any and all payments he has made, is committed to, or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract. 

(2) The Bidder / Contractor/Supplier will not instigate third persons to commit offences outlined above or be an accessory to such offences. 

Section 3 -Disqualification from tender process and exclusion from contracts 
If the Bidder, before contract award, has committed a transgression through a violation of Section 2 or in any other form such as to put his reliability or credibility as Bidder into question, the Principal is entitled to disqualify the Bidder from the tender process or to terminate the contract, if already signed, for such reason. 

(1) If the Bidder/Contractor/Supplier has committed a transgression through a violation of Section 2 such as to put his reliability or credibility into question, the Principal is also entitled to exclude the Bidder / Contractor/Supplier from future contract award processes. The imposition and duration of the exclusion will be the determined by the severity of the transgression. The severity will be determined by the circumstances of the case, in particular the number of transgressions, the position of 

the transgressors within the company hierarchy of the Bidder and the amount of the damage. The exclusion will be imposed for a minimum of 6 months and maximum of 3 years. 

�. (2) A
transgression is considered to have occurred if the Principal after due consideration of the available evidences, concludes that no reasonable doubt is possible. 

�. (3) The Bidder accepts and undertakes to respect and uphold the Principal's absolute right to resort to and impose such exclusion and further accepts and undertakes not to challenge or question such exclusion on any ground, including the lack of any hearing before the decision to resort to such exclusion is taken. This undertaking is given freely and after obtaining independent legal advice. 

�. (4) If the Bidder / Contractor/Supplier can prove that he has restored / recouped the damage caused by him and has installed a suitable corruption prevention system, the Principal may revoke the exclusion prematurely. 

Section 4 -Compensation for Damages 
�. (1) If the Principal has disqualified the Bidder from the tender process prior to the award according to Section 3, the Principal is entitled to demand and recover from the Bidder liquidated damages equivalent to Earnest Money Deposit/Bid Security. 

�. (2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract according to Section 3, the Principal shall be entitled to demand and recover from the Contractor/Supplier liquidated damages equivalent to Security Deposit / Performance bank Guarantee. 

�. (3) The
Bidder agrees and undertakes to pay the said amounts without protest or demur subject only to condition that if the Bidder / Contractor/Supplier can prove and establish that the exclusion of the Bidder from the tender process or the termination of the contract after the contract award has caused no damage or less damage than the amount of the liquidated damages, the Bidder / Contractor shall compensate the Principal only to the extent of the damage in the amount proved. 

Section 5 -Previous Transgression 
�. (1) The Bidder declares that no previous transgression occurred in the last 3 years with any other Company in any country conforming to the TI approach or with any other Public Sector Enterprise in India that could justify his exclusion from the tender process. 

�. (2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or the contract, if already awarded, can be terminated for such reason. 

Section 6 -Equal treatment of all Bidders / Contractors /Suppliers/ Subcontractors 
�. (1) The
Bidder/Contractor/Supplier undertakes to demand from all subcontractors a commitment in conformity with this Integrity Pact, and to submit it to the Principal before contract signing. 

�. (2) The Principal will enter into agreements with identical conditions as this one with all Bidders, Contractors/Suppliers and Subcontractors. 

�. (3) The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its provisions. 

Section 7 – Punitive Action against violating Bidders / Contractors / Suppliers/Subcontractors 
If the Principal obtains knowledge of conduct of a Bidder, Contractor, Supplier or Subcontractor, or of an employee or a representative or an associate of a Bidder, Contractor, Supplier or Subcontractor which constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will initiate appropriate action. 

Section 8 -Independent External Monitor / Monitors (three in number depending
on the size of the contract)
(To be decided by the Chairperson of the Principal)
(1) The Principal appoints competent and credible Independent external monitor for this Pact. The task of the Monitor is to review independently and objectively, whether and to what extent the parties comply with the obligations under this agreement. 

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally and independently. He reports to the Chairperson of the Board of the Principal. 

(3) The
Bidder/Contractor/Supplier accepts that the Monitor has the right to access without restriction to all Project documentation of the Principal including that provided by the Bidder/Contractor/Supplier. The Bidder/Contractor/Supplier will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional access to this project documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation to treat the information and documents of the Bidder/Contractor/Supplier/ Subcontractor with confidentially. 

(4) The
Principal will provide to the Monitor sufficient information about all meetings among the parties related to the Project provided such meetings could have an impact on the contractual relations between the Principal and the Bidder/Contractor/Supplier. The parties offer to the Monitor the option to participate in such meetings. 

(5) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the Management of the Principal and request the Management to discontinue or heal the violation, or to take other relevant action. The Monitor can in this regard submit non-binding recommendation. Beyond this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action. However, the Independent External Monitor shall give an opportunity to the Bidder/Contractor/Supplier to present its case before making its recommendations to the Principal. 

(6) The
Monitor will submit a written report to the Chairperson of the Board of the Principal within 8 to 10 weeks from the date of reference or intimation to him by the 'Principal' and, should the occasion arise, submit proposals for correcting problematic situations. 

(7) Monitor shall be entitled to compensation on the same terms as being extended to / provided to Outside Expert Committee members / Chairman as prevailing with Principal. 

(8) If the Monitor has reported to the Chairperson of the Board a substantiated suspicion of an offence under relevant Anti-Corruption Laws of India, and the Chairperson has not, within reasonable time, taken visible action to proceed against such offence or reported it to the Vigilance Office, the Monitor may also transmit this information directly to the Central Vigilance Commissioner, Government of India. 

(9) The word 'Monitor' would include both singular and plural. 

Section 9 -Pact Duration 
This Pact begins when both parties have legally signed it. It expires for the Contractor/Supplier 12 months after the last payment under the respective contract, and for all other Bidders 6 months after the contract has been awarded. 

If any claim is made / lodged during this time, the same shall be binding and continue to be valid despite the lapse of this pact as specified above, unless it is discharged / determined by Chairperson of the Principal. 

Section 10 -Other provisions 
(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of the Principal, i.e. Mumbai. The Arbitration clause provided in the main tender document / contract shall not be applicable for any issue / dispute arising under Integrity Pact. 

(2) Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been made. 

(3) If the Bidder/Contractor/Supplier is a partnership or a consortium, this agreement must be signed by all partners or consortium members. 

(4) Should
one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains valid. In this case, the parties will strive to come to an agreement to their original intentions. 

	……………………… 
	…………………………… 

	For the Principal 
	for the Bidder/ Contractor/ Supplier 

	Place ……………… 
	

	Date ………………. 
	

	Witness 1: ……………… 
	Witness 2: ……………… 


ANNEXURE-IV

PROFORMA OF BANK GUARANTEEE (EARNEST MONEY DEPOSIT)

(On Non-Judicial Stamp paper for appropriate value)
BANK GUARANTEE NO. :
BANK GUARANTEE AMOUNT :
EXPIRY DATE :
CLAIM : (till 6 MONTHS from expiry date)
TENDER NO. /DATE :
JOB DESCRIPTION/
LOCATION :

1. In consideration of the Bharat Petroleum Corporation Ltd having its registered office at Bharat Bhavan 4&6 Currimbhoy Road, Ballard Estate, Mumbai 400001 and _____ Office at _______________ (hereinafter called “Corporation”) having agreed to exempt M/s. __________________________ having its registered Office at _________________ (hereinafter called “the said Contractor(s)”) from the payment of Earnest Money against Tender No. _____________ dated _____________ issued by Corporation on production of a Bank Guarantee for Rs. _________________ (Rupees _______________ only), we ____________________ (name of Bank) (hereinafter referred to as "Bank") at the request of M/S _______________________ (Contractor(s)) do hereby undertake to pay unconditionally and irrevocably to the Corporation an amount not exceeding Rs. ________ (Rupees _________________ only) on demand by Corporation. 

2. We ______________ (name of the Bank) do hereby undertake to pay the amounts due and payable under this guarantee without any demur, merely on a demand from the Corporation stating that the amount claimed is due by the said Contractor(s). Any such demand on the Bank shall be conclusive as regards the amount due and payable by the bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding Rs. _________________ (Rupees _________________ only). 

3. We, ________________________________, further agree that the Corporation shall be the sole judge of and as to whether the said Contractor has committed any breach or breaches of any of the terms and conditions of the tender/or the contract and the extent of loss, damage, costs, charges and expenses caused to or suffered by or that may be caused to or suffered by the Corporation on account thereof to the extent of the earnest money required to be deposited by the contractor in respect of the said tender or the contract and the decision of the Corporation that the said Contractor has committed such breach or breaches and as to the amount or amounts of loss, damage, costs, charges and expenses caused to or suffered by or that may be caused to or suffered by the Corporation from time to time shall be final and binding on us. 

4. We undertake to pay to the Corporation any money so demanded notwithstanding any dispute or disputes raised by the Contractor(s) in any suit or proceeding pending before any Court or Tribunal or Arbitrator relating thereto our liability under this present being absolute and unequivocal. The payment so made by us under this guarantee shall be a valid discharge of our liability under this guarantee for payment thereunder and the Contractor(s) shall have no claim against us for making such payment. 

5. We______________ (name of Bank) further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the finalization of the said Tender and that it shall continue to be enforceable till the Tender is finally decided and order placed on the successful Tenderer and all the dues of the Corporation under of by virtue of the said Tender have been fully paid and its claims satisfied or discharged or till the Corporation certifies that the terms and conditions of the said Tender have been fully and properly carried out by the said Contractor(s) and accordingly discharge this guarantee. 

6. We _______________________ (name of Bank) further agree with the Corporation that the Corporation shall have the fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Tender or to extend time of performance by the said Contractor(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the Corporation against the said Contractor(s) and to forbear or enforce any of the terms and conditions relating to the said Tender and shall not be relieved from our liability by reason of any such variation or extension being granted to the said Contractor(s) or for any forbearance, act or omission on the part of the Corporation or any indulgence by the Corporation to the said Contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties would but for this provisions have effect of so relieving us. 

7. We, the Bank also agree that Corporation at its option shall be entitled to enforce this Guarantee against the Bank as a principal debtor, in the first instance, without proceeding against the Contractor(s) and notwithstanding any security or other guarantee that Corporation may have in relation to the Contractor(s)’s liabilities. 

8. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s). 

9. Notwithstanding anything contained in forgoing, our liability under this guarantee is restricted to Rs__________________. The Guarantee shall remain in force till ________________ Months i.e. ________________. Unless a claim under this guarantee is made within six months from the expiry date herein before mentioned the Corporation shall have no rights under these presents. We, ________________(name of the Bank)_, lastly undertake not to revoke this Guarantee during its currency except with the previous consent of the Corporation in writing. 
In witness hereof, the Bank through its authorized officers has set its hand and stamp on this day of ______ 200 at _________. 

The seal of ………………………… was hereto duly affixed by ……………………… this day of ………………………. 200 in accordance with its bye-laws and this guarantee was duly signed by and as signed by ………………… and …………………………. as required by the said bye-laws. 

Yours faithfully For ………………………………………….. 

Signature 

Name & Designation Name of the Branch 

ANNEXURE-V
PROFORMA OF BANK GUARANTEE
(SECURITY DEPOSIT)
(On Non-Judicial Stamp paper for appropriate value)

BANK GUARANTEE NO. :
BANK GUARANTEE AMOUNT :
EXPIRY DATE :
(last date of completion as per LOI)
CLAIM :
(till 6 MONTHS from expiry date)
LOI/AGREEMENT NO. :
JOB DESCRIPTION/
LOCATION :

1. In consideration of the Bharat Petroleum Corporation Limited having its registered office at Bharat Bhavan 4&6 Currimbhoy Road, Ballard Estate, Mumbai 400001 and _____ Office at _______________ (hereinafter called “Corporation”) having awarded certain work to M/s ……………………………… (name and address of the Contractor) having its registered Office at _________________ (hereinafter called “the said Contractor(s)”) upon certain terms and conditions interalia mentioned in the Corporation’s Letter of Intent No ………………. dated ……………………..for the job …………………………………………… inclusive of the condition that the Corporation may accept a Bank Guarantee for Rs. _________________ (Rupees_______________ ) only of a Scheduled Bank in India in lieu of Cash Deposit of the Security Deposit as provided for in Clause ______ of the General Conditions of Tender, we ____________________ (name of Bank) (hereinafter referred to as "Bank") at the request of M/S _______________________ (Contractor(s)) do hereby unconditionally and irrevocably guarantee to pay to the Corporation an amount not exceeding Rs. ________ (Rupees _________________ only) on demand by Corporation. 

2. We ______________ (name of the Bank) do hereby undertake to pay the amounts due and payable under this guarantee without any demur, merely on a demand from the Corporation stating that the amount claimed is due by the said Contractor(s). Any such demand on the Bank shall be conclusive as regards the amount due and payable by the bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding Rs. _________________ (Rupees _________________ only). 

3. We, ________________________________, further agree that the Corporation shall be the sole judge of and as to whether the said Contractor has committed any breach or breaches of any of the terms and conditions of the LOI / contract and the extent of loss, damage, costs, charges and expenses caused to or suffered by or that may be caused to or suffered by the Corporation on account thereof to the extent of the earnest money required to be deposited by the contractor in respect of the said LOI or the contract and the decision of the Corporation that the said Contractor has committed such breach or breaches and as to the amount or amounts of loss, damage, costs, charges and expenses caused to or suffered by or that may be caused to or suffered by the Corporation from time to time shall be final and binding on us. 

4. We undertake to pay to the Corporation any money so demanded notwithstanding any dispute or disputes raised by the Contractor(s) in any suit or proceeding pending before any Court or Tribunal or Arbitrator relating thereto our liability under this present being absolute and unequivocal. The payment so made by us under this guarantee shall be a valid discharge of our liability under this guarantee for payment thereunder and the Contractor(s) shall have no claim against us for making such payment. 

5. We ______________ (name of Bank) further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said LOI and or Contract and all the dues of the Corporation under or by virtue of the said LOI and or contract have been fully paid and its claims satisfied or discharged or till the Corporation certifies that the terms and conditions of the said Tender have been fully and properly carried out by the said Contractor(s) and accordingly discharge this guarantee. 

6. We _______________________ (name of Bank) further agree with the Corporation that the Corporation shall have the fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said LOI and or contract or to extend time of performance by the said Contractor(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the Corporation against the said Contractor(s) and to forbear or enforce any of the terms and conditions relating to the said LOI and shall not be relieved from our liability by reason of any such variation or extension being granted to the said Contractor(s) or for any forbearance, act or omission on the part of the Corporation or any indulgence by the Corporation to the said Contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties would but for this provisions have effect of so relieving us. 

7. We, the Bank also agree that Corporation at its option shall be entitled to enforce this Guarantee against the Bank as a principal debtor, in the first instance, without proceeding against the Contractor(s) and notwithstanding any security or other guarantee that Corporation may have in relation to the Contractor(s)’s liabilities. 

8. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s). 

9. Notwithstanding anything contained in forgoing, our liability under this guarantee is restricted to Rs__________________. The Guarantee shall remain in force till ________________ Months i.e. ________________. Unless a claim under this guarantee is made within six months from the expiry date herein before mentioned the Corporation shall have no rights under these presents. We, _________________, lastly undertake not to revoke this Guarantee during its currency except with the previous consent of the Corporation in writing. 
In witness hereof, the Bank through its authorized officers has set its hand and stamp on this day of _______ 200 at ________. 
The seal of ………………………… was hereto duly affixed by ……………………… this day of ………………………. 200 in accordance with its bye-laws and this guarantee was duly signed by and as signed by ………………… and …………………………. as required by the said bye-laws. 

Yours faithfully 
For 

Signature 

Name & Designation Name of the Branch 

ANNEXURE – VI
National Electronic Fund Transfer (NEFT) Mandate Form 
(Mandate for receiving payments through NEFT from Bharat Petroleum Corporation Ltd) 

	1 
	Vendor Name 
	

	2 
	Vendor Code 
	

	3 
	Permanent Account Number (PAN) 
	

	4 
	Particulars of the Bank 
	

	
	A. Name of the bank 
	

	
	B. Name of the Branch 
	

	
	C. Branch Code 
	

	
	D. Address 
	

	
	E. City Name 
	

	
	F. Telephone No. 
	

	
	G. NEFT IFSC Code (11 digits) 
	

	
	H. 9 digit MICR code appearing on the cheque book 
	

	
	I. Type of Account (10/11/13) 
	

	
	J. Account No. 
	

	5 
	Vendor’s e-mail id 
	

	6 
	Date of effect 
	

	7 
	PAN No.of the Vendor 
	


(Please enclose a photocopy of the cancelled cheque to enable us to verify the details mentioned above) 

We hereby declare that the particulars given above are correct and complete. If the transaction is delayed or lost because of incomplete information, we would not hold the company responsible. 

Signature of the Vendor

Bank Certificate 
We certify that ____________________________ has a Account No. _______________with us and we confirm that the details given above are correct as per our records. 

Date: 






Place: 
Authorized Official of the Bank 
GRIEVANCE REDRESSAL MECHANISM


PREAMBLE 

Grievance Redressal Mechanism aims at speedy resolution of grievance of tenderes and prospective tenderes by providing them with a platform to refer their grievances and to seek appropriate remedy to the same. 

1.0 Definitions 
In this mechanism, unless repugnant to the meaning or context thereof, the following expressions shall have the meaning given to them below :-

1.1 
‘Company’ shall mean Bharat Petroleum Corporation Ltd. 

1.2 
‘Grievance’ shall mean a representation complaining of an interference in the rights of a Tendering party or represetation complaining of an oppression on a Tendering party by Bharat Petroleum Limited(BPCL) or its representatives, resulting in denial of his rights as a Tendering party. 

1.3
‘Tendering party’ shall mean a party or parties as a group who has / have participated in the tender process and submitted his / their tender in response to an invitation to participate in the tender or a party / parties who is / are prospective tenders qualified to participate in a tender based on notice issued by the Company inviting tender. 

1.4
‘Tender Inviting Authority’ shall mean an employee or committee of BPCL employees authorised to invite and / or to accept a particular tender. 

1.5 
‘Grievance Redressal Officer’(GRO) shall mean respective Functional Director to whom the originator of Tender reports. 

2.0 Authorities to handle grievances

2.1 
Their will be a two-tier mechanism to handle the grievance received from a Tendering party. 

2.2 
The first level of Grievance Redressal Mechanism (GRM) shall comprise of a Grievance Redressal Committee(GRC) consisting Tender inviting authorities as the Co-ordinator,head of SBU/Entity orginating the Tender and the ED (Finance).All the grievance shall be lodged with the Coordinator of the GRC with a copy to the Tender Inviting Authority. 

2.3 
The second level of GRM shall be Standing Committee of the Board for Tenders (SCBT) to whom appeal against the Orders of the GRO can be filled by the Tendering party in case he is not satisfied with the decision of the GRC. 

3.0 Contact details co-ordinator 

Address:
General Manager -  Aviation








Bharat Petroleum Corporation Limited




4th Floor, Aviation SBU




A5&6, Sector-1, 

Noida – 201 301 (Uttar Pradesh)


Fax: 0120-2474481 / Tel : 0120-2474400
VENDOR CONTACT DETAILS
NAME OF THE PARTY


:

CONTACT PERSON


:

ADDRESS




:

CONTACT NOs.
MOBILE 



:

LAND LINE



:

FAX NO.




:

EMAIL ID




:

SIGNATURE OF THE AUTHORISED PERSON
:
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1

